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GENERAL RULES

RULE: 1 - APPLICATION OF TARIFF

A)

B)

RULES IN THIS TARIFF GOVERN THE APPLICATION OF ALL INTRA CANADA FARES AND CHARGES
PUBLISHED IN TARIFFS WHICH SPECIFICALLY REFER TO AND ARE MADE SUBJECT TO THIS TARIFF
WITH SUCH EXCEPTIONS AS MAY BE EXPRESSLY STATED IN SUCH TARIFFS. THESE RULES
CONSTITUTE THE CONDITIONS UPON WHICH EACH CARRIER TRANSPORTS OR AGREES TO
TRANSPORT AND ARE EXPRESSLY AGREED TO BY THE PASSENGER TO THE SAME EXTENT AS IF
SUCH RULES WERE INCLUDED AS CONDITIONS IN THE CONTRACT OF CARRIAGE.

CHANGES IN RULES, FARES AND CHARGES TRANSPORTATION IS SUBJECT TO THE RULES, FARES

AND CHARGES IN EFFECT ON THE DATE ON WHICH SUCH TRANSPORTATION COMMENCES AT THE

POINT OF ORIGIN DESIGNATED ON THE TICKET. IF, AFTER A TICKET HAS BEEN ISSUED AND

BEFORE ANY PORTION THEREOF HAS BEEN USED, AN INCREASE OR DECREASE IN THE FARES OR

CHARGES APPLICABLE TO THE TRANSPORTATION COVERED BY THE TICKET BECOMES

EFFECTIVE, THE FULL AMOUNT OF SUCH INCREASE OR DECREASE WILL BE COLLECTED FROM,

OR REFUNDED TO, THE PASSENGER, AS THE CASE MAY BE.

NOTE: WHEN FARES ARE REDUCED, OR LOWER FARES ARE INTRODUCED, 7F RESERVES THE

RIGHT TO DECLINE TO ISSUE REFUNDS.
EXCEPTION: NO INCREASE WILL BE COLLECTED IN CASES WHERE THE TICKET HAS BEEN
ISSUED PRIOR TO THE SELLING DATE OF A TARIFF CONTAINING AN INCREASE IN
THE APPLICABLE FARE, EFFECTED THROUGH A CHANGE IN THE FARE LEVEL, A
CHANGE IN CONDITIONS GOVERNING THE FARE, OR A CANCELLATION OF THE
FARE ITSELF, PROVIDED:

1) THE ORIGINATING FLIGHT COUPON OF THE TICKET WAS ISSUED FOR A SPECIFIC FLIGHT AT A
FARE CONTAINED IN A TARIFF LAWFULLY IN EFFECT ON THE DATE OF TICKET ISSUANCE
(DETERMINED BY THE VALIDATION STAMPED OR IMPRINTED ON THE TICKET);

NOTE: "WRITE YOUR OWN" TYPE TICKETS WHICH ARE BILLED TO THE CUSTOMER ONLY
AFTER USE ARE CONSIDERED TO BE ISSUED ON THE DATE OF DEPARTURE FROM
POINT ORIGIN.

2) THE ORIGINATING FLIGHT SHOWN ON THE TICKET IS NOT VOLUNTARILY CHANGED AT THE
PASSENGER (S) REQUEST SUBSEQUENT TO THE SELLING DATE OF A TARIFF CONTAINING AN
INCREASE IN THE APPLICABLE FARE;

NOTE: THE PROVISIONS OF SUBPARAGRAPHS (1) AND (2) ABOVE WILL NOT APPLY TO
TICKETS ISSUED AT PUBLISHED STANDBY FARES.

3) THIS PROVISION SHALL APPLY ONLY TO THE PASSENGER TO WHOM THE TICKET WAS
ORIGINALLY ISSUED.

NOTE: UNLESS OTHERWISE PROVIDED FOR, THE PURCHASE OF A PREPAID TICKET ADVICE
WILL CONSTITUTE ISSUANCE OF A TICKET FOR THE PURPOSE THIS RULE, PROVIDED
THAT THE PTA SPECIFIES THE PASSENGER'S ORIGINATING FLIGHT AND DATE AND
THE ORIGINATING FLIGHT SHOWN ON THE PTA IS NOT VOLUNTARILY CHANGED AT
THE PASSENGER'S REQUEST SUBSEQUENT TO THE SELLING DATE OF ANY
INCREASE IN THE APPLICABLE FARE.

4) FOR THE PURPOSE OF THIS RULE, THE SELLING DATE OF ANY PROPOSED FARE INCREASE
FOR TRAVEL WHOLLY WITHIN CANADA SHALL NOT BE EARLIER THAN THE PUBLISH DATE NOR
LATER THAN THE EFFECTIVE DATE OF THE TARIFF CONTAINING THE INCREASE.

C) REFERENCE TO TARIFFS, PAGES, RULES, ITEMS AND NOTES ARE CONTINUOUS AND INCLUDE

REVISIONS, SUPPLEMENTS THERETO AND REISSUES THEREOF.
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D) CARRIER WILL BE RESPONSIBLE FOR THE FURNISHING OF TRANSPORTATION ONLY OVER ITS
OWN LINES. WHEN ANY CARRIER UNDERTAKES TO ISSUE A TICKET, CHECK BAGGAGE, OR MAKE
ANY OTHER ARRANGEMENTS FOR TRANSPORTATION OVER THE LINES OF ANY OTHER CARRIER
(WHETHER OR NOT SUCH TRANSPORTATION IS PART OF A THROUGH SERVICE), SUCH CARRIER
WILL ACT ONLY AS AGENT FOR SUCH OTHER CARRIER AND WILL ASSUME NO RESPONSIBLITY
FOR THE ACTS OF OMISSIONS OF SUCH OTHER CARRIER.

E) NO AGENT, SERVANT OR REPRESENTATIVE OF CARRIER HAS AUTHORITY TO ALTER, MODIFY OR
WAIVE ANY PROVISIONS OF THE CONTRACT OF CARRIAGE OR OF THIS TARIFF.

F) FARES APPLY FOR TRAVEL ONLY BETWEEN THE POINTS FOR WHICH THEY ARE PUBLISHED.
TICKETS MAY NOT BE ISSUED AT FARE(S) PUBLISHED TO AND/OR FROM A MORE DISTANT
POINT(S) THAN THE POINTS BEING TRAVELED, EVEN WHEN ISSUANCE OF SUCH TICKETS WOULD
PRODUCE A LOWER FARE.

G) SHOULD ANY PROVISION IN THIS TARIFF OR IN THE TICKET BE DETERMINED TO BE INVALID,

ILLEGAL, OR UNENFORCEABLE BY A COURT OF COMPETENT JURISDICTION, ALL OTHER
PROVISIONS SHALL NEVERTHELESS REMAIN VALID, BINDING AND EFFECTIVE.

RULE: 5 - DEFINITIONS

AS USED IN THIS TARIFF OR IN TARIFFS MAKING REFERENCE HERETO, UNLESS OTHERWISE DEFINED:
ANIMALS, IN ADDITION TO THE USUAL CONNOTATION, INCLUDE REPTILES, BIRDS, POULTRY AND FISH.
APPLICABLE ADULT FARE MEANS THE FARE WHICH WOULD BE APPLICABLE TO AN ADULT FOR THE

TRANSPORTATION TO BE USED EXCEPT THOSE SPECIAL FARES WHICH WOULD BE APPLICABLE DUE
TO THE ADULTS' STATUS (SUCH AS CLERGY FARES, SENIOR CITIZEN FARES, ETC.).

APPLICABLE FULL FARE MEANS THE FULL ADULT FARE FOR THE CLASS OF SERVICE DESIGNATED IN
THE CARRIER'S OFFICIAL GENERAL SCHEDULE FOR THE AIRCRAFT, OR COMPARTMENT OF THE
AIRCRAFT USED BY THE PASSENGER.

BUSINESS COACH CLASS MEANS THE SERVICE ON FLIGHTS LISTED IN CARRIER'S OFFICIAL GENERAL
SCHEDULE AS BUSINESS COACH.

CARRIER MEANS BRADLEY AIR SERVICES LTR. COB. FIRST AIR OR ANY OF THE SHARED DESIGNATOR
CARRIERS INCLUDED IN RULE 500 HEREIN.

CHILD MEANS A PERSON WHO HAS REACHED HIS/HER SECOND BIRTHDAY BUT NOT HIS/HER 12™
BIRTHDAY AS OF DATE OF COMMENCEMENT OF TRAVEL.

CIRCLE TRIP MEANS ANY TRIP, THE ULTIMATE DESTINATION OF WHICH IS THE POINT OF ORIGIN, BUT
WHICH INCLUDES A STOP AT LEAST ONE OTHER POINT, AND WHICH IS NOT MADE VIA THE SAME
ROUTING IN BOTH DIRECTIONS.
EXAMPLES OF CIRCLE TRIPS:
EXAMPLE 1:  POINT 1 TO POINT 2 ON AIRLINE A
POINT 2 TO POINT 1 ON AIRLINE B
EXAMPLE 2:  POINT 1 TO POINT 2 TO POINT 3 ON AIRLINE A
EXAMPLE 3:  POINT 1 TO POINT 2 ON AIRLINE A (FIRST CLASS)
POINT 2 TO POINT 1 ON AIRLINE A OR ANY OTHER AIRLINE (COACH)

C.I.P. MEANS “CARRIER IDENTIFICATION PLATE” ; 7F C.I.P. IS 245
COACH MEANS THE SERVICE ON FLIGHTS LISTED IN CARRIER'S OFFICIAL GENERAL SCHEDULES AS

AIRCOACH, AIR TOURIST, COACH, DAY COACH, DELUXE COACH, SKY TOURIST OR TOURIST.
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C.0.B. MEANS "CARRYING ON BUSINESS UNDER FIRM NAME AND STYLE OF".

CONTINENTAL UNITED STATES MEANS THE DISTRICT OF COLUMBIA AND ALL STATES OF THE UNITED
STATES OTHER THAN ALASKA AND HAWAII.

DESTINATION MEANS THE LAST OUTWARD POINT OF STOPOVER ON A ONE WAY JOURNEY OR THE
POINT OF ORIGIN ON A ROUND OR CIRCLE TRIP JOURNEY. FOR THE PURPOSE OF THIS DEFINITION,
THE TERMINAL POINTS OF AN OPEN JAW JOURNEY SHALL BE CONSIDERED TO BE THE SAME POINT.

ECONOMY MEANS THE SERVICE LISTED IN CARRIER'S OFFICIAL GENERAL SCHEDULE AS ECONOMY
FLIGHTS.

FLIGHT COUPON MEANS PORTION OF THE PASSENGER TICKET THAT INDICATES PARTICULAR PLACES
BETWEEN WHICH THE COUPON IS GOOD FOR CARRIAGE.

FULL ADULT FARE MEANS THE ONE-WAY FARES DESIGNATED BY FARE CLASS AND CODE AS SHOWN
IN THE TABLE BELOW WHETHER SPECIFICALLY PUBLISHED OR DERIVED BY CONSTRUCTION. IF
APPLICABLE TO JOINT TRANSPORTATION, "FULL ADULT FARE" MEANS A ONE-WAY ECONOMY (Y).

GOVERNING RULES TARIFF, MEANS TARIFF NO. CDGR-1.

HE, HIM AND HIS, AS USED HEREIN, SHALL BE DEEMED TO MEAN EITHER MALE OR FEMALE
PASSENGERS, AS THE CASE MAY BE.

IMMEDIATE FAMILY MEANS SPOUSE, PARENTS (INCLUDING GRANDPARENTS), CHILDREN (INCLUDING
ADOPTED AND GRAND-CHILDREN), BROTHERS, SISTERS, DAUGHTERS/SONS-IN-LAW,
MOTHERS/FATHERS-IN-LAWS, SISTERS/BROTHERS-IN-LAW, AUNTS AND UNCLES.

INFANT MEANS A PERSON WHO HAS NOT REACHED HIS/HER SECOND BIRTHDAY AS OF THE DATE OF
COMMENCEMENT OF TRAVEL.

INTERCHANGE FLIGHT MEANS A FLIGHT OPERATED OVER THE ROUTES OF TWO OR MORE CARRIERS
WITHOUT CHANGE OF EQUIPMENT.

INTERNATIONAL TRANSPORTATION MEANS ANY TRANSPORTATION OR OTHER SERVICES, FURNISHED
BY ANY CARRIER, WHICH ARE INCLUDED WITHIN THE SCOPE OF THE TERM "INTERNATIONAL
TRANSPORTATION" AS USED IN THE CONVENTION FOR THE UNIFICATION OF CERTAIN RULES
RELATING TO INTERNATIONAL TRANSPORTATION BY AIR SIGNED AT WARSAW, OCTOBER 12, 1929, OR
SUCH CONVENTION AS AMENDED, WHICHEVER MAY BE APPLICABLE TO THE TRANSPORTATION
HEREUNDER TO WHICH THE SAID CONVENTION APPLIES. FOR THE PURPOSE OF DETERMINING THE
APPLICABILITY OF THE TERM "INTERNATIONAL TRANSPORTATION":
AGREED STOPPING PLACE ALL STOPS BETWEEN THE ORIGINAL PLACE OF DEPARTURE AND THE
PLACE OF FINAL DESTINATION SCHEDULED BY ANY CARRIER BY AIR WHICH PARTICIPATES IN THE
TRANSPORTATION BETWEEN SUCH PLACES, AS SHOWN IN THE SCHEDULES OR TIME TABLES OF
SUCH CARRIERS SHALL CONSTITUTE "AGREED STOPPING PLACES", BUT EACH PARTICIPATING
CARRIER RESERVES THE RIGHT TO ALTER THE "AGREED STOPPING PLACES" IN THE CASE OF
NECESSITY WITHOUT THEREBY DEPRIVING THE TRANSPORTATION OF ITS INTERNATIONAL
CHARACTER; AND
SINGLE OPERATION TRANSPORTATION TO BE PERFORMED BY SEVERAL SUCCESSIVE CARRIERS
BY AIR, ARRANGEMENTS FOR WHICH ARE MADE IN ADVANCE, IS REGARDED AS "A SINGLE
OPERATION" AND SHALL BE DEEMED TO BE "ONE UNDIVIDED TRANSPORTATION" WHETHER ONE
OR MORE TICKETS OR OTHER DOCUMENTS ARE ISSUED TO COVER SUCH TRANSPORTATION, AND
WHETHER OR NOT ALL SUCH TICKETS OR DOCUMENTS ARE ISSUED PRIOR TO THE
COMMENCEMENT OF SUCH TRANSPORTATION; BUT THIS PROVISION SHALL NOT BE DEEMED TO
CONTAIN AN EXCLUSIVE DEFINITION OF TRANSPORTATION WHICH IS REGARDED BY THE PARTIES
AS "A SINGLE OPERATION",
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JET AIRCRAFT MEANS THE FOLLOWING AIRCRAFT (AND ALL SERIES THEREOF): B-727/B-737

JET CUSTOM CLASS MEANS THE SERVICE PROVIDED ON ALL FLIGHTS OPERATED WITH JET AIRCRAFT
AS INDICATED IN CARRIER'S OFFICIAL GENERAL SCHEDULE.

MAXIMUM OUTSIDE LINEAR DIMENSIONS MEANS THE SUM OF THE GREATEST OUTSIDE LENGTH PLUS
THE GREATEST OUTSIDE WIDTH PLUS THE GREATEST OUTSIDE HEIGHT.

MILITARY AGENCIES MEANS DEPARTMENTS OF THE CANADIAN ARMED FORCES.

MILITARY PASSENGER MEANS MILITARY PERSONNEL OF THE CANADIAN MILITARY AGENCIES WHO
ARE ON ACTIVE DUTY STATUS OR WHO HAVE BEEN DISCHARGED FROM ACTIVE MILITARY SERVICE
WITHIN SEVEN DAYS OF THE DATE OF TRAVEL.

MISCELLANEOUS CHARGES ORDER MEANS A DOCUMENT ISSUED BY A CARRIER OR ITS AGENTS
REQUESTING ISSUE OF AN APPROPRIATE PASSENGER TICKET AND BAGGAGE CHECK OR PROVISION
OF SERVICES TO THE PERSON NAMED IN SUCH DOCUMENT. NORMAL FARES MEANS ECONOMY CLASS
FULL FARES.

NORMAL FARES MEANS ECONOMY CLASS FULL FARES.

OPEN JAW TRIP MEANS ANY TRIP WHICH IS ESSENTIALLY OF A ROUND TRIP OR CIRCLE TRIP NATURE
BUT THE OUTWARD POINT OF DEPARTURE AND THE INWARD POINT OF ARRIVAL OR THE OUTWARD
POINT OF ARRIVAL AND INWARD POINT OF DEPARTURE OF WHICH ARE NOT THE SAME.
EXAMPLE OF OPEN-JAW TRIP:
POINT 1 TO POINT 2 TO POINT 3

ORIGIN MEANS THE FIRST POINT OF EMBARKATION ON A ONE WAY, ROUND OR CIRCLE TRIP JOURNEY.
FOR THE PURPOSE OF THIS DEFINITION, THE TERMINAL POINTS OF AN OPEN JAW JOURNEY SHALL BE
CONSIDERED TO THE SAME POINT.

OUTWARD DESTINATION/POINT OF TURNAROUND MEANS THE STOPOVER POINT ON AN
ITINERARY/UNSUALLY THAT WHICH IS FARTHEST FROM THE POINT OF ORIGIN, FROM WHICH A
PASSENGER COMMENCES HIS RETURN JOURNEY TO THE POINT OF ORIGIN. PREPAID TICKET ADVICE
MEANS THE NOTIFICATION BETWEEN OFFICES OF A CARRIER OR BETWEEN CARRIERS THAT A
PERSON IN ONE LOCATION HAS PURCHASED AND REQUESTED ISSUANCE OF PREPAID
TRANSPORTATION AS DESCRIBED IN THE AUTHORITY TO ANOTHER PERSON IN ANOTHER LOCATION.

PREPAID TICKET ADVICE MEANS THE NOTIFICATION BETWEEN OFFICES OF A CARRIER OR BETWEEN
CARRIERS THAT A PERSON IN ONE LOCATION HAS PURCHASED AND REQUESTED ISSUANCE OF
PREPAID TRANSPORTATION AS DESCRIBED IN THE AUTHORITY TO ANOTHER PERSON IN ANOTHER
LOCATION.

PROPELLER AIRCRAFT MEANS THE FOLLOWING AIRCRAFT (AND ALL SERIES THEREOF): HAWKER
SIDDELEY 748, ATR-42, DE HAVILLAND DHC-6.

PROPELLER STANDARD CLASS MEANS THE SERVICE PROVIDED ON ALL FLIGHTS OPERATED WITH
PROPELLER AIRCRAFT AS INDICATED IN CARRIER'S OFFICIAL GENERAL SCHEDULE.

REROUTE MEANS TO ISSUE A NEW TICKET COVERING TRANSPORTATION TO THE SAME DESTINATION
AS, BUT VIA A DIFFERENT ROUTING FROM, THAT DESIGNATED ON THE TICKETS, OR PORTION
THEREOF; OR TO CHANGE THE ULTIMATE DESTINATION FROM THAT DESIGNATED ON THE TICKET; OR,
TO HONOUR THE TICKET, OR PORTION THEREOF, FOR TRANSPORTATION TO THE SAME DESTINATION,
BUT VIA A DIFFERENT ROUTING FROM, THAT DESIGNATED THEREON.

EFFECTIVE: 2005 APRIL 15 Rev #64 01.00.6



@ FIRST AIR

The Airline of the North

PASSENGER TARIFFS — GENERAL RULES

ROUND TRIP MEANS ANY TRIP, THE ULTIMATE DESTINATION OF WHICH IS THE POINT OF ORIGIN, AND
WHICH IS MADE VIA THE SAME ROUTING IN BOTH DIRECTIONS.
EXAMPLES OF ROUND TRIPS:
EXAMPLE OF LOCAL ROUND TRIP:
POINT 1 TO POINT 2 ON AIRLINE A
POINT 2 TO POINT 1 ON AIRLINE A

EXAMPLE OF JOINT ROUND TRIP:
POINT 1 TO POINT 2 ON AIRLINE A
POINT 2 TO POINT 3 ON AIRLINE B
POINT 3 TO POINT 2 ON AIRLINE B
POINT 2 TO POINT 1 ON AIRLINE A

ROUTING MEANS THE CARRIER(S) AND/OR THE CITIES AND/OR CLASS OF SERVICE AND/OR TYPE OF
AIRCRAFT (JET OR PROPELLER) VIA WHICH TRANSPORTATION IS PROVIDED BETWEEN TWO POINTS,
AS SPECIFIED IN ANY TARIFF GOVERNED BY THIS TARIFF.

SERVICE CHARGE MEANS A NOMINAL FEE /CHARGE TO COVER COSTS INVOLVED IN HANDLING
PASSENGER’S REQUEST.

SPECIAL DRAWING RIGHT MEANS A SPECIAL UNIT OF CURRENCY, THE CURRENCY VALUES OF WHICH
FLUCTUATE AND ARE RECALCULATED EACH BANKING DAY. THESE VALUES ARE KNOWN TO MOST
COMMERCIAL BANKS AND ARE REPORTED IN SOME NEWSPAPERS AND IN THE IMF SURVEY,
PUBLISHED WEEKLY BY THE INTERNATIONAL MONETARY FUND, WASHINGTON, D.C. 20431.

STOPOVER MEANS A DELIBERATE INTERRUPTION OF A JOURNEY BY THE PASSENGER, AGREED TO IN
ADVANCE BY THE CARRIER, AT A POINT BETWEEN THE PLACE OF DEPARTURE AND THE PLACE OF
DESTINATION.

TICKET MEANS A PASSENGER TICKET ISSUED BY THE CARRIER ON PAPER TICKET STOCK OR IN AN
ELECTRONIC TICKET RECORD.

UNITED STATES OR UNITED STATES OF AMERICA MEANS THE 50 FEDERATED STATES AND THE
DISTRICT OF COLUMBIA.

UNITED STATES DEPARTMENT OF DEFENSE MEANS THE U.S. DEPARTMENTS OF THE ARMY, NAVY, AND
AIR FORCE AND THE U.S. MARINE CORPS.

WESTERN HEMISPHERE MEANS THE UNITED STATES OF AMERICA, CANADA, GREENLAND, MEXICO,
CENTRAL AND SOUTH AMERICA, BERMUDA, BAHAMAS AND THE ISLANDS OF THE CARIBBEAN SEA.

EFFECTIVE: 2005 APRIL 15 Rev #64 01.00.7



@ FIRST AIR

The Airline of the North

PASSENGER TARIFFS — GENERAL RULES

RULE: 10 - PASSPORTS AND VISAS--RESPONSIBILITY OF PASSENGER

A)

B)

EACH PASSENGER DESIRING TRANSPORTATION ACROSS ANY INTERNATIONAL BOUNDARY SHALL
BE RESPONSIBLE FOR OBTAINING ALL NECESSARY TRAVEL DOCUMENTS AND FOR COMPLYING
WITH THE LAWS OF EACH COUNTRY FROM, THROUGH OR TO WHICH HE DESIRES
TRANSPORTATION, AND UNLESS APPLICABLE LAWS PROVIDE OTHERWISE, SHALL INDEMNIFY
EACH CARRIER FOR ANY LOSS, DAMAGE, OR EXPENSE SUFFERED OR INCURRED BY SUCH
CARRIER BY REASON OF SUCH PASSENGER'S FAILURE TO DO SO. NO CARRIER SHALL BE LIABLE
FOR ANY AID OR INFORMATION GIVEN BY ANY AGENT OR EMPLOYEE OF SUCH CARRIER TO ANY
PASSENGER IN CONNECTION WITH OBTAINING SUCH DOCUMENTS OR COMPLYING WITH SUCH
LAWS, WHETHER GIVEN ORALLY OR IN WRITING OR OTHERWISE; OR FOR THE CONSEQUENCES
TO ANY PASSENGER RESULTING FROM HIS FAILURE TO OBTAIN SUCH DOCUMENTS OR TO
COMPLY WITH SUCH LAWS.

SUBJECT TO APPLICABLE LAWS AND REGULATIONS, THE PASSENGER SHALL PAY THE
APPLICABLE FARE WHENEVER THE CARRIER, ON GOVERNMENT ORDER, IS REQUIRED TO
RETURN A PASSENGER TO HIS POINT OF ORIGIN OR ELSEWHERE DUE TO THE PASSENGER'S
INADMISSIBILITY INTO OR DEPORTATION FROM A COUNTRY, WHETHER OF TRANSIT OR OF
DESTINATION. THE FARE APPLICABLE WILL BE THE FARE THAT WOULD HAVE BEEN APPLICABLE
HAD THE ORIGINAL TICKET DESIGNATED THE REVISED DESTINATION ON THE NEW TICKET. ANY
DIFFERENCE BETWEEN THE FARE SO APPLICABLE AND THE FARE PAID BY THE PASSENGER WILL
BE COLLECTED FROM OR REFUNDED TO THE PASSENGER AS THE CASE MAY BE. CARRIER WILL
APPLY TO THE PAYMENT OF SUCH FARES ANY FUNDS PAID BY THE PASSENGER TO THE CARRIER
FOR UNUSED CARRIAGE, OR ANY FUNDS OF THE PASSENGER IN POSSESSION OF THE CARRIER.
THE FARE COLLECTED FOR CARRIAGE TO THE POINT OF REFUSAL OR DEPORTATION WILL NOT
BE REFUNDED BY THE CARRIER UNLESS THE LAW OF SUCH COUNTRY REQUIRES THAT SUCH
FARE BE REFUNDED.

EFFECTIVE: 2005 APRIL 15 Rev #64 01.00.8
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RULE: 20 - CAPACITY LIMITATIONS

CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED ON ANY ONE FLIGHT AT FARES
GOVERNED BY RULES OR FARES MAKING REFERENCE HERETO AND SUCH FARES WILL NOT
NECESSARILY BE AVAILABLE ON ALL FLIGHTS. THE NUMBER OF SEATS WHICH THE CARRIER SHALL
MAKE AVAILABLE ON A GIVEN FLIGHT WILL BE DETERMINED BY CARRIER'S BEST JUDGMENT AS TO
THE ANTICIPATED TOTAL PASSENGER LOAD ON EACH FLIGHT.

RULE: 25 - PERSONAL DATA

THE PASSENGER RECOGNIZES THAT PERSONAL DATA HAS BEEN GIVEN TO CARRIER FOR THE
PURPOSES OF MAKING A RESERVATION FOR CARRIAGE, OBTAINING ANCILLARY SERVICES,
FACILITATING IMMIGRATION AND ENTRY REQUIREMENTS, AND MAKING AVAILABLE SUCH DATA TO
GOVERNMENT AGENCIES. FOR THESE PURPOSES THE PASSENGER AUTHORIZES CARRIER TO RETAIN
SUCH DATA AND TO TRANSMIT IT TO ITS OWN OFFICES, OTHER CARRIERS OR THE PROVIDERS OF
SUCH SERVICES, IN WHATEVER COUNTRY THEY MAY BE LOCATED.

RULE: 33-7F TRANSPORT OF PASSENGERS WITH DISABLITIES
EXCEPT AS PROVIDED IN RULE 6015 (PASSENGERS ON STRETCHERS), RULE 195 (INCUBATORS),
AND RULE 2000 (NORMAL FARES).

A) DEFINITIONS - FARE PAYING PASSENGERS SHALL BE CONSIDERED DISABLED WHEN THEIR
PHYSICAL, MEDICAL OR INTELLECTUAL CONDITION REQUIRES INDIVIDUAL ATTENTION ON
ENPLANING, DEPLANING, DURING FLIGHT, IN AN EMERGENCY EVACUATION OR DURING GROUND
HANDLING WHICH IS NORMALLY NOT EXTENDED TO OTHER PASSENGERS.

1) AMBULATORY - APERSON WHO IS ABLE TO MOVE ABOUT WITHIN AN AIRCRAFT UNASSISTED.

2) NON-AMBULATORY - A PERSON WHO IS NOT ABLE TO MOVE ABOUT WITHIN THE AIRCRAFT
UNASSISTED.

3) SELF-RELIANT - A PERSON WHO IS INDEPENDENT, SELF-SUFFICIENT AND CAPABLE OF
TAKING CARE OF ALL HIS/HER PHYSICAL NEEDS DURING FLIGHT, DURING AN EMERGENCY
EVACUATION OR DECOMPRESSION. HE/SHE REQUIRES NO SPECIAL OR UNUSUAL ATTENTION
BEYOND THAT AFFORDED TO THE GENERAL PUBLIC, EXCEPT THAT HE/SHE MAY REQUIRE
ASSISTANCE IN BOARDING OR DEPLANING.

4) NON-SELF-RELIANT - A PERSON WHO IS NOT SELF-RELIANT AS DEFINED ABOVE.

5) DETERMINATION OF SELF-RELIANCE - FIRST AIR WILL ACCEPT THE DETERMINATION OF A
PERSON WITH A DISABILITY AS TO SELF-RELIANCE.

6) ATTENDANT - MEANS A PERSON WHO TRAVELS WITH A PERSON WITH A DISABILITY TO
PROVIDE A SERVICE RELATED TO A DISABILITY THAT IS NOT USUALLY  PROVIDED BY FIRST
AIR STAFF.

7) WHEELCHAIR-BOUND ATHLETE - A NON-AMBULATORY PERSON WITH UPPER BODY AND ARM
DEVELOPMENT SUCH AS TO MAKE HIM/HER PHYSICALLY CAPABLE OF EGRESSING AN
AIRCRAFT IN AN EMERGENCY WITH MINIMAL ASSISTANCE, AND WHO IS A MEMBER OF A
BONA-FIDE SPORTS ORGANIZATION.

8) SERVICE ANIMAL - MEANS AN ANIMAL REQUIRED BY A PERSON WITH A DISABILITY FOR
ASSISTANCE AND CERTIFIED, IN WRITING, AS HAVING BEEN TRAINED TO ASSIST A PERSON
WITH A DISABILITY BY A PROFESSIONAL SERVICE ANIMAL INSTITUTION.

EFFECTIVE: 2011 SEPTEMBER 30 Rev #150 01.00.9
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B) ACCEPTANCE OF PERSONS WITH DISABLITIES
1) FIRST AIR WILL ACCEPT FOR CARRIAGE ANY PASSENGER WHO'S INTELLECTUAL OR

PHYSICAL CONDITION IS SUCH AS TO RENDER HIM/HER INCAPABLE OF CARING FOR

HIM/HERSELF WITHOUT ASSISTANCE, PROVIDED:

A) HE/SHE IS ACCOMPANIED BY AN ATTENDANT WHO WILL BE RESPONSIBLE FOR THE
PASSENGER ENROUTE, AND.

B) WITH THE CARE OF SUCH ATTENDANT, HE/SHE WILL NOT REQUIRE ATTENTION OR
ASSISTANCE BEYOND THAT USUALLY PROVIDED BY FIRST AIR EMPLOYEES.
DETERMINATION OF SELF RELIANCE. - FIRST AIR WILL ACCEPT THE DETERMINATION OF
A PERSON WITH A DISABILITY AS TO SELF-RELIANCE.

2) PERSONS WITH DISABILITIES WILL BE ACCEPTED FOR TRANSPORTATION AS OUTLINED IN

THE FOLLOWING.

ATTENDANT

DISABILITY REQUIRED
BLIND NO
DEAF NO
BLIND AND DEAF YES
PERSON WITH AN NO
INTELLECTUAL DISABILITY/
SELF-RELIANT
PERSON WITH AN
INTELLECTUAL DISABILITY/ YES
NON-SELF-RELIANT
AMBULATORY/ NO
SELF-RELIANT
AMBULATORY/ YES
NON-SELF-RELIANT
NON -ABULATORY NO
SELF-RELIANT
NON-AMBULATORY/ YES
NON-SELF-RELIANT

NOTE: The number of persons with disabilities and the number of attendants required is at the
carriers discretion.

EFFECTIVE: 2011 SEPTEMBER 30 Rev #150 01.00.10
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3) MEDICAL CLEARANCE
A) FIRST AIR RESERVES THE RIGHT TO REQUIRE A MEDICAL CLEARANCE FROM THE
COMPANY MEDICAL AUTHORITIES IF TRAVEL INVOLVES ANY UNUSUAL RISK OR HAZARD
TO THE PASSENGER OR TO OTHER PERSONS (INCLUDING, IN CASES OF PREGNANT
PASSENGERS, UNBORN CHILDREN).

B) MEDICAL CLEARANCE IS REQUIRED FOR THE APPLICATION
OF SUBPARAGRAPH (C)(4) BELOW (COMPLIMENTARY EXTRA
SEAT(S)), AND IS PROVIDED BY 7F PURSUANT TO INFORMATION PROVIDED BY
PASSENGER'S MEDICAL PRACTIONER. TICKET BOOKED WILL BE REIMBURSED
UPON REQUEST IF MEDICAL CLEARANCE IS REFUSED.

(C)  SEATING ACCOMMODATIONS AND RESTRICTIONS
1) PERSONS WITH DISABILITIES WILL NOT BE PERMITTED TO OCCUPY SEATS IN DESIGNATED
EMERGENCY EXIT ROWS, OVER-WING EMERGENCY EXIT ROWS OR WHERE THE VENTRAL STAIR
MAY HAVE TO BE USED AS AN EMERGENCY EXIT.
2) COMPLIMENTARY EXTRA SEAT(S)
(A) FIRST AIR WILL OFFER ONE OR MORE EXTRA SEATS ON FLIGHTS OPERATED BY
FIRST AIR, WHEN PERSONS
() ARE DISABLED AND REQUIRED, PURSUANT TO THIS RULE, TO BE ACCOMPANIED BY
AN ATTENDANT,
() ARE DISABLED BY OBESITY AND AS A RESULT THEREOF CANNOT FIT IN ONE SEAT,;
AND
(Ill) ARE DISABLED AND BY REASON THEREOF ARE OTHERWISE UNABLE TO FIT IN ONE
SEAT.
NOTE: ADVANCE SEAT SELECTION IS NOT PERMITTED, SEATS WILL BE ASSIGNED
MANUALLY.
(B) WHEN EXTRA SEAT(S) ARE NEEDED PURSUANT TO SUBPARAGRAPH (A)(Il) ABOVE
AND IF NO OTHER MEDICAL IMPAIRMENT EXISTS, MEDICAL CLEARANCE, ONCE
OBTAINED, IS VALID FOR A PERIOD OF 2 YEARS, AND CAN BE RENEWED IF NO OTHER
MEDICAL IMPAIRMENTS EXIST.
PASSENGER IS REQUIRED TO INFORM FIRST AIR OF ANY SIGNIFICANT CHANGE IN THE
INFORMATION PROVIDED IN THE CONTEXT OF THE MEDICAL CLEARANCE PROCESS.
FIRST AIR RESERVES THE RIGHT TO REVIEW MEDICAL CLEARANCE BEFORE THE
EXPIRY OF THE 2 YEAR VALIDITY PERIOD AT ITS DISCRETION

D) RESERVATIONS
RESERVATIONS SHOULD BE MADE AT LEAST 48 HOURS IN ADVANCE OF TRAVEL,
ADVISING FIRST AIR AS TO THE NATURE OF THE DISABILITY AND ASSISTANCE
REQUIRED SO THAT CARRIER ARRANGEMENTS CAN BE MADE FIRST AIR WILL MAKE
EVERY EFFORT TO ACCOMMODATE PASSENGERS WHO FAIL TO MAKE RESERVATIONS
48HOURS IN ADVANCE.

E) FARE FOR PERSONS WITH DISABILITIES/ACCOMPANYING ATTENDANTS
(1) AN ATTENDANT ACCOMPANYING A PASSENGER WITH A DISABILITY WILL NOT BE
CHARGED ANY FARE (WHEN ACCOMPANYING A FARE PAYING PASSENGER), BUT WILL
BE CHARGED APPLICABLE TAXES, FEES AND CHARGES.
(2) PASSENGERS WITH DISABILITIES MAY TRAVEL VIA ANY FARE TYPE OFFERED,
SUBJECT TO THE GOVERNING RULE FOR THE FARE TYPE BEING USED

EFFECTIVE: 2011 SEPTEMBER 30 Rev#150 01.00.11
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F) ACCEPTANCE OF MOBILITY AIDS
1) IN ADDITION TO THE REGULAR FREE BAGGAGE ALLOWANCE PROVIDED IN RULE 220,
FIRST AIR WILL ACCEPT THE FOLLOWING ITEMS WHICH MUST BE STOWED IN THE
BAGGAGE COMPARTMENT.

A) MANUALLY AND POWERED WHEELCHAIRS, SCOOTERS AND WALKERS.

B) WHEELCHAIRS WITH NON-SPILLABLE BATTERIES MUST BE DISCONNECTED
AND TAPED.

C) CRUTCHES AND CANES MAY BE RETAINED IN THE PASSENGER'S CUSTODY
PROVIDED THEY ARE STOWED IN ACCORDANCE WITH FIRST AIR'S SAFETY
REGULATIONS.

D) WHEELCHAIRS WITH SPILLABLE BATTERIES ARE ACCEPTED AT NO CHARGE TO
THE PASSENGER AS FOLLOWS:

i) IF THE WHEELCHAIR OR SCOOTER CAN BE CARRIED IN AN UPRIGHT
POSITION, THEN THE BATTERY NEED NOT BE REMOVED. THE CABLES MUST
BE DISCONNECTED FROM THE BATTERY AND TAPED TOGETHER WITH THE
BATTERY TERMINALS CAPPED OR TAPED TO PREVENT A SHORT CIRCUIT.
i) IF THE WHEELCHAIR OR SCOOTER CANNOT BE CARRIED IN A COMPLETELY
UPRIGHT POSITION, OR IF THERE IS AN ONLINE CONNECTION AND THE
UPRIGHT CARRIAGE CANNOT BE GUARANTEED THE BATTERY MUST BE
REMOVED AND THE USE OF THE BATTERY KIT IS MANDATORY.
2) WHERE A MOBILITY AID CANNOT BE CARRIED IN THE PASSENGER COMPARTMENT,
FIRST AIR WILL PROVIDE ASSISTANCE IN DISASSEMBLING AND PACKAGING THE AID,
UNPACKING AND REASSEMBLING THE AID, AND RETURNING THE AID PROMPTLY ON
ARRIVAL AT THE PERSON'S DESTINATION, ALL WITHOUT CHARGE.
3) IN THE EVENT THAT A MOBILITY AID IS DAMAGED OR MISHANDLED, FIRST AIR WILL
PROVIDE A RENTAL OR TEMPORARY WHEELCHAIR WHILE THAT OF THE PASSENGER IS
BEING REPAIRED/RETURNED.

G) SERVICE ANIMALS - SEE RULE 200.

H) CARRIER IS NOT LIABLE FOR ITS REFUSAL TO TRANSPORT ANY PASSENGER OR FOR
ITS REMOVAL OF ANY PASSENGER IN ACCORDANCE WITH THE PRECEDING
PARAGRAPHS OF THIS RULE. HOWEVER, AT THE REQUEST OF THE PASSENGER, A
REFUND WILL BE ISSUED IN ACCORDANCE WITH RULE 260 (REFUNDS - INVOLUNTARY).

EFFECTIVE: 2009 JANUARY 10 Rev#142 01.00.12
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RULE: 35-7F REFUSAL TO TRANSPORT

REFUSAL TO TRANSPORT AND REMOVAL OF PASSENGER
CARRIER WILL REFUSE TO TRANSPORT, OR WILL REMOVE ANY PASSENGER AT ANY POINT FOR ANY
OF THE FOLLOWING REASONS:

A)

B)

O]

D)

E)

GOVERNMENT REQUEST OR REGULATIONS — WHENEVER SUCH ACTION IS NECESSARY TO COMPLY WITH
ANY GOVERNMENT REGULATION, OR, TO COMPLY WITH ANY GOVERNMENT REQUEST FOR EMERGENCY
TRANSPORTATION IN CONNECTION WITH THE NATIONAL DEFENSE, OR WHENEVER SUCH ACTION IS
NECESSARY OR ADVISABLE BY REASON OF WEATHER OR OTHER CONDITIONS BEYOND ITS CONTROL
(INCLUDING BUT WITHOUT LIMITATION, ACTS OF GOD, FORCE MAJEURE, STRIKES, CIVIL COMMOTIONS,
EMBARGOES, WARS, HOSTILITIES OR DISTURBANCES) ACTUAL, THREATENED OR REPORTED.

SEARCH OF PASSENGER OR PROPERTY — WHEN THE PASSENGER REFUSES TO PERMIT
SEARCH OF HIS PERSON OR PROPERTY FOR EXPLOSIVES OR A CONCEALED, DEADLY OR
DANGEROUS WEAPON OR ARTICLE.

PROOF OF IDENTITY — WHEN THE PASSENGER REFUSES ON REQUEST TO PRODUCE POSITIVE
IDENTIFICATION.

NOTE: CARRIER SHALL HAVE THE RIGHT, BUT SHALL NOT BE OBLIGATED, TO REQUIRE
POSITIVE IDENTIFICATION OF FPERSONS PURCHASING TICKETS AND/OR PRESENTING A
TICKET(S) FOR THE PURPOSE OF BOARDING AIRCRAFT.

IMMIGRATION OR OTHER SIMILAR CONSIDERATIONS — WHEN THE PASSENGER IS TO TRAVEL
ACROSS ANY INTERNATIONAL BOUNDARY, IF;

1) THE TRAVEL DOCUMENTS OF SUCH PASSENGER ARE NOT IN ORDER,;

2) FOR ANY REASON, SUCH PASSENGER’'S EMBARKATION FROM, TRANSIT THROUGH, OR
ENTERY INTO, ANY COUNTRY FROM, THROUGH, OR TO WHICH SUCH PASENGER
DESIRES TRANSPORTATION WOULD BE UNLAWFUL,;

3) SUCH PASSENGER FAILS OR REFUSES TO COMPLY WITH THE RULES AND
REGULATIONS OF THE CARRIER.

PASSENGERS CONDITION

1) WHEN THE PASSENGER'S INTELECTUAL OR PHYSICAL CONDITION IS SUCH AS TO
RENDER HIM/HER INCAPABLE OF CARING FOR HIMSELF/HERSELF WITHOUT
ASSISTANCE OR MEDICAL TREATMENT EN ROUTE UNLESS:

A) HE/SHE IS ACCOMPANIED BY A TICKETED ATTENDANT WHO WILL BE
RESPONSIBLE FOR CARING FOR HIM EN ROUTE AND
B) WITH CARE OF SUCH ATTENDANT HE/SHE WILL NOT REQUIRE UNREASONALBE
ATTENTION OF ASSISTANCE FROM CARRIER PERSONNEL.
EXCEPTION (FOR TRANSPORTATION TO/FROM CANADA)
CARRIER WILL ACCEPT THE DETERMINATION OF A PERSON WITH DISABILITY AS TO
SELF-RELIANCE (SEE RULE 20)

2) WHEN THE PASSENGER HAS AN OBVIOUS CONTAGIOUS DISEASE; OR

3) WHEN THE PASSENGER HAS AN OFFENSIVE SMELL (FOR EXAMPLE, SUCH AS FROM A
DRAINING WOUND).

4) WHEN THE PASSENGER APPEARS TO BE DERANGED OR INTELLECTUALLY DISABLED.
HOWEVER THE CARRIER WILL ACCEPT ESCORTED INTELLECTUALLY DISABLED
PATIENTS UNDER THE FOLLOWING CONDITIONS:

A) THE REQUESTING MEDICAL AUTHORITY FURNISHES ASSURANCE, IN WRITING,
THAT AN ESCORTED INTELLECTUALLY DISABLED PATIENT WILL BE PERMITTED ON A
FLIGHT.

B) ONLY ONE ESCORTED INTELLECTUALLY DISABLED PATIENT WILL BE PERMITTED
ON A FLIGHT.

C) REQUEST FOR CARRIAGE IS MADE AT LEAST 48 HOURS BEFORE SCHEDULED
DEPARTURE.

D) ACCEPTANCE IS FOR ONLINE TRAVEL ONLY.

E) THE ESCORT MUST ACCOMPANY THE ESCORTED PASSENGER AT ALL TIMES;

5) IN THE CASE OF A PREGNANT WOMAN WHOSE EXPECTED DELIVERY DATE IS WITHIN 7
DAYS OF TRAVEL, FIRST AIR IS PROVIDED WITH A DOCTOR’'S CERTIFICATE, DATED
WITHIN 72 HOURS OF DEPARTURE, STATING THAT SHE HAS BEEN EXAMINED AND
FOUND PHYSICALLY FIT FOR TRAVEL FROM (PLACE) TO (PLACE) ON (DATE) AND THAT
THE ESTIMATED TIME FOR BIRTH IS (DATE).

EFFECTIVE: 2009 JANUARY 10 Rev #142 01.00.13
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F) PASSENGER'S CONDUCT - REFUSAL TO TRANSPORT PROHIBITED CONDUCT AND
SANCTIONS.
PROHIBITED CONDUCT
WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, THE FOLLOWING CONSTITUES
PROHIBITED CONDUCT WHERE IT MAY BE NECESSARY, IN THE REASONABLE DISCRETION
OF THE CARRIER, TO TAKE ACTION TO ENSURE THE PHYSICAL COMFORT OR SAFETY OF
THE PERSON, OTHER PASSENGERS (IN
THE FUTURE AND PRESENT) AND/OR THE CARRIER'S EMPLOYEES; OF THE CREW
MEMBERS IN THEIR DUTY ABOARD THE AIRCRAFT; OR THE SAFE AND ADEQUATE FLIGHT
OPERATION:

A) THE PERSON, IN THE REASONABLE JUDGEMENT OF A RESPONSIBLE CARRIER
EMPLOYEE, IS UNDER THE INFLUENCE OF INTOXICATING LIQUIDS OR DRUG
(EXCEPT A MEDIAL PATIENT UNDER PROPER CARE);

B) THE PERSON'S CONDUCT, OR CONDITION IS OR HAS BEEN KNOWN TO BE
ABUSIVE, OFFENSIVE, THREATING, INTIMIDATING, VIOLET, OR OTHERWISE
DISORDERLY, AND IN THE REASONABLE JUDGEMENT OF A RESPONSIBLE
CARRIER EMPLOYEE THERE IS A POSSIBILITY THAT SUCH PASSENGER WOULD
CAUSE DISRUPTION OR SERIOUS IMPAIRMENT TO THE PHYSICAL COMFORT OR
SAFETY OF THE OTHER PASSENGERS OR CARRIER'S EMPLOYEES, INTERFERE
WITH A CREW MEMBER IN THE PERFORMANCE OF HIS DUTIES ABOARD
CARRIER’S AIRCRAFT, OR OTHERWISE JEOPARDIZE SAFE AND ADEQUATE FLIGHT
OPERATIONS:

C) THE PERSON’'S CONDUCT INVOLVES ANY UNUSUAL HAZARD OR RISK TO SELF OR
OTHER PERSON'S (INCLUDING, IN CASES OR PREGNANT PASSENGER, UNBORN
CHILDREN) OR TO PROPERTY;

D) THE PERSON FAILS TO OBSERVE THE INSTRUCTION OF CARRIER AND ITS
EMPLOYEES, INCLUDING INSTRUCITONS TO CEASE PROHIBITED CONDUCT;

E) THE PERSON IN UNABLE/UNWILLNG TO SIT IN SEAT WITH SEATBELT FASTENED;

F) THE PERSON SMOKES OR ATTEMPTS TO SMOKE IN THE AIRCRAFT.

G) THE PERSON CONTINUES TO USE A CELLULAR TELEPHONE, A LAPTOP
COMPUTER OR AN ELECTRONIC DEVICE ON BOARD THE AIRCRAFT AFTER BEING
ADVISED TO CEASE SUCH USE BY A MEMBER OF THE CREW,

H) THE PERSON IS BAREFOOT

) THE PERSON IS WEARING OR HAS ON OR ABOUT THEIR PERSON CONCEALED OR
UNCONCEALED DEADLY OR DANGEROUS WEAPONS; PROVIDED, HOWEVER, THAT
CARRIER WILL CARRY PASSENGERS WHO MEET THE QUALIFICATIONS AND
CONDITIONS ESTABLISHED BY THE GOVERNMENT OF CANADA,

J) THE PERSON IS MANACLED AND IN CUSTODY OF LAW ENFORCEMENT
PERSONNEL

K) THE PERSONS HAS RESISTED OR MAY REASONABLY BE BELIEVED TO BE
CAPABLE OF RESISTING ESCORTS.

G) SANCTIONS:
WHERE IN THE EXERCISE OF ITS REASONABLE DISCRECTION THE CARRIER DECIDES THAT
THE PASSENGER HAD ENGAGED IN PROHIBITED CONDUCT DESCRIBED ABOVE, THE
CARRIER MAY IMPOSE ANY COMBINATIN OF THE FOLLOWING SANCTIONS:

() REMOVAL OF THE PASSENGER AT ANY POINT.

(i) PROBATION. THE CARRIER MAY STIPULATE THAT THE PASSENGER IS TO
FOLLOW CERTAIN PROBATIONARY CONDITIONS, SUCH AS TO NOT ENGAGE IN
PROHIBITED CONDUCT, IN ORDER FOR THE CARRIER TO PROVIDE TRANSPORT
TO SAID PASSENGER, SUCH PROATIONARY CONDITIONS MAY BE IMPOSED FOR
ANY LENGTH OR TIME WHICH, IN THE EXERCISE OF THE CARRIER'S
REASONABLE DISCRETION, IS NECESSARY TO ENSURE THE PASSENGER'S
CONTINUED COMPLIANCE IN CONTINUED AVOIDANCE OF PROHIBITED
CONDUCT, AND
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(i) REFUSE TO TRANSPORT THE PASSENGER. THE LENGTH OF SUCH REFUSALS
TO TRANSPORT MAY RANGE FROM A ONE TIME TO AN INDEFINITE UP TO A
LIFETIME BAN. THE LENGTH OF THE REFUSAL PERIOD WILL BE IN THE
CARRIERS REASONABLE DISCRETION, AND WILL BE FOR A PERIOD
COMMENSURATE WITH THE NATURE OF THE PROHIBITED CONDUCT AND UNTIL
THE CARRIER IS SATISFIED THAT THE PASSENGER NO LONGER CONSTITUES A
THREAT TO THE SAFETY OF OTHER PASSENGERS CREW OR THE AIRCRAFT OR
THE COMFORT OF THE OTHER PASSENGERS OR CREW; THE UNHINDERED
PERFORMANCE OF THE CREW MEMBERS IN THEIR DUTY ABOARD THE
AIRCRAFT; OR SAFE AND ADEQUATRE FLIGHT OPERATIONS.

THE FOLLOWING CONDUCT WILL AUTOMATICALLY RESULT IN AN INDEFINITE BAN, UP TO
LIFETIME BAN:

A) THE PERSON CONTINUES TO INTERFERE WITH THE PERFOMANCE OF A CREW
MEMBER’'S DUTIES NOTWITHSTANDING VERBAL WARNINGS BY THE CREW TO
STOP SUCH BEHAVIOR,;

B) THE PERSON INJURIES OR SUBJECTS TO A CREDIBLE THREAT OF INJURY A CREW
MEMBER OR OTHER PASSENGER;

C) THE PERSON HAS CONDUCT THAT REQUIRES AN UNSCHEDULED LANDING
AND/OR THE USE OF RESTRAINTS SUCH AS TIES OR HANDCUFF;

D) THE PERSON REPEATS A PROHIBITED CONDUCT AFTER RECEIVING A NOTICE OF
PROBATION AS MEMTIONED IN G (ii) ABOVE:

THESE REMEDIES ARE WITHOUT PREJUDICE TO CARRIER'S OTHER RIGHTS AND

RESOURCES, NAMELY TO SEEK RECOVERY OF ANY DAMAGE RESULTING FROM THE

PROHIBITED CONDUCT OR AS OTHERWISE PROVIDED IN THE CARRIER’S TARIFFS,

INCLUDING THE RECOURSES PROVIDED IN THE AEROPLAN MEMBER'’S GUIDE OR THE

FILING OF CRIMINAL OR STATUATORY CHARGES.

RECOURSE OF THE PASSENGER/LIMITATION OF LIABILITY CARRIERS LIABILITY IN

CASE OF REFUSALTO CARRY A PASSENGER FOR A SPECIFIC FLIGHT OR REMOVALOF

A PASSENGER EN ROUTE FOR ANY REASON SPECIFIED IN THE FOREGOING

PARAGRAPHS OR IN RULE 33 SHALL BE LIMITED TO THE RECOVERY OF THE REFUND

VALUE OF THE UNUSED PORTION OF PASSENGER’'S TICKET FROM THE CARRIER SO

REFUSING OR REMOVING, AS PROVIDED IN RULE 260.

A PERSON WHO IS REFUSED CARRIAGE FOR AN INDEFINITE PERIOD OF TIME, UP TO A
LIFETIME BAN, OR TO WHOM A PROBATION NOTICE IS SERVED MAY PROVIDE TO THE
CARRIER IN WRITING, THE REASONS WHY HE/SHE NO LONGER POSES A THREAT TO
THE SAFETY OR COMFORT OF PASSENGERS OR CREW, OR TO THE SAFETY OF THE
AIRCRAFT. SUCH DOCUMENT MAY BE SENT TO THE ADDRESS PROVIDED IN THE
REFUSAL TO CARRY NOTICE OF PROBATION. CARRIER WILL RESPOND TO THE
PASSENGER WITHIN A REASONABLE PERIOD OF TIME PROVIDING CARRIER'S
ASSESSMENT AS TO NEED OR NOT TO PROLONG THE BAN OR TO MAINTAIN THE
PROBATION PERIOD.

H) SMOKING/NONSMOKING
PERSONS WHO DO NOT COMPLY WITH THE CONDITIONS APPLICABLE TO ONBOARD
SMOKING(CIGARETTES ONLY, LAND ONLY WHEN AND WHERE AS PERMITTED BY 7F
AND/OR GOVERNMENT REGULATIONS) AND /OR WHO REFUSE TO CEASE SMOKING
IMMEDIATELY UPON THE REQUEST OF A CREW MEMBER.

EFFECTIVE: 2005 APRIL 15 Rev #64 01.00.15
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RULE: 40 - ELECTRONIC SURVEILLANCE OF PASSENGERS AND BAGGAGE

PASSENGERS AND THEIR BAGGAGE ARE SUBJECT TO INSPECTION WITH AN ELECTRONIC DETECTOR
WITH OR WITHOUT THE PASSENGERS CONSENT OR KNOWLEDGE.

RULE: 50-7F ACCEPTANCE OF CHILDREN

A) ACCOMPANIED CHILDREN UNDER 12 YEARS OF AGE ARE ACCEPTED FOR TRANSPORTATION
WHEN ACCOMPANIED ON THE SAME FLIGHT AND IN THE SAME COMPARTMENT BY A PASSENGER
AT LEAST 12 YEARS OF AGE. ONLY ONE CHILD UNDER TWO YEARS OF AGE WILL BE ACCEPTED
FOR CARRIAGE WITH EACH FARE PAYING PASSENGER AT LEAST 12 YEARS OF AGE OCCUPYING
THE SAME OR ADJACENT SEAT OCCUPIED BY THE CHILD. INFANTS OCCUPYING A SEAT WILL PAY
THE CHARGE NOTED IN PARAGRAPH (C) BELOW. THE CHILD MUST BE PLACED IN AN APPROVED
INFANT SAFETY SEAT.

B) UNACCOMPANIED CHILDREN UNDER 12 YEARS OF AGE NOT ACCOMPANIED ON THE SAME FLIGHT
AND IN THE SAME COMPARTMENT BY A PASSENGER 12 YEARS OF AGE OR OVER ARE ACCEPTED
FOR TRANSPORTATION ONLY UNDER THE FOLLOWING CONDITIONS:

AGE OF CHILD AT LAST BIRTHDAY VIA ALL CLASSES OF SERVICE.
UNDER 5 YEARS OF AGE NOT ACCEPTED UNDER ANY CONDITIONS
5TO 11 YEARS OF AGE ACCEPTED FOR ON-LINE TRANSPORTATION

THE CHILD MUST BE BROUGHT TO THE AIRPORT
OF DEPARTURE BY A PARENT OR RESPONSIBLE
ADULT WHO REMAINS WITH THE CHILD UNTIL
ENPLANED AND WHO MUST FURNISH THE
CARRIER WITH SATISFACTORY EVIDENCE THAT
THE CHILD WILL BE MET BY ANOTHER PARENT
OR RESPONSIBLE ADULT UPON DEPLANING AT
HIS DESTINATION BUT NOT ACCEPTED IF THE
FLIGHT ON WHICH THE CHILD HOLDS A
RESERVATION IS EXPECTED TO TERMINATE
SHORT OF, OR BYPASS HIS DESTINATION.
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)

FARE

1) THE FARE APPLICABLE TO THE TRANSPORTATION OF ACCOMPANIED CHILDREN WILL BE THE
APPLICABLE PUBLISHED CHILD FARE. THE FARE FOR ACCOMPANIED CHILDREN UNDER TWO
YEARS OF AGE /INFANTS/ AND OCCUPYING A SEAT USING AN APPROVED INFANT RESTRAINT
DEVICE WILL BE 50% OF THE APPLICABLE ADULT FARE. THE FARE APPLICABLE TO THE
TRANSPORTATION OF UNACCOMPANIED CHILDREN WILL BE THE APPLICABLE ADULT FARE.

2) CHILDREN UNDER 12 YEARS OF AGE NOT ACCOMPANIED IN THE SAME COMPARTMENT BY A
PASSENGER AT LEAST 12 YEARS OF AGE OR OVER ARE ACCEPTED FOR TRANSPORTATION
ONLY UNDER THE FOLLOWING CONDITIONS:

i) UNACCOMPANIED CHILDREN 2 THROUGH 4 YEARS OLD: NOT ACCEPTED

i) UNACCOMPANIED CHILDREN 5 THROUGH 11 YEARS OLD: APPLICABLE ADULT FARE

i) UNACCOMPANIED MINORS 12 THROUGH 17 YEARS OLD: APPLICABLE ADULT FARE

NOTE 1:

NOTE 2:

NOTE 3:

NOTE 4:

A MANDATORY CHARGE WILL BE APPLIED FOR SERVICES PROVIDED TO
ACCOMPANY CHILDREN 5 THROUGH 11 YEARS OLD AND WHEN REQUESTED
FOR MINORS 12 THROUGH 17 YEARS OLD, WHEN THE TRIP CONSISTS OF ONE
OR MORE CONNECTIONS BETWEEN:

AA) ORIGIN AND DESTINATION

BB) ORIGIN AND STOPOVER POINT, AND

CC) STOPOVER TO DESTINATION.

A MANDATORY CHARGE WILL BE APPLIED FOR SERVICE PROVIDED TO
ACCOMPANY CHILDREN 5 THROUGH 11 YEARS OLD AND WHEN REQUESTED
FOR MINORS 12 THROUGH 17 YEARS OLD. THE CHARGE IS ASSESSED FROM
THE CHILD'S BOARDING POINT TO THE POINT OF STOPOVER OR DESTINATION.

FOR THE PURPOSE OF THIS RULE THE ABOVE SERVICE MEANS THAT 7F WILL
PROVIDE SUPERVISION FOR THE CHILD FROM THE TIME OF BOARDING UNTIL
THE CHILD IS MET AT THE POINT OF STOPOVER OR DESTINATION.

THE AGE LIMITS REFERRED TO IN THIS RULE SHALL BE THOSE IN EFFECT ON
THE DATE OF COMMENCEMENT OF CARRIAGE.
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3) IF 2 OR MORE CHILDREN OF THE SAME FAMILY ARE TRAVELING TOGETHER, ONLY ONE
SERVICE CHARGE WILL BE ASSESSED. UNACCOMPANIED CHILDREN 5 THROUGH 7 YEARS
OLD WILL BE ACCEPTED FOR ONLINE TRANSPORTATION BUT NOT FOR INTERLINE
TRANSPORTATION, INCLUDING CODE SHARES. UNACCOMPANIED CHILDREN 8 THROUGH
11 YEARS OLD WILL BE ACCEPTED FOR ONLINE TRANSPORTATION AND INTERLINE
TRANSPORTATION, INCLUDING CODE SHARES. SERVICE CHARGE TO BE ASSESSED AS
FOLLOWS:

FOR ONE WAY TRAVEL: FOR TRAVEL ORIGINATING FROM CANADA: 40.00 CAD.
FOR ROUND TRIP TRAVEL: FOR TRAVEL ORIGINATING FROM CANADA: 80.00 CAD.
ALL CHARGES ARE SUBJECT TO APPLICABLE TAXES.

D) RESPONSIBILITIES OF CARRIER
WITH THE EXCEPTION OF THE SERVICE PROVIDED TO UM IN PARAGRAPH (C) ABOVE, 7F WILL NOT
ASSUME ANY FINANCIAL OR GUARDIANSHIP RESPONSIBILITIES FOR UNACCOMPANIED CHILDREN
BEYOND THOSE APPLICABLE TO AN ADULT PASSENGER.

RULE: 71-7F CLASSES OF SERVICE

ECONOMY CLASS SERVICE (APPLICABLE TO ALL CLASSES)

ECONOMY CLASS IS PROVIDED TO PASSENGERS PAYING ECONOMY FARES, INCLUDING FULL FARE
ECONOMY (Y) FOR TRANSPORTATION IN THE ECONOMY CLASS COMPARTMENT ON FLIGHTS WHERE
ECONOMY CLASS IS OFFERED IN 7F'S RESERVATION SYSTEM. PASSENGERS TRAVELLING IN THE
ECONOMY CLASS COMPARTMENT WILL BE OFFERED IN FLIGHT AMENITIES (WHEN FLIGHT TIMES
PERMIT) SUCH AS COMPLIMENTARY BEVERAGES, WITH THE EXCEPTION OF BEER, WINE AND
COCKTAILS AND WILL BE OFFERED THE COMPLIMENTARY USE OF HEADSETS FOR AUDIO VISUAL
ENTERTAINMENT WHERE SUCH FEATURE IS PROVIDED IN FLIGHT.

RULE: 85-7F SMOKING PROHIBITION

SMOKING IS PROHIBITED ON ALL 7F FLIGHTS OPERATING WITHIN NORTH AMERICA AND NON-
COMPLIANCE WITH THIS PROVISION IS SUBJECT TO THE PROVISIONS OF RULE 35 (REFUSAL TO
TRANSPORT).
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RULE: 89 - INFANT RESTRAINT DEVICES

A) APPLICATION
AN ADULT TRAVELLING WITH AN INFANT MAY, AT HIS/HER DISCRETION, RESERVE AN ADJACENT
SEAT FOR THE PURPOSE OF THE INSTALLATION OF AN APPROVED INFANT RESTRAINT DEVICE AS
DESCRIBED BELOW.

B) TERMS AND CONDITIONS

1)

2)

3)

4)

5)

6)

THE INFANT MUST BE PROPERLY SECURED IN AN INFANT RESTRAINT DEVICE WHICH WAS
MANUFACTURED ON/AFTER JANUARY 1, 1991 AND WHICH;
A) DISPLAYS INSPECTION STICKER CMVSS-213 IF MADE IN CANADA, OR
B) DISPLAYS INSPECTION STICKER FMVSS-213 IF MADE IN THE U.S.A. OR
C) REGARDLESS OF COUNTRY OF MANUFACTURE, DISPLAYS AN INSPECTION STICKER
WHICH STATES THAT THE DEVISE IS CERTIFIED FOR USE ONBOARD AIRCRAFT.
INSTRUCTIONS FOR THE PROPER USE OF THE DEVICE AND ITS WEIGHT AND STATURE
CAPACITIES MUST ALSO BE PROMINENTLY DISPLAYED ON THE DEVICE. USE OF THE DEVICE
MAY BE PROHIBITED IF, IN THE OPINION OF 7F PERSONNEL, AN INFANT EXCEEDS THE
PRESCRIBED CAPACITY LIMITS.
THE DEVICE SHALL AT ALL TIMES BE PROPERLY SECURED IN A SEAT ADJACENT TO AN
ACCOMPANYING ADULT WHO IS FAMILIAR WITH THE PROPER METHOD OF RELEASING THE
INFANT FROM THE DEVICE. THE DEVICE MAY NOT BE LOCATED:
A) IN AN EMERGENCY EXIT ROW, OR
B) IN ANY SEAT WHICH WOULD PREVENT ACCESS TO EMERGENCY OR SAFETY EQUIPMENT.
C) IN A SEAT WHERE IT WILL BLOCK ACCESS BY A PERSON TO THE AISLE OF THE
AIRCRAFT.
THE DEVICE MUST BE PROVIDED BY THE ADULT TRAVELLING WITH THE INFANT. 7F ASSUMES
NO RESPONSIBILITY FOR THE PROVISION OF APPROVED INFANT RESTRAINT DEVICES
DESCRIBED ABOVE.
THE CHARGE FOR THE SEAT IN WHICH THE DEVICE IS LOCATED SHALL BE IN ACCORDANCE
WITH RULE 50.
RESERVATIONS FOR THE ADJACENT SEAT ARE REQUIRED AND MUST BE BOOKED IN THE
SAME CLASS OF SERVICE AS THE RESERVATION FOR THE ACCOMPANYING ADULT.

RULE: 90-7F PRE-PLANNED OXYGEN SERVICE

7F WILL PROVIDE ONLINE IN-FLIGHT OXYGEN SERVICE ON ALL FLIGHTS SUBJECT TO THE FOLLOWING
CONDITIONS:

A)

B)

)

D)

PASSENGERS WILL BE REQUIRED TO GIVE 7F AT LEAST 24 HOURS NOTICE THAT IN-FLIGHT
OXYGEN WILL BE NEEDED. IT WILL BE THE PASSENGER'S RESPONSIBILITY TO MAKE
ARRANGEMENTS FOR OXYGEN SERVICE VIA OTHER CARRIERS INVOLVED IN INTERLINE
TRANSPORTATION, IF REQUIRED.

A WRITTEN STATEMENT FROM THE PASSENGER'S PHYSICIAN STATING THAT THE
PASSENGER REQUIRES OXYGEN SERVICE, AND THE RATE OF OXYGEN FLOW TO BE
MAINTAINED, ON A FORM ACCEPTABLE TO 7F, IS REQUIRED FOR EACH JOURNEY ON 7F (TWO
FOR ROUND TRIPS).

THE CHARGE FOR OXYGEN SERVICE WILL BE CAD 100.00 PER PASSENGER FROM POINT OF
ENPLANEMENT TO THE PASSENGER'S DESTINATION, POINT OF STOPOVER, OR INTERLINE
CONNECTING POINT, WHICHEVER OCCURS FIRST. THESE CHARGES ARE NOT SUBJECT TO
ANY DISCOUNT. OXYGEN SUPPLIED UNDER THIS RULE WILL BE ONE BOTTLE WITH A
CAPACITY OF 1,086 LITRES.

PASSENGERS MUST BE ACCOMPANIED BY AN ATTENDANT WHO IS KNOWLEGEABLE AS TO
THE PASSENGER'S NEEDS AND IN THE OPERATION OF THE EQUIPMENT, AND WHO WILL
OPERATE THE EQUIPMENT; HOWEVER WHEN AUTHORIZED TO DO SO BY A FIRST AIR
MEDICAL OFFICER, A PASSENGER REQUIRING OXYGEN MAY BE PERMITTED TO TRAVEL
UNACCOMPANIED VIA 7F ON-LINE SERVICES.
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RULE: 95-7F CLAIMS

A)

B)

)

D)

PERSONAL INJURY AND DEATH-TIME LIMITATIONS

NO ACTION SHALL BE MAINTAINED FOR ANY INJURY TO OR THE DEATH OF ANY PASSENGER
UNLESS NOTICE OF THE CLAIM IS PRESENTED IN WRITING TO THE GENERAL OFFICES OF THE
PARTICIPATING CARRIER ALLEGED TO BE RESPONSIBLE THEREFORE WITHIN 90 DAYS AFTER THE
ALLEGED OCCURRENCE OF THE EVENTS GIVING RISE TO THE CLAIM, AND UNLESS THE ACTION IS
COMMENCED WITHIN 1 YEAR AFTER SUCH ALLEGED OCCURRENCE.

OTHER-TIME LIMITATIONS

NO ACTION SHALL BE MAINTAINED FOR ANY LOSS OF, OR ANY DAMAGE TO, OR DELAY IN THE
DELIVERY OF, ANY PROPERTY OR BAGGAGE, OR ANY OTHER CLAIM (EXCEPTING ONLY PERSONAL
INJURY OR DEATH), ARISING OUT OF OR IN CONNECTION WITH TRANSPORTATION OF, OR FAILURE
TO TRANSPORT ANY PASSENGER OR PROPERTY OR BAGGAGE UNLESS NOTICE OF THE CLAIM IS
PRESENTED IN WRITING TO AN OFFICE OF THE CARRIER PARTICIPATING IN THIS RULE ALLEGED
TO BE RESPONSIBLE THEREFORE WITHIN 21 DAYS AFTER THE ALLEGED OCCURRENCE OF THE
EVENTS GIVING RISE TO THE CLAIM, AND UNLESS THE ACTION IS COMMENCED WITHIN 2 YEARS
AFTER SUCH ALLEGED OCCURRENCE, BUT FAILURE TO GIVE THE ABOVE NOTICE SHALL NOT BE A
BAR IF THE CLAIMANT ESTABLISHED TO THE SATISFACTION OF THE CARRIER THAT HE WAS
UNABLE TO GIVE SUCH NOTICE.

PRELIMINARY NOTICE

IN THE CASE OF ALLEGEDLY MISSING, DELAYED OR DAMAGED BAGGAGE THE PROVISIONS IN (B)
SHALL APPLY, EXCEPT THAT PRELIMINARY NOTICE OF LOSS, DELAY OR DAMAGE MUST BE
SUBMITTED TO THE CARRIER, IN WRITING, AFTER THE ARRIVAL OF THE FLIGHT ON WHICH THE
LOSS, DELAY OR DAMAGE IS ALLEGED TO HAVE OCCURRED, AND PRIOR TO THE PASSENGER'S
LEAVING THE AIRPORT. FAILING TO GIVE NOTICE WITHIN TIME AFORESAID, NO ACTION SHALL LIE
AGAINST THE CARRIER UNLESS THE CLAIMANT ESTABLISHES TO THE SATISFACTION OF THE
CARRIER THAT HE WAS UNABLE TO GIVE SUCH NOTICE.

OVERCHARGES

IN ADDITION TO THE REQUIREMENTS IN PARAGRAPH (B) ABOVE, NO CLAIMS FOR OVERCHARGE
SHALL BE VALID AND NO ACTION SHALL BE MAINTAINED THEREON MORE THAN TWO YEARS
AFTER THE DATE OF SALE OF THE TICKET, UNLESS SUCH CLAIM OR ACTION IS ACCOMPANIED BY
THE PASSENGER COUPON PORTION OF SAID TICKET.

NOTE: THE COMMISSION REFERRED TO IN THE ABOVE PARAGRAPH IS RESTRICTED TO
MEAN THE CANADIAN TRANSPORTATION AGENCY AND THE ABOVE PARAGRAPH IS
APPLICABLE ONLY TO AIR CARRIAGE TO, FROM AND WITHIN CANADA, BUT IS NOT
APPLICABLE TO CARRIAGE BY AIR THAT IS INTERNATIONAL CARRIAGE WITHIN THE
MEANING OF THE CONVENTION FOR THE UNIFICATION OF CERTAIN RULES RELATING
TO INTERNATIONAL TRANSPORTATION BY AIR, SIGNED AT WARSAW, OCTOBER 12,
1929.
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E) THE ACCEPTANCE FOR TRANSPORTATION BY THE CARRIER OF A PASSENGER WHOSE
STATUS, AGE, OR MENTAL OR PHYSICAL CONDITION IS SUCH AS TO INVOLVE ANY UNUSUAL
HAZARD OR RISK TO HIMSELF, OR, IN THE CASE OF A PREGNANT PASSENGER, TO ANY
UNBORN CHILD (WHETHER OR NOT THE CARRIER HAS KNOWLEDGE OF SUCH STATUS, AGE,
OR MENTAL OR PHYSICAL CONDITION) SHALL BE ONLY UPON THE CONDITION (A) THAT THE
CARRIER SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING OUT OF AN INJURY,
ILLNESS OR DISABILITY (OR ANY AGGRAVATION OR CONSEQUENCE THEREOF, INCLUDING
DEATH) SUSTAINED BY THE PASSENGER, IF SUCH LOSS OR DAMAGE WOULD NOT HAVE BEEN
SUSTAINED BUT FOR SUCH STATUS, AGE, OR MENTAL OR PHYSICAL CONDITION; AND
FURTHER (B) THAT, IN THE CASE OF A PREGNANT PASSENGER, THE CARRIER SHALL NOT BE
LIABLE FOR LOSS OR DAMAGE ARISING OUT OF ANY INJURY, ILLNESS OR DISABILITY (OR ANY

AGGRAVATION OR CONSEQUENCE THEREOF, INCLUDING DEATH) SUSTAINED BY AN UNBORN
CHILD.

F) CARRIER SHALL NOT BE LIABLE FOR CONSEQUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY
DAMAGES ARISING FROM OR CONNECTED IN ANY WAY WITH ANY ACT OR OMISSION BY THE
CARRIER, ITS EMPLOYEES OR AGENTS, WHETHER OR NOT SUCH ACT OR OMISSION WAS

NEGLIGENT AND WHETHER OR NOT THE CARRIER HAD KNOWLEDGE THAT SUCH DAMEAGES
MIGHT BE INCURRED.
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RULE: 100-7F TICKETS - GENERAL

A)

B)

O]

D)

E)

F)

G)

NO PERSON SHALL BE ENTITLED TO TRANSPORTATION EXCEPT UPON PRESENTATION OF A VALID
TICKET. SUCH TICKET SHALL ENTITLE THE PASSENGER TO TRANSPORTATION ONLY BETWEEN
POINTS OF ORIGIN AND DESTINATION AND VIA THE ROUTING DESIGNATED THEREON.

FLIGHT COUPONS WILL BE HONORED ONLY IN THE ORDER IN WHICH THEY ARE ISSUED, AND
ONLY IF ALL UNUSED FLIGHT COUPONS AND PASSENGER COUPONS ARE PRESENTED TOGETHER.

A TICKET WHICH HAS NOT BEEN VALIDATED, OR WHICH HAS BEEN ALTERED, MUTILATED OR
IMPROPERLY ISSUED, SHALL NOT BE VALID.

TICKETS ARE NOT TRANSFERRABLE BUT CARRIER IS NOT LIABLE TO THE OWNER OF A TICKET
FOR HONORING OR REFUNDING SUCH TICKET WHEN PRESENTED BY ANOTHER PERSON.

COMPLIANCE WITH TERMS

COMPLIANCE WITH TERMS AND CONDITIONS OF SALE-TICKETS ARE VALID FOR TRAVEL ONLY
WHEN USED IN ACCORDANCE WITH ALL TERMS AND CONDITIONS OF SALE.

TERMS AND CONDITIONS OF SALE INCLUDED BUT ARE NOT LIMITED TO:

1) THE PASSENGER'S ITINERARY, AS STATED ON THE TICKET OR IN THE PASSENGER'S
RESERVATION RECORD;

2) ANY REQUIREMENT THAT THE PASSENGER STAY OVER A SPECIFIED DATE OR LENGTH
OF TIME (FOR EXAMPLE, SATURDAY NIGHT OR WEEKEND) AT THE DESTINATION
SPECIFIED ON THE TICKET;

3) ANY SPECIAL PURPOSE OR STATUS (FOR EXAMPLE, AGE IN THE CASE OF SENIOR
CITIZEN OR CHILDREN'S DISCOUNT, MILITARY STATUS IN THE CASE OF A MILITARY FARE,
OFFICIAL  GOVERNMENT BUSINESS IN THE CASE OF A GOVERNMENT FARE, OR
ATTENDANCE AT A QUALIFIED EVENT IN THE CASE OF A MEETING OR CONVENTION
FARE) THAT ENTITLES THE PASSENGER TO A SPECIAL REDUCED RATE; OR

4) ANY OTHER REQUIREMENT ASSOCIATED WITH THE PASSENGER'S FARE LEVEL.

REISSUED TICKET

UNLESS A TICKET IS REISSUED BY 7F OR ITS AUTHORIZED AGENT UPON PAYMENT OF

APPLICABLE CHARGES, OR AND AUTHORIZED REPRESENTATIVE OF 7F WAIVES APPLICABLE

RESTRICTIONS IN WRITING, A TICKET IS INVALID

1) IFUSED FOR TRAVEL TO A DESTINATION OTHER THAN THAT SPECIFIED ON THE TICKET,

2) IF THE PASSEENGER FAILS TO COMPLY WITH APPLICABLE STAYOVER REQUIRMENTS,

3) IF THE PASSENGER DOES NOT MEET THE PURPOSE OR STATUS REQUIREMENT ASSOCIATED
WITH THE FARE CATEGORY ON THE TICKET,

4) IF 7F DETERMINES THAT THE TICKET HAS BEEN PURCHASED OR USED IN A MANNER
DESIGNED TO CIRCUMVENT APPLICABLE FARE RULES.

PROHIBITED PRACTICES

7F SPECIFICALLY PROHIBITS THE PRACTICES COMMONLY KNOWN AS:

BACK TO BACK TICKETING - THE COMBINATION OF TWO OR MORE ROUND-TRIP EXCURSION
FARES END TO END FOR THE PURPOSE OF CIRCUMVENTING MINIMUM STAY REQUIREMENTS,;
THROWAWAY TICKETING - THE USAGE OF ROUND-TRIP EXCURSION FARES FOR ONE-WAY
TRAVEL,

HIDDEN CITY/POINT BEYOND TICKETING - THE PURCHASE OF A FARE FROM POINT BEFORE THE
PASSENGER'S ACTUAL ORIGIN OR TO A POINT BEYOND THE PASSENGER'S ACTUAL DESTINATION.
ACCORDINGLY, PASSENGER SHALL NOT PURCHASE ONE OR MORE TICKETS OR USE FLIGHT
COUPONS IN ONE OR MORE TICKETS IN ORDER TO OBTAIN A LOWER FARE THAN WOULD
OTHERWISE BE APPLICABLE.
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H)

J)

K)

K)

PREPAID TICKET ADVICE
UNLESS OTHERWISE PROVIDED, PURCHASE OF A PREPAID TICKET ADVICE (PTA) WILL
CONSTITUTE PURCHASE AND ISSUANCE OF TICKETS.

NOTE: FOR FARES REQUIRING SPECIAL RESERVATIONS AND TICKETING REQUIREMENTS, THE
PTA WILL CONSTITUTE TICKETING PROVIDED IT IS ISSUED WITHIN TARIFF DEADLINES
AND RESERVATION WILL RESULT IN PENALTIES AGAINST THE PTA IN THE SAME MANNER
AS THOUGH A TICKET WERE ISSUED. AN OPEN PTA WILL NOT CONSTITUTE TICKETING
FOR ANY SPECIAL FARE REQUIREMENTS.

INVALIDATED TICKET

WHERE A TICKET IS INVALIDATED AS THE RESULT OF THE PASSENGER'S NON-COMPLIANCE WITH

ANY TERM OR CONDITION OF SALE, OR WHERE ONE OR MORE TICKETS HAVE BEEN ISSUED IN

FURTHERANCE OF A PROHIBITED PRACTICE, 7F HAS THE RIGHT IN ITS SOLE DISCRETION TO:

1) CANCEL ANY REMAINING PORTION OF THE PASSENGER'S ITINERARY

2) CONFISCATE UNUSED FLIGHT COUPONS

3) REFUSE TO BOARD THE PASSENGER OR CHECK THE PASSENGER BAGGAGE OR

4) ASSESS THE PASSENGER FOR THE REASONABLE REMAINING VALUE OF THE TICKET, WHICH
SHALL BE NO LESS THAN THE DIFFERENCE BETWEEN THE FARE ATUALLY PAID AND THE
LOWEST FARE APPLICABLE TO THE PASSENGER'S ACTUAL ITINERARY.

HISTORICAL FARE INFORMATION
CARRIER WILL IMPOSE A SERVICE CHARGE OF CAD 50.00 (plus applicable taxes) FOR THE FOLLOWING
REQUESTS FOR HISTORICAL INFORMATION FOR HANDLING SUCH REQUESTS;
a) TICKET COPIES
(THE ABOVE IS RESTRICTED TO A MAXIMUM OF 2 YEARS FROM THE DATE OF ISSUE OF THE
ORIGINAL TICKET AFTER WHICH 7F WILL NOT ACCEPT ANY REQUESTS FOR TICKET COPY)
b) HISTORICAL FARE QUOTES

CREDIT VOUCHERS

CREDIT VOUCHERS ARE ISSUED FOR APPLICABLE FARES WHICH ARE NOT CANCELLED AT LEAST
TWO (2) HOURS PRIOR TO TICKETED DEPARTURE TIME. CREDIT VOUCHERS ARE REDEEMABLE
TOWARDS PASSENGER TRAVEL ON THE SCHEDULED SERVICES OF FIRST AIR, COMMENCING
WITHIN ONE YEAR FROM THE ORIGINAL DATE OF TRAVEL, OF THE PORTION OF THE TICKET BEING
REFUNDED TO THE VOUCHER. THE CREDIT SHALL BE EQUAL TO THE ORIGINAL FARE, WHICH WAS
CANCELLED LESS ANY APPLICABLE CANCELLATION FEES. CREDIT VOUCHERS CAN ONLY BE USED
ONCE, AND WILL RETAIN NO RESIDUAL VALUE. CREDIT VOUCHERS ARE NON-TRANSFERRABLE

C.1.P. (245) USAGE
CARRIER WILL IMPOSE A SERVICE OF CAD 50.00 (plus applicable taxes) IF THE 245 C.I.P. IS USED
WITHOUT A FIRST AIR SEGMENT.
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RULE: 105-7F TICKET VALIDITY

A)

B)

)

PERIOD OF VALIDITY

EXCEPT AS PROVIDED IN PARAGRAPH (C)(1) BELOW, A TICKET WILL BE VALID FOR
TRANSPORTATION FOR ONE YEAR FROM THE DATE ON WHICH TRANSPORTATION COMMENCES
AT THE POINT OF ORIGIN THAT IS DESIGNATED ON THE ORIGINAL TICKET OR, IF NO PORTION OF
THE TICKET IS USED, FROM THE DATE OF ISSUANCE OF THE ORIGINAL TICKET.

EXTENSION OF VALIDITY

1) IF THE PASSENGER IS PREVENTED FROM USING THE TICKET, OR A PORTION OF THE TICKET,
DURING THE PERIOD OF VALIDITY SPECIFIED IN PARAGRAPH (A) ABOVE OR THE PERIOD OF
VALIDITY APPLICABLE TO AN EXCURSION OR SPECIAL FARE, DUE TO LACK OF SPACE OR
FLIGHT CANCELLATION, THE TICKET WILL REMAIN VALID UNTIL SPACE CAN BE PROVIDED ON
A SCHEDULE COMPARABLE TO THE SCHEDULE THAT THE PASSENGER HAD REQUESTED.

2) IF THE PASSENGER IS UNABLE TO COMMENCE OR CONTINUE HIS TRAVEL DUE TO THE DEATH
OF A MEMBER OF HIS IMMEDIATE FAMILY OR OF A TRAVELING COMPANION, 7F WILL EXTEND
THE PERIOD OF VALIDITY BEYOND THE ORIGINAL LIMIT NOT TO EXCEED 30 DAYS. THE DEATH
MUST BE CERTIFIED IN WRITING BY A PHYSICIAN, SPECIFYING THAT THE PASSENGER IS
PREVENTED FROM COMPLETING HIS JOURNEY PRIOR TO THE EXPIRATION OF THE ORIGINAL
TIME LIMIT BECAUSE OF SUCH CIRCUMSTANCES. COPY OF THE DEATH CERTIFICATE SHALL
BE PRESENTED TO 7F.

3) IF THE PASSENGER IS UNABLE TO COMMENCE HIS TRAVEL DUE TO MEDICAL REASONS, 7F
WILL EXTEND THE PERIOD OF VALIDITY BEYOND THE ORIGINAL VALIDITY EXPIRY DATE FOR A
MAXIMUM OF 3 MONTHS. A NON-REFUNDABLE CAD 50 SERVICE FEE SHALL APPLY. A TICKET
CAN ONLY BE EXTENDED ONCE AND THE EXTENSION MUST BE REQUESTED WITHIN 30 DAYS
PRIOR TO THE ORIGINAL VALIDITY EXPIRY DATE OF THE TICKET. THE MEDICAL REASONS
MUST BE CERTIFIED IN WRITING BY A PHYSICIAN, SPECIFYING THAT THE PASSENGER IS
PREVENTED FROM COMMENCING HIS JOURNEY PRIOR TO THE EXPIRY DATE OF THE
ORIGINAL TICKET VALIDITY BECAUSE OF SUCH CIRCUMSTANCES.

SPECIAL FARE PROVISIONS
THE PROVISIONS BELOW WILL APPLY TO FARES THAT ARE SUBJECT TO GROUP TRAVEL
REQUIREMENTS AND/OR RESERVATIONS OR TICKETING TIME LIMITATIONS AND/OR MINIMUM OR
MAXIMUM STAY REQUIREMENTS.
1) PERIOD OF VALIDITY
WHEN A TICKET INCLUDES AN EXCURSION OR SPECIAL FARE HAVING A SHORTER PERIOD OF
VALIDITY THAN ONE YEAR, THE SHORTER PERIOD OF VALIDITY WILL APPLY ONLY TO THE
EXCURSION OR SPECIAL FARE TRANSPORTATION.
2) EXTENSION OF VALIDITY
SEE PROVISIONS IN PARAGRAPH (B) ABOVE.
3) WAIVER OF SPECIAL FARE RESTRICTIONS
A) WHEN A PASSENGER TRAVELING AT AN EXCURSION OR SPECIAL FARE IS PREVENTED
FROM TRAVELING IN ACCORDANCE WITH THE TERMS OF THE APPLICABLE TARIFF DUE
TO THE DEATH OF A MEMBER OF HIS IMMEDIATE FAMILY OR OF A TRAVELING
COMPANION, THE PASSENGER WILL BE PERMITTED TO TRAVEL ACCORDING TO THE
PROVISIONS BELOW:
i) PRIOR TO COMMENCEMENT OF TRAVEL
AA) WHEN TRAVELING AT A FARE REQUIRING TRAVEL AS PART OF A GROUP, THE
PASSENGER WILL BE PERMITTED TO TRAVEL WITH A SUBSEQUENT GROUP
TRAVELING ON THE SAME TYPE OF FARE (GOVERNED BY THE SAME
GOVERNING RULE AS THE FARE ON WHICH THE PASSENGER WAS ORIGINALLY
TICKETED), WITHOUT REGARD TO ANY MINIMUM RESERVATIONS OR TICKETING
LIMIT, BUT WILL NOT BE PERMITTED TO COMMENCE TRAVEL INDIVIDUALLY
UNLESS IN ACCORDANCE WITH THE APPLICABLE TARIFF.
BB) PASSENGER WILL BE PERMITTED TO COMMENCE TRAVEL ANYTIME PRIOR TO
THE ORIGINAL DEPARTURE DATE WITH RETURN TRAVEL NO LATER THAN THE
MAXIMUM STAY PROVISION OF THE ORIGINAL FARE OR
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D)

E)

CC) TRAVEL MAY COMMENCE/TERMINATE ANYTIME UP TO 30 DAYS AFTER THE
ORIGINAL DEPARTURE/RETURN DATES SHOWN ON THE TICKET.
i) AFTER COMMENCEMENT OF TRAVEL PASSENGER WILL BE PERMITTED TO RETURN TO
HIS FINAL DESTINATION ON AN EARLIER OR LATER FLIGHT, BUT NOT LATER THAN 30
DAYS AFTER ORIGINAL RETURN DATE.

B) TRAVEL PERMITTED IN ACCORDANCE WITH THE PROVISIONS IN PARAGRAPHS (A) ABOVE
IS ALSO SUBJECT TO THE FOLLOWING PROVISIONS:
- PASSENGER MUST BE REBOOKED IN THE ORIGINAL BOOKING CLASS CODE.
- SHOULD THE CIRCUMSTANCES REQUIRE A STOP AT AN INTERMEDIATE POINT ON THE
ROUTING APPLICABLE TO THE FARE PAID, ONE STOP IS PERMITTED FOR NO ADDITIONAL
CHARGE.
- A COPY OF THE DEATH CERTIFICATE MUST BE PRESENTED TO 7F
- NO CHANGE FEE WILL BE CHARGED FOR CHANGES TO RESERVATIONS DUE TO THE
DEATH OF A MEMBER OF THE PASSENGER'S IMMEDIATE FAMILY OR TRAVELING
COMPANION. IF THE DEATH CERTIFICATE IS NOT AVAILABLE AT THE TIME THE
PASSENGER IS TO TRAVEL, OR, IF THE CARRIER HAS REASON TO DOUBT THE VALIDITY
OF SUCH CERTIFICATE, THE PASSENGER WILL BE ACCOMODATED ONLY UPON PAYMENT
OF THE FARE APPLICABLE TO TRANSPORTATION ACTUALLY USED, AND REQUEST FOR
REFUND MAY BE FILED WITH THE CARRIER. UPON RECEIPT OF THE CLAIM FORM AND ALL
SUPPORTING DOCUMENTS AND AFTER DETERMINING THE VALIDITY OF THE CLAIM, THE
CARRIER WILL REFUND TO THE PASSENGER THE DIFFERENCE BETWEEN THE TOTAL
FARE PAID BY THE PASSENGER AND THE AMOUNT THE PASSENGER WOULD HAVE PAID
UNDER THE PROVISIONS OF THIS RULE. ANY EXTENSION OF VALIDITY OR RESTRICTIONS
WAIVED WILL ALSO APPLY TO MEMBERS OF THE IMMEDIATE TRAVEL PARTY WHO
ACCOMPANY THE PASSENGER DESCRIBED IN PARAGRAPH (C)(3)(A)(B) ABOVE.

DEATH OF THE PASSENGER

IN THE EVENT OF DEATH OF THE PASSENGER, REFUNDABLE AND NONREFUNDABLE TICKETS WILL
BE REFUNDED TO SUCH PASSENGER'S ESTATE. THE REFUND WILL BE THE DIFFERENCE, IF ANY,
BETWEEN THE FARE PAID, LESS THE ONE WAY ECONOMY FARE APPLICABLE TO
TRANSPORTATION USED.

UPGRADING

1)

2)

3)

A PASSENGER HOLDING A TICKET FOR RETURN, CIRCLE TRIP OR OPEN JAW TRAVEL
ENTIRELY ON THE SERVICES OF 7F, MAY, BEFORE OR AFTER COMMENCEMENT OF TRAVEL,
UPGRADE THE TOTAL FARE TO A DIFFERENT FARE TYPE HAVING A HIGHER VALUE AND A
HIGHER BOOKING CODE, AND CHANGE THE ORIGIN, AND/OR STOPOVER POINT(S)/POINT OF
TURNAROUND/DESTINATION, PROVIDED THE FOLLOWING CONDITIONS ARE MET:

- NEW ITINERARY MEETS ALL CONDITIONS OF NEW FARE.

- NEW ITINERARY IS OF GREATER VALUE. CHARGE THE DIFFERENCE IN FARE BETWEEN THE
ORIGINAL AND NEW TICKET. IF NEW ITINERARY IS OF LOWER VALUE NO REFUND WILL APPLY.
- RESERVATIONS HAVE BEEN REBOOKED IN THE BOOKING CLASS APPLICABLE TO NEW FARE.
- TRAVEL IS WHOLLY ON THE SERVICES OF 7F.

- TRAVEL OCCURS WITHIN ONE (1) YEAR OF ORIGINAL TICKET ISSUANCE DATE.

- APPLICABLE CHARGE FEE IS ASSESSED AT REISSUANCE OF TICKET.

THE ORIGINAL FARE PAID (EXCLUDING ALL ADDITIONAL CHARGES) SHALL BE USED AS A FULL
CREDIT TOWARDS THE FARE APPLICABLE TO THE UPGRADED JOURNEY.

IN THE EVENT TRAVEL AT SUCH NEW FARE IS SUBSEQUENTLY CHANGED AND/OR

CANCELLED, THE HIGHER FEE(S) APPLICABLE TO EITHER THE ORIGINAL OR NEW FARE SHALL

BE ASSESSED.

EXCEPTION: FOR TRAVEL WHICH HAS BEEN UPGRADED TO A FARE TYPE FOR WHICH THERE
ARE NO FEES, CHANGES MAY BE MADE WITHOUT ADDITIONAL CHARGE;
HOWEVER, THE CANCELLATION FEE FROM THE ORIGINAL FARE WILL BE
CARRIED FORWARD TO SUCH NEW FARE.
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RULE: 110 - ISSUANCE OF TICKET STOCK

THE CARRIER WILL ISSUE TO A PERSON A STOCK OF TICKETS AND VALIDATING STAMP FOR THE
PURPOSE OF ISSUING TICKETS FOR TRANSPORTATION, SUBJECT TO

(1) REASONABLE CREDIT REQUIREMENTS AND

(2) ENTERING INTO A WRITTEN AGREEMENT AUTHORIZING THE ISSUANCE OF TICKETS
AND PROVIDING FOR ACCOUNTING, RESERVATION AND TICKETING PROCEDURES AND
PROVISIONS PROTECTING THE CARRIER FROM LOSS OR MISUSE OF THE TICKETS.

RULE: 115-7F CONFIRMATION OF RESERVED SPACE

A)

B)

C)

A RESERVATION FOR SPACE ON A GIVEN FLIGHT(S) IS VALID WHEN IT HAS BEEN ENTERED IN 7F'S
ELECTRONIC RESERVATION SYSTEM AND HAS BEEN CONFIRMED TO THE PASSENGER BY AN
AGENT OF 7F.

SUBJECT TO PAYMENT OR OTHER MUTUALLY SATISFACTORY CREDIT ARRANGEMENTS, A

VALIDATED TICKET SHOWING THE CONFIRMED RESERVATIONS WILL BE ISSUED TO THE

PASSENGER NOT LATER THAN 30 MINUTES PRIOR TO THE SCHEDULED DEPARTURE OF THE

CONFIRMED FLIGHT(S).

EXCEPTION: WHERE OTHER RULES CONTAINED HEREIN REQUIRE THE ISSUANCE OF TICKETS
MORE THAN 30 MINUTES PRIOR TO THE SCHEDULED DEPARTURE OF THE
CONFIRMED FLIGHTS(S), SUCH ADVANCE TICKETING TIME LIMITS SHALL APPLY.

SHOULD THE PASSENGER FAIL TO OBTAIN A VALIDATED TICKET SHOWING THE CONFIRMED

RESERVATION(S) NOT LATER THAN 30 MINUTES PRIOR TO THE SCHEDULED DEPARTURE OF THE

CONFIRMED FLIGHT(S), 7F MAY RESERVATION(S) NOT LATER THAN 30 MINUTES PRIOR TO THE

SCHEDULED DEPARTURE OF THE CONFIRMED CANCEL SUCH RESERVATION(S) WITHOUT NOTICE

TO THE PASSENGER.

EXCEPTION: SHOULD THE PASSENGER AGREE TO OBTAIN A VALIDATED TICKET MORE THAN 30
MINUTES PRIOR TO THE SCHEDULED DEPARTURE OF THE CONFIRMED FLIGHT(S),
SUCH EARLIER TIME WILL BE ENTERED ON HIS RESERVATION RECORD IN 7F'S
ELECTRONIC RESERVATIONS SYSTEM. 7F MAY CANCEL SUCH RESERVATION(S)
WITHOUT NOTICE TO THE PASSENGER SHOULD HE FAIL TO OBTAIN A VALIDATED
TICKET BY THE AGREED TIME AS SHOWN IN HIS RESERVATION RECORD.
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RULE: 125 — 7F CYBER TICKET OFFICE

THE GENERAL RULE OF CONFIRMATION OF RESERVED SPACE (RULE 115) SHALL APPLY TO
RESERVATIONS MADE THROUGH THE CYBER TICKET OFFICE, EXCEPT AS PROVIDED BELOW:

A)

B)

A RESERVATION OF SPACE ON A GIVEN FLIGHT IS VALID WHEN IT IS ENTERED IN FIRST AIR'S
ELECTRONIC RESERVATION SYSTEM AND CONFIRMED BY THE ISSUANCE OF A RECORD LOCATOR
NUMBER.

FULL FARE BUSINESS AND ECONOMY CLASS TICKETS MUST BE PURCHASED NOT LATER THAN 72
HOURS AFTER CONFIORMATION OF RESERVED SPACE OR 30 MINUTES PRIOR TO THE
SCHEDULED DEPARTURE TIME OF THE CONFIRMED FLIGHT, WHICHEVER OCCURS FIRST. IF THIS
CONDITION IS NOT MET, FIRST AIR MAY CANCEL SUCH RESERVATIONS WITHOUT NOTICE TO THE
PASSENGER.

RULE: 135-7F CANCELLATION OF RESERVATIONS

A)

B)

O]

7F WILL CANCEL RESERVATIONS OF ANY PASSENGER WHENEVER SUCH ACTION IS NECESSARY:

1) TO COMPLY WITH ANY GOVERNMENT REGULATION; AND/OR,

2) TO COMPLY WITH ANY GOVERNMENT REQUEST FOR EMERGENCY TRANSPORTATION IN
CONNECTION WITH NATIONAL DEFENSE OR NATIONAL DISASTERS; OR

3) ADVISABLE BY REASON OF WEATHER OR OTHER CONDITIONS BEYOND ITS CONTROL
(INCLUDING, BUT WITHOUT LIMITATION, ACTS OF GOD, FORCE MAJEURE, LABOUR
DISTURBANCES, STRIKES, CIVIL COMMOTIONS, EMBARGOES, WARS, HOSTILITIES OR
DISTURBANCE) ACTUAL, THREATENED OR REPORTED.

FAILURE TO OCCUPY SPACE.

IF THE PASSENGER FAILS TO OCCUPY SPACE WHICH HAS BEEN RESERVED BY/FOR HIM ON ANY
7F FLIGHT, AND 7F IS NOT NOTIFIED OF CANCELLATION OF SUCH RESERVATION PRIOR TO THE
DEPARTURE OF SUCH FLIGHT, OR IF 7F CANCELS RESERVATIONS IN ACCORDANCE WITH THIS
RULE OR RULE 35, 7F WILL CANCEL ALL CONTINUING OR RETURN RESERVATIONS HELD BY THE
PASSENGER(S) ON THE FLIGHTS OF ANY CARRIER, PROVIDED 7F ORIGINALLY RESERVED THE
SPACE.

AIRPORT CHECK-IN TIME LIMITS

1) THE PASSENGER IS RECOMMENDED TO PRESENT THEMSELVES FOR CHECK-IN AT
LOCATIONS DESIGNATED FOR SUCH PURPOSE AT LEAST 60 MINUTES PRIOR TO THE
SCHEDULED TIME OF FLIGHT ON WHICH THEY HOLD A RESERVATION IN ORDER TO PERMIT
COMPLETION OF GOVERNMENT FORMALITIES AND DEPARTURE PROCEDURES.

2) FOR ALL FLIGHTS, THE PASSENGER MUST BE AVAILAVLE AT THE BOARDING GATE AT LEAST
20 MINUTES PRIOR TO SCHEULED DEPARTURE TIME OF THE FLIGHT ON WHICH THEY HOLD A
RESERVATION AND MUST ARRIVE PROPERLY DOCUMENTED AND READY TO TRAVEL.

3) IF THE PASSENGER FAILS TO MEET ANY OF THESE REQUIREMENTS, THE CARRIER WILL
REASSIGN ANY PRE-RESERVED SEAT AND/OR CANCEL THE RESERVATION OF SUCH
PASSENGER. DEPARTURE WILL NOT DELAYED FOR PASSENGER WHO ARRIVE TOO LATE FOR
SUCH FORMALITIES TO BE COMPLETED BEFORE SCHEDULED DEPARTURE TIME. CARRIER IS
NOT LIABLE TO THE OPASSENGER FOR LOSS OR EXPENSE DUE TO PASSENGER(S) FAILURE
TO COMPLY WITH THIS PROVISION.

NOTE: FOR THE PURPOSE OF THIS RULE, THE CHECK-IN POINT IS THE POINT FOR
CHECKING BAGGAGE AND THE BOARDING GATE IS THE POINT WHERE THE
BOARDING PASS STUB IS LIFTED AND RETAINED BY THE CARRIER.
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D) 7F IS NOT LIABLE WHEN IT CANCELS THE RESERVATIONS OF ANY PASSENGER IN ACCORDANCE

WITH THIS RULE, BUT,;

1) IF SUCH RESERVATION WAS CANCELLED IN ACCORDANCE WITH PARAGRAPH (A) OF THIS
RULE, 7F WILL TAKE SUCH ACTION AS IS PROVIDED IN RULES 235 AND 240 (FAILURE TO
OPERATE ON SCHEDULE) OR RULE 260 (REFUNDS-INVOLUNTARY).

2) IF SUCH RESERVATION WAS CANCELLED IN ACCORDANCE WITH PARAGRAPHS (B) OR (C) OF
THIS RULE, 7F WILL TAKE SUCH ACTION AS IS PROVIDED IN RULE 270 (REFUNDS-VOLUNTARY)
OR RULE 255 (REROUTING-WHEN ALLOWED/VOLUNTARY).

RULE: 150-7F APPLICATION OF FARES - GENERAL

A) WHERE A LOCAL OR JOINT FARE IS PUBLISHED VIA THE DESIRED ROUTING, SUCH FARE SHALL
APPLY UNLESS IT IS HIGHER THAN THE COMBINATION OF INTERMEDIATE FARES VIA SUCH
ROUTING, IN WHICH CASE, THE APPLICABLE COMBINATION OF LOCAL/SECTOR FARES MAY BE
USED.

B) UNLESS OTHERWISE PROVIDED, FLIGHTS DESIGNATED BY CLASS OF SERVICE (E.G
"FIRST,EXECUTIVE, ECONOMY, ETC), TYPE OF AIRCRAFT (E.G. JET, PROPELLER, ETC) AND/OR
FLIGHT DEPARTURE OR ARRIVAL TIME, IN CONNECTION WITH THE APPLICATION OF FARES,
REFER TO FLIGHTS BEARING SUCH DESIGNATIONS AS SET FORTH IN 7F'S OFFICIAL GENERAL
SCHEDULE.

C) FARES AND CHARGES SHALL APPLY ONLY TO AIR TRANSPORTATION BETWEEN THE AIRPORT
AND/OR HELIPORTS THROUGH WHICH THE CITIES NAMED IN CONNECTION WITH SUCH FARES ARE
SERVED BY 7F BY WHOM, OR ON WHOSE BEHALF, SUCH FARES AND CHARGES ARE PUBLISHED.
GROUND TRANSPORTATION, UNLESS OTHERWISE SPECIFIED, SHALL BE ARRANGED BY THE
PASSENGER AND AT HIS OWN EXPENSE.

RULE: 160-7F STATEMENT OF FARES AND CHARGES EXCEPT AS OTHERWISE PROVIDED:

A) ALL FARES AND CHARGES GOVERNED BY THE TARIFF ARE STATED IN CANADIAN DOLLARS.

B) PAYMENT FOR TICKETS, INCLUDING PREPAID TICKET ADVICE (PTA), SHALL BE IN CANADIAN
DOLLARS AT THE PUBLISHED CANADIAN DOLLAR FARE OR ITS EQUIVALENT IN OTHER
CURRENCIES CONVERTED FROM CANADIAN DOLLARS AT THE APPLICABLE BANKERS' RATE OF
EXCHANGE, FOR TRAVEL WHOLLY WITHIN CANADA OR ORIGINATING IN CANADA.

C) FOR THE PURPOSE OF THIS RULE, THE BANKER'S BYING RATE OF EXCHANGE MEANS:
IN CANADA, THE UNIT RATE PUBLISHED IN THE "TORONTO GLOBE AND MAIL" FRIDAY EDITION
EACH WEEK, AS THE FOREIGN EXCHANGE MID MARKET RATE IN CANADIAN FUNDS. WHEN A
NATIONAL HOLIDAY FALLS ON A FRIDAY, THE RATES QUOTED ON THE PREVIOUS BUSINESS DAY
WILL BE USED. THESE RATES WILL BE APPLICABLE FROM MONDAY OF THE FOLLOWING WEEK UP
TO AND INCLUDING THE FOLLOWING SUNDAY.

RULE: 165 - CONSTRUCTION OF FARES

WHEN A FARE IS NOT PUBLISHED VIA THE DESIRED ROUTING, SUCH FARE MAY BE CONSTRUCTED BY
COMBINING THOSE FARES APPLICABLE VIA SUCH ROUTING WHICH PRODUCE THE LOWEST FARE FOR
THE BOOKING CLASS USED; PROVIDED, HOWEVER, THAT SUCH FARE SHALL NOT EXCEED THE
LOWEST FARE CONSTRUCTED IN ACCORDANCE WITH ANY OF THE FOLLOWING PARAGRAPHS:

EFFECTIVE: 2006 MARCH 07 Rev #83 01.00.28



@ FIRST AIR

The Airline of the North

PASSENGER TARIFFS — GENERAL RULES

A)

B)

)

D)

E)

MORE DISTANT POINT

IF SUCH CONSTRUCTED FARE EXCEEDS THE SAME FARE TO OR FROM A MORE DISTANT POINT
VIA THE SAME ROUTING, THE FARE APPLICABLE TO OR FROM SUCH MORE DISTANT POINT SHALL
APPLY.

CIRCLE TRIP/ROUND TRIP MAXIMUM
IF SUCH CONSTRUCTED FARE EXCEEDS THE PUBLISHED FARE FOR A CIRCLE TRIP OR ROUND
TRIP FROM THE SAME POINT OF ORIGIN, VIA THE SAME ROUTING, THE PUBLISHED CIRCLE TRIP
OR ROUND TRIP FARE SHALL APPLY.

INTERRUPTED TRAVEL IF A FARE CONSTRUCTED FOR A TRIP INTERRUPTED BY TRAVEL OTHER
THAN VIA PARTICIPATING CARRIERS EXCEEDS THE APPLICABLE THROUGH FARE FOR
UNINTERRUPTED TRAVEL VIA THE ROUTING, THE APPLICABLE THROUGH FARE SHALL APPLY.

MAXIMUM FARE: SAME/DIFFERENT CLASSES OF SERVICE

A COMBINATION OF FARES OF THE SAME OR DIFFERENT CLASSES OF SERVICE SHALL NOT

EXCEED THE LOWEST OF THE FOLLOWING FARES OR COMBINATIONS OF FARES, BETWEEN AND

VIA THE SAME POINT(S):

1) A COMBINATION OF FARES VIA THE CLASS OF SERVICE USED FOR A PORTION OF THE
TRANSPORTATION AND FARES FOR A HIGHER CLASS OF SERVICE FOR THE REMAINDER OF
THE TRANSPORTATION, OR

2) A COMBINATION OF FARES VIA HIGHER CLASSES OF SERVICE, OR

3) A THROUGH PUBLISHED FARE VIA A HIGHER CLASS OF SERVICE OR
EXCEPTION: A THROUGH PUBLISHED FARE VIA A HIGHER CLASS OF SERVICE TO OR FROM A

MORE DISTANT POINT MAY NOT BE USED TO CONSTRUCT A FARE FOR AN
INTERMEDIATE POINT(S) IF THERE IS A PUBLISHED FARE FOR THE SAME HIGHER
CLASS OF SERVICE TO OR FROM SUCH INTERMEDIATE POINT(S).

4) A FARE CONSTRUCTED IN ACCORDANCE WITH (E) BELOW.

FARES ARE PUBLISHED IN THE FOLLOWING DESCENDING ORDER OF CLASSES OF SERVICE:
HOSPITALITY CLASS SERVICE: BOOKING CODE “YIM/BIVIHIQI/L”

RULE: 170 - ROUND TRIP FARES

WHEN A TICKET IS PURCHASED BEFORE THE TRANSPORTATION COMMENCES OR IS REISSUED
PURSUANT TO RULE 255 (REROUTING), THE FARE APPLICABLE TO A ROUND TRIP BETWEEN TWO
POINTS OVER THE LINES OF THE CARRIER SHALL BE:

A)

B)

WHEN SPECIFICALLY PUBLISHED VIA THE DESIRED ROUTING, THE APPLICABLE ROUND TRIP FARE
SPECIFICALLY PUBLISHED BY OR ON BEHALF OF SUCH CARRIER.

WHEN NOT SPECIFICALLY PUBLISHED VIA THE DESIRED ROUTING, THE SUM OF THE ONE-WAY
FARES APPLICABLE TO THE RESPECTIVE ONE-WAY SEGMENTS OR THE SUM OF THE ROUND TRIP
SEGMENT FARES IF THESE ARE PUBLISHED.
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RULE: 175 - CIRCLE TRIP FARES

EXCEPT AS PROVIDED BELOW, WHEN A TICKET THEREFORE IS PURCHASED BEFORE THE
TRANSPORTATION COMMENCES OR IS REISSUED PURSUANT TO RULE 255 (REROUTING), THE FARE
APPLICABLE TO A CIRCLE TRIP VIA PARTICIPATING CARRIERS OR PARTLY VIA PARTICIPATING
CARRIERS AND PARTLY VIA OTHER SCHEDULED AIR CARRIERS AND NATIONAL AIR TAXI CONFERENCE
MEMBERS SHALL BE FOR THE PORTION OF CARRIAGE VIA ONE OR MORE PARTICIPATING CARRIERS,
THE SUM OF FIFTY PERCENT OF THE APPLICABLE ROUND TRIP FARES FOR THE RESPECTIVE
SECTIONS, CONSTRUCTED FROM THE POINT OF ORIGIN VIA THE ROUTE OF TRAVEL THAT PRODUCES
THE LOWEST FARE FOR THE CIRCLE TRIP FOR CLASS OF SERVICE USED.

RULE: 180 - STOPOVERS

A) A STOPOVER, AS USED HEREIN, WILL OCCUR WHEN A PASSENGER ARRIVES AT AN INTERMEDIATE

OR JUNCTION TRANSFER POINT AND FAILS TO DEPART FROM THAT POINT ON:

1) THE FIRST FLIGHT ON WHICH SPACE IS AVAILABLE, OR,

2) THE FLIGHT THAT WILL PROVIDE FOR HIS EARLIEST ARRIVAL AT THE NEXT INTERMEDIATE,
JUNCTION POINT OR DESTINATION, AS THE CASE MAY BE, IN THE BOOKING CLASS AND/OR
CODE SHOWN ON HIS TICKET; PROVIDED, HOWEVER, THAT NO STOPOVER WILL OCCUR
WHEN THE PASSENGER DEPARTS FROM THE INTERMEDIATE OR JUNCTION TRANSFER POINT
ON A FLIGHT SHOWN IN 7F'S GENERAL SCHEDULE WHICH DEPARTS WITHIN FOUR (4) HOURS
AFTER ARRIVAL AT SUCH POINT.

B) EXCEPT AS OTHERWISE PROVIDED, STOPOVERS WILL BE PERMITTED ON TRANSPORTATION
SOLELY WITHIN CANADA ONLY UPON PAYMENT OF THE APPLICABLE LOCAL/SECTOR FARES.

RULE: 185 - ROUTINGS

A) EACH FARE APPLIES ONLY TO TRANSPORTATION VIA THE ROUTINGS SPECIFIED IN CONNECTION
WITH SUCH FARE. ANY LOCAL ROUTING IN CONNECTION WITH A FARE APPLICABLE TO
TRANSPORTATION OVER THE LINES OF THE CARRIER BETWEEN ANY TWO POINTS SHALL BE
INCLUDED IN ANY ROUTING IN CONNECTION WITH:

1) ANY PUBLISHED JOINT FARE WHICH INCLUDES TRANSPORTATION OVER THE LINES OF SUCH
CARRIER BETWEEN SUCH POINTS, UNLESS EXPRESSLY EXCLUDED FROM THE JOINT FARE
ROUTING OR ROUTINGS, OR

2) ANY THROUGH FARE CONSTRUCTED BY COMBINING A LOCAL FARE WITH A JOINT FARE. IN
SUCH INSTANCES, THE LOCAL ROUTING OF THE CARRIER SHALL APPLY TO ITS ENTIRE
PORTION OF THE THROUGH ROUTING, WHETHER OR NOT THE PASSENGER TRAVELS VIA THE
POINT OVER WHICH THE FARE IS COMBINED.

B) WHERE MORE THAN ONE LOCAL FARE APPLIES FOR THE PORTION OF PASSAGE VIA THE CARRIER
PARTICIPATING IN A JOINT FARE, THE JOINT FARE SHALL APPLY ONLY VIA THE ROUTINGS
SPECIFIED IN CONNECTION WITH THE LOWEST LOCAL FARE.
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RULE: 190-7F ACCEPTANCE OF BAGGAGE: GENERAL

A) GENERAL CONDITIONS OF ACCEPTANCE

CARRIER WILL ACCEPT FOR TRANSPORTATION AS BAGGAGE, SUCH PERSONAL PROPERTY AS IS

NECESSARY OR APPROPRIATE FOR THE WEAR, USE, COMFORT, OR CONVENIENCE OF THE

PASSENGER FOR THE PURPOSE OF THE TRIP, SUBJECT TO THE FOLLOWING CONDITIONS:

1) ALL BAGGAGE IS SUBJECT TO INSPECTION BY THE CARRIER; HOWEVER, THE CARRIER SHALL
NOT BE OBLIGATED TO PERFORM INSPECTION. CARRIER WILL REFUSE TO TRANSPORT OR
WILL REMOVE AT ANY POINT BAGGAGE THAT THE PASSENGER REFUSES TO SUBMIT FOR
INSPECTION.

2) CARRIER HAS THE RIGHT TO REFUSE TO TRANSPORT BAGGAGE ON ANY FLIGHT OTHER
THAN THE ONE CARRYING THE PASSENGER.

3) A) CARRIER WILL REFUSE TO ACCEPT PROPERTY FOR TRANSPORTATION WHICH IS NOT
SUITABLY PACKAGED TO WITHSTAND ORDINARY HANDLING; WHOSE SIZE, WEIGHT, OR
CHARACTER RENDERS IT UNSUITABLE FOR TRANSPORTATION ON THE PARTICULAR
AIRCRAFT WHICH IS TO TRANSPORT IT; OR WHICH CANNOT BE ACCOMMODATED
WITHOUT HARMING OR ANNOYING PASSENGERS.

B) CARRIER DOES_NOT AGREE TO CARRY IN CHECKED BAGGAGE OR WHEN OTHERWISE
PLACED IN THE CARE OF THE CARRIER, MONEY, JEWELERY, SILVERWARE, NEGOTIABLE
PAPERS, SECURITIES OR OTHER VALUABLES, BUSINESS DOCUMENTS, SAMPLES,
LIQUIDS, AND PERISHABLE ITEMS.

B) QUANTITY AND/OR SIZE MAXIMUMS
NO ARTICLE WILL BE ACCEPTED FOR TRANSPORTATION IF THE MAXIMUM OUTSIDE LINEAR
DIMENSIONS EXCEED 80 IN. OR IF THE ARTICLE WEIGHS MORE THAN 70 LBS. THIS PROVISION
DOES NOT APPLY TO DUFFEL BAGS, SEA BAGS, OR B-4 BAGS (RULE 220); SPORTING EQUIPMENT
(RULE 195); LIVE ANIMALS (RULE 200); OR CABIN BAGGAGE (RULE 215).

C) ACCEPTANCE OF SPECIAL ITEMS AND LIVE ANIMALS SPECIAL ITEMS LISTED IN RULE 195 WILL
ONLY BE ACCEPTED BY THE CARRIER IN ACCORDANCE WITH THE ADDITIONAL PROVISIONS
AND/OR CHARGES SPECIFIED IN THAT RULE. LIVE ANIMALS WILL ONLY BE ACCEPTED IN
ACCORDANCE WITH THE ADDITIONAL PROVISIONS AND/OR CHARGES SPECIFIED IN RULE 200.

RULE: 195 - CONDITIONS AND CHARGES FOR ACCEPTANCE OF SPECIAL ITEMS

THE FOLLOWING ARE SPECIAL ITEMS OR TYPES OF ITEMS THAT WILL BE ACCEPTED AS BAGGAGE BY
SPECIFIED CARRIERS SUBJECT TO THE CONDITIONS SHOWN. THE EXCLUSION OF CARRIERS FROM A
PARAGRAPH DOES NOT IMPLY THAT THOSE CARRIERS WILL NOT ACCEPT THE ITEM; UNLESS
OTHERWISE INDICATED, THE EXCLUDED CARRIERS WILL ACCEPT THE ITEM SUBJECT TO THE
GENERAL TERMS OF ACCEPTANCE IN RULE 190. CHARGES PRESCRIBED IN THIS RULE ARE
APPLICABLE FROM THE POINT AT WHICH THE ITEM IS ACCEPTED TO THE POINT TO WHICH THE ITEM IS
TRANSPORTED.

A) ANIMALS, LIVE-SEE RULE 200.

B) INFANT CARRYING SEATS AN INFANT'S CARRYING SEAT WILL BE ACCEPTED FOR
TRANSPORTATION IN THE PASSENGER COMAPARTMENT ONLY WHEN ADDITIONAL SEAT IS RESERVED
FOR THE INFANT, A TICKET IS PURCHASED, AND THE INFANT CARRYING SEAT CAN BE PROPERLY
SECURED BY THE SEATBELT.

C) BICYCLES-SEE SPORTING EQUIPMENT BELOW.
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D)
E)
F)
G)

H)

J)
K)

L)

BIRDS, HOUSEHOLD-SEE RULE 200.

BOWLING-SEE SPORTING EQUIPMENT BELOW.

CATS, DOMESTIC-SEE RULE 200.

DOGS, DOMESTIC-SEE RULE 200.

DUEFEL BAGS, B-4 BAGS, AND SEA BAGS-SEE RULE 220.

FIREARMS-SEE ALSO SPORTING EQUIPMENT BELOW.

1) NONSPORTING FIREARMS AND AMMUNITION WILL BE ACCEPTED AS CHECKED BAGGAGE

ONLY.

2) ADVANCE ARRANGEMENTS MUST BE MADE.

EXCEPTION: OFFICERS OF THE LAW WILL BE PERMITTED TO CARRY SIDEARMS ON BOARD
THE AIRCRAFT.

FISHING-SEE SPORTING EQUIPMENT BELOW.

FOOTBALL-SEE SPORTING EQUIPMENT BELOW.

FRAGILE ITEMS

1)

2)

3)

A)

UPON REQUEST, A FRAGILE AND/OR BULKY ITEM WILL BE CARRIED AS CABIN-SEAT BAGGAGE
SUBJECT TO THE PROVISIONS IN RULE 215.
CARRIER DOES NOT AGREE TO CARRY FRAGILE ITEMS AS CHECKED BAGGAGE, OR WHEN
OTHERWISE PLACES IN THE CARE OF THE CARRIER UNLESS THEY ARE APPROPRIATELY
PACKAGED IN THE ORIGINAL FACTORY SEALED CARTON, A CARDBOARD MAILING TUBE, OR A
CONTAINER OR CASE SPECIFICALLY DESIGNED FOR SHIPPING SUCH ITEMS (DOES NOT
INCLUDE STANDARD CARRYING CASES OR ANY CONTAINER PROVIDED BY THE CARRIER).
CARRIER AGREES TO CARRY SUCH ITEMS WITHOUT APPROPRIATE PACKAGING UPON
EXECUTION BY THE PASSENGER OF A LIMITED RELEASE TAG AT TIME OF CHECK-IN (SEE
BELOW FOR FORM OF LIMITED RELEASE TAG APPLICABLE). UNSUITABLE OR INADEQUATELY
PACKED ITEMS WILL BE CARRIED BUT ONLY UPON COMPLETION OF A LIMITED RELEASE TAG
AT TIME OF CHECK-IN (SEE PARAGRAPH (4) BELOW).
CLASSES AND EXAMPLES OF FRAGILE AND/OR PERISHABLES ITEMS
THE CLASSES OF ITEMS LISTED BELOW ARE DEEMED BY CARRIER TO BE FRAGILE OR
PERISHABLE OR OTHERWISE UNSUITABLE AS CHECKED BAGGAGE AND ARE SUBJECT TO
THE CONDITIONS OF ACCEPTANCE SET FORTH IN PARAGRAPHS (1) AND (2) ABOVE.
ARTISTIC ITEMS
PAINTINGS, DRAWINGS, PRINTERS, STATUES OR OTHER SCULPTURES, SOAPSTONE
AND/OR BONE CARVINGS, PLASTICS, AND PLASTER OF PARIS MOLDS AND CASTS.
B) CHINAWARE/CERAMICS/POTTERY (SEE ALSO GLASS)
CERAMICS, POTS, BOWLS, DISHES, CROCKERY, ORNAMENTS, OR OTHER CONTAINERS
MADE OF BAKED CLAY OR PORCELAIN.
C) ELECTRONIC AND MECHANICAL ITEMS
PERSONAL COMPUTERS, DISPLAY TERMINALS, PRINTERS, TYPEWRITERS, SEWING
MACHINES, WATCHES, CLOCKS, SENSITIVE CALIBRATED TOOLS AND INSTRUMENTS,
TELEVISIONS, RADIOS (INCLUDING CITIZENS BAND) CALCULATORS, AUDIO AND VISUAL
EQUIPMENT, ELECTRON MICROSCOPES, ELECTROGRAPHS, AND ELECTRONIC MEDICAL
EQUIPMENT.
D) GARMENT BAGS
GARMENT BAGS AND SUIT/DRESS COVERS OF LIGHT FLIMSY PLASTIC OR VINYL
DESIGNED FOR CARRYING AND NOT FOR SHIPPING. INCLUDES THE CONTENTS OF SUCH
BAGS OR COVERS.
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E) GLASS (SEE ALSO CHINAWARE/CERAMICS/POTTERY)
GLASSWARE, CRYSTAL, MIRRORS, BOTTLES AND ANY LIQUIDS CONTAINED THEREIN
(EXCLUDING REASONABLE QUANTITIES OF TOILETRIES), TELESCOPES, BINOCULARS,
BAROMETERS, GLASS COVERS ON PICTURES, PLATE WINDOW GLASS, STAINED GLASS,
LAMPSHADES, AND EYEGLASSES AND CONTACT LENSES THAT ARE NOT IN THEIR CASES.
F) HOUSEHOLD ARTICLES
LAMPS, LAMP SHADES, AND ITEMS OF SIMILAR MATERIAL.
G) LIQUIDS
H) LIQUOR CARTONS
) MUSICAL INSTRUMENTS AND EQUIPMENT
GUITARS, VIOLINS AND VIOLAS, CELLOS, ORGANS, HARPS, DRUMS, AND AMPLIFIERS OR
SPEAKERS USED IN CONJUNCTION WITH ELECTRONIC INSTRUMENTS.
J) PAPER
BUSINESS DOCUMENTS, MECHANICAL DRAWINGS, BLUEPRINTS, MAPS, CHARTS,
HISTORICAL DOCUMENTS, AND PHOTOGRAPHS INCLUDE NEGATIVES, PRINTS,
PORTRAITS AND SLIDES.
K) PERISHABLE ITEMS
) FRESH OR FROZEN FOODSTUFFS SUCH AS FRUITS, VEGETABLES, MEATS, FISH,
POULTRY, AND BAKERY PRODUCTS.
i) DAIRY PRODUCTS.
iii) FLORAL AND NURSERY STOCK SUCH AS FLOWER, FRUIT, AND VEGETABLE PLANTS.
iv) CUT FLOWERS AND FOLIAGE SUCH AS FLORAL DISPLAYS.
v) ANIMAL HIDES.
L) PHOTOGRAPHIC/CINEMATOGRAPHIC EQUIPMENT
CAMERAS, PHOTOFLASH EQUIPMENT, PHOTOMETERS, SPECTROSCOPES, PHOTOTUBES,
OR OTHER DEVICES USING SENSITIVE TUBES OR PLATES. ALSO VIDEO TAPE AND/OR
FILM (STILL OR MOVIE) EXPOSED AND UNEXPOSED.
M) PLASTICS (SEE ALSO TOYS)
N) PRECISION ITEMS (SEE ALSO ELECTRONIC AND MECHANICAL ITEMS)
MICROSCOPES, OSCILLOSCOPES, METERS, COUNTERS, POLYGRAPHS,
ELECTROGRAPHS, AND MEDICAL EQUIPMENT.
O) RECREATIONAL AND SPORTING GOODS
BACKPACKS, TENNIS, SQUASH, RACKET BALL, BADMINTON AND OTHER RACKETS,
FISHING RODS, SCULLS, SURFBOARDS, INCLUDING WINDSURFERS, SCUBA DIVING
MASKS AND PRESSURE GAUGES, SCOPES.
P) TOYS
DOLLS, DOLLHOUSES, AND MODEL TRAINS AND AIRPLANES.
Q) MISCELLANEOUS ITEMS
)  ATTACHED ARTICLES
ARTICLES THAT ARE TIED, TAPED, WIRED, OR STRAPPED TO THE EXTERIOR OF ANY
PIECE OF CHECKED BAGGAGE.
i) BOXES/SACKS/BAGS
BOXES, SACKS, AND BAGS (AND CONTENTS THEREOF) THAT DO NOT HAVE
SUFFICIENT DURABILITY, A SECURE CLOSURE, OR PROVIDE SUFFICIENT
PROTECTION FROM DAMAGE TO THE CONTAINER AND ITS CONTENTS.
ii) BRITTLE ITEMS
iv) OVERPACKED BAGGAGE
v) UNCRATED/UNPROTECTED/UNSUITABLE ITEMS
COSMETIC CASES, HAT BOXES, WIG BOXES, INFANT STROLLERS, WHEELCHAIRS,
UMBRELLAS, BAG CARTS, AND OTHER ITEMS WHOSE SHAPE, MATERIAL, OR
CHARACTERISTICS RENDER IT SUSCEPTIBLE TO DAMAGE.
R) ANTLERS AND TROPHIES
SPORTING TROPHIES SUCH AS ANIMAL HORNS AND ANTLERS.
NOTE: ANTLERS WILL NOT BE INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE AND WILL ALWAYS BE SUBJECT TO A CHARGE OF CAD 100.00 FOR
EACH FULL RACK AND CAD 25.00 FOR EACH SPLIT RACK ONE WAY EXCEPT:
i) BETWEEN YVP/YUL FOR ‘TIHUNT’ TYPE FARES — CAD 100.00 FOR EACH FULL
RACK ONE WAY AND TWO SPLIT RACKS AT NO CHARGE.
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4) RELEASE FORMS
THE FOLLOWING ARE COPIES OF RELEASE FORMS THAT WILL BE PROVIDED BY CARRIERS.
EXECUTION OF THE RELEASE FORMS RELIEVES CARRIER OF LIABILITY FOR DAMAGE TO
FRAGILE ITEMS (OF THE TYPE IDENTIFIED IN PARAGRAPH (3) ABOVE) IN CHECKED BAGGAGE,
WHICH DAMAGE RESULTS SOLELY FROM THE UNSUITABILITY OF SUCH ITEMS AS CHECKED
BAGGAGE AND/OR THE INADEQUACY OF THEIR PACKAGING, AND NOT FROM THE CARRIER'S
FAILURE TO EXERCISE THE ORDINARY STANDARD OF CARE. EXECUTION OF THE RELEASE
FORM ALSO RELIEVES THE CARRIER OF LIABILITY FOR SPOILAGE OR SUBSTANTIAL LOSS OF
VALUE OR POTENCY WHICH RESULTS FROM CARRIER'S DELAY IN DELIVERY OF CHECKED
BAGGAGE WHEN SUCH SPOILAGE RESULTS FROM THE UNSUITABILITY OF SUCH ITEMS AS
CHECKED BAGGAGE AND NOT FROM THE CARRIER'S FAILURE TO EXERCISE THE ORDINARY
STANDARD OF CARE.

RELEASE

() FRAGILE ITEMS - RELEASE APPLIES TO DAMAGE.
() PERISHABLE ITEMS - RELEASE APPLIES TO DAMAGE AND SPOILAGE RESULTING FROM

DELAY.

() UNSUITABLY OR INADEQUATELY PACKED ITEMS RELEASE APPLIES TO DAMAGE AND
LOSS.

ARTICLE CONSISTS OF:

IN CONSIDERATIONS OF CARRIER TRANSPORTING THE PROPERTY DESCRIBED ABOVE,
WHICH IS DEEMED BY APPLICABLE TARIFF TO BE UNSUITABLE FOR TRANSPORTATION AS
CHECKED BAGGAGE, | HEREBY RELEASE CARRIER FROM LIABILITY RESULTING SOLELY FROM
SUCH UNSUITABILITY AS DESIGNATED ABOVE BY AN "X".

PASSENGER'S SIGNATURE: DATE

CARRIER AGENT:

M) GARMENT BAGS
(APPLICABLE ONLY TO TRANSPORTATION WHEN 7F IS THE ORIGINATING CARRIER.)
CARRIER WILL ACCEPT GARMENT BAGS AND OTHER BAGS MADE OF UNREINFORCED
PLIABLE MATERIALS, PROVIDED SUCH BAGS CONTAIN ONLY GARMENTS AND
NONFRAGILE ITEMS. GARMENT BAGS CONTAINING FRAGILE ITEMS AND/OR ITEMS
OTHER THAN GARMENTS WILL BE ACCEPTED UPON THE EXECUTION OF A RELEASE
(SEE PARAGRAPH (L)).
N) GOLFING-SEE SPORTING EQUIPMENT BELOW.
O) HORSEBACK RIDING-SEE SPORTING EQUIPMENT BELOW.
P)  INCUBATORS
AN INFANT'S INCUBATOR WILL BE ACCEPTED FOR TRANSPORTATION IN THE
PASSENGER COMPARTMENT SUBJECT TO ADVANCE ARRANGEMENTS AND THE
FOLLOWING CONDITIONS:
1) A TICKET MUST BE PURCHASED FOR THE INFANT AT 150% OF THE FULL ADULT
FARE.
2) THE INFANT MUST BE ACCOMPANIED BY AN ATTENDANT WHO WILL CARE FOR
THE INFANT DURING THE TRIP AND WHO MUST OCCUPY THE SEAT ADJOINING
THOSE OCCUPIED BY THE INCUBATOR. THE ATTENDANT WILL PAY THE FULL ADULT
FARE.
Q) MUSICAL INSTRUMENTS
R) PERISHABLES
CARRIER DOES NOT AGREE TO CARRY PERISHABLE ITEMS UNLESS THEY ARE
APPROPRIATELY PACKED FOR CARRIAGE AND CHECKED AS A SEPARATE PIECE OF
BAGGAGE. CARRIER AGREES TO CARRY PERISHABLE ITEMS WHICH ARE UNSUITABLY
OR INADEQUATELY PACKED BUT ONLY UPON THE EXECUTION OF A BAGGAGE LIMITED
RELEASE TAG (SEE PARAGRAPH (L) ABOVE) AT TIME OF CHECK-IN AND SHALL ALSO
REQUIRE THE COMPLETION OF THE TAG FOR PERISHABLE ITEMS AT TIME OF CHECK-IN
WHICH ARE APPROPRIATELY PACKED AND CHECKED AS A SEPARATE PIECE OF
BAGGAGE.
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S)
)

V)
V)
W)

NOTE: PERISHABLE ITEMS ARE CLASSIFIED AS FOLLOWS:
FRESH OR FROZEN FOODSTUFFS SUCH AS FRUITS, VEGETABLES, MEATS, FISH
AND SEAFOOD, POULTRY, BAKERY PRODUCTS, DAIRY PRODUCTS, ANIMAL
HIDES. FLORAL AND NURSERY STOCK SUCH AS FLOWERS, FRUIT AND
VEGETABLE PLANTS, CUT FLOWERS, FOLIAGE AND FLORAL DISPLAYS.

PLANTS, FLOWERS, AND NURSERY STOCK
RESTRICTED ARTICLES
ITEMS LISTED IN THE IATA DANGEROUS GOODS REGULATIONS WILL BE ACCEPTED
SUBJECT TO ADVANCE ARRANGEMENTS AND COMPLIANCE WITH THESE REGULATIONS.
SCUBA DIVING-SEE SPORTING EQUIPMENT BELOW.
SKIING-SEE SPORTING EQUIPMENT BELOW.
SPORTING EQUIPMENT
APPLICABLE TO TRANSPORTATION:
SPORTING EQUIPMENT ITEMS LISTED BELOW WILL BE ACCEPTED BY THE CARRIERS
INDICATED SUBJECT TO THE CONDITIONS OF ACCEPTANCE AND/OR PRESCRIBED
CHARGES. CERTAIN ITEMS OF SPORTING EQUIPMENT WILL BE CARRIED FREE BY SOME
CARRIERS IN ADDITION TO THE BASIC FREE BAGGAGE ALLOWANCE OR IN LIEU OF ONE
PIECE OF FREE BAGGAGE (SEE RULE 220).
1) BICYCLES
BICYCLES WILL BE ACCEPTED SUBJECT TO THE CONDITIONS AND CHARGES
SPECIFIED BELOW. (FOR THE PURPOSE OF THIS PROVISION ONE ITEM OF BICYCLING
EQUIPMENT IS DEFINED AS ONE BICYCLE.)
A) BICYCLE CHARACTERISTICS
CARRIER WILL ACCEPT NONMOTORIZED TOURING OR RACING BICYCLES WITH
SINGLE SEATS. CARRIER.
B) CONDITIONS OF ACCEPTANCE
BICYCLES MUST HAVE THE HANDLEBARS FIXED SIDEWAYS AND THE PEDALS
REMOVED.
C) CHARGES
BICYCLES WILL NOT BE INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE AND WILL ALWAYS BE SUBJECT TO THE EXCESS BAGGAGE
CHARGE FOR A SINGLE PIECE, WHETHER OR NOT PRESENTED AS A SINGLE
PIECE.
2) BOWLING EQUIPMENT
ITEMS OF BOWLING EQUIPMENT WILL BE ACCEPTED AS CHECKED BAGGAGE.
BOWLING EQUIPMENT WILL BE INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE, AND WHEN IN EXCESS EACH ITEM WILL BE SUBJECT TO THE EXCESS
BAGGAGE CHARGE FOR A SINGLE PIECE, WHETHER OR NOT PRESENTED AS A
SINGLE PIECE. (FOR THE PURPOSE OF THIS PROVISION ONE ITEM OF BOWLING
EQUIPMENT IS DEFINED AS ONE BOWLING BALL, ONE BOWLING BAG, AND ONE PAIR
OF BOWLING SHOES.))
3) EISHING EQUIPMENT
ITEMS OF FISHING EQUIPMENT WILL BE ACCEPTED AS CHECKED BAGGAGE. THE
FISHING EQUIPMENT WILL BE INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE, AND WHEN IN EXCESS EACH ITEM WILL BE SUBJECT TO THE EXCESS
BAGGAGE CHARGE FOR A SINGLE PIECE, WHETHER OR NOT PRESENTED AS A
SINGLE PIECE. (FOR THE PURPOSE OF THIS PROVISION ONE ITEM OF FISHING
EQUIPMENT IS DEFINED AS TWO RODS, ONE REEL, ONE LANDING NET, ONE PAIR OF
FISHING BOOTS (ALL PROPERLY ENCASED), AND ONE FISHING TACKLE BOX.)
4) GOLFING EQUIPMENT
ITEMS OF GOLFING EQUIPMENT WILL BE ACCEPTED AS CHECKED BAGGAGE
SUBJECT TO THE CHARGES SPECIFIED BELOW. (FOR THE PURPOSE OF THIS
PROVISION ONE ITEM OF GOLFING EQUIPMENT IS DEFINED AS ONE GOLF BAG
CONTAINING NOT MORE THAN 14 GOLF CLUBS, 12 GOLF BALLS, AND ONE PAIR OF
GOLF SHOES.)
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5)

6)

7

CHARGES

GOLFING EQUIPMENT WILL BE INCLUDED IN DETERMINING THE FREE BAGGAGE
ALLOWANCE, AND WHEN IN EXCESS EACH ITEM WILL BE SUBJECT TO THE EXCESS
BAGGAGE CHARGE FOR A SINGLE PIECE, WHETHER OR NOT PRESENTED AS A
SINGLE PIECE.

SHOOTING EQUIPMENT (SPORTING FIREARMS)
ITEMS OF SHOOTING EQUIPMENT WILL BE ACCEPTED ONLY AS CHECKED BAGGAGE
SUBJECT TO THE CONDITIONS AND CHARGES SPECIFIED BELOW. (FOR THE
PURPOSE OF THIS PROVISION ONE ITEM OF SHOOTING EQUIPMENT IS DEFINED AS
(1) ONE RIFLE CASE CONTAINING NOT MORE THAN TWO RIFLES, WITH OR WITHOUT
SCOPES, 10 LBS. OF AMMUNITION (ONE SHOOTING MAT, NOISE SUPPRESSORS, AND
SMALL RIFLE TOOLS; (2) TWO SHOTGUNS AND TWO SHOTGUN CASES AND 10 LBS.
OF AMMUNITION; OR (3) ONE PISTOL CASE CONTAINING NOT MORE THAN FIVE
PISTOLS, NOISE SUPPRESSORS, ONE PISTOL TELESCOPE, AND SMALL PISTOL
TOOLS.)

A) CONDITIONS OF ACCEPTANCE

) FIREARMS MUST BE UNLOADED AND PLACED IN A SUITABLE CONTAINER,.
i) ADVANCE ARRANGEMENTS MUST BE MADE.

B) CHARGES

FIREARMS WILL BE INCLUDED IN DETERMINING THE FREE BAGGAGE ALLOWANCE,
AND WHEN IN EXCESS EACH ITEM WILL BE SUBJECT TO THE EXCESS BAGGAGE
CHARGE FOR A SINGLE PIECE, WHETHER OR NOT PRESENTED AS A SINGLE PIECE.
SKIING EQUIPMENT

ITEMS OF SKIING EQUIPMENT WILL BE ACCEPTED AS CHECKED BAGGAGE. SKIING
EQUIPMENT WILL BE INCLUDED IN DETERMINING THE FREE BAGGAGE ALLOWANCE,
AND WHEN IN EXCESS EACH ITEM WILL BE SUBJECT TO THE EXCESS BAGGAGE
CHARGE FOR A SINGLE PIECE, WHETHER OR NOT PRESENTED AS A SINGLE PIECE.
(FOR THE PURPOSE OF THIS PROVISION ONE ITEM OF SKIING EQUIPMENT IS
DEFINED AS ONE PAIR OF SKIS, ONE PAIR OF SKI POLES, ONE PAIR SKI BINDINGS,
AND ONE PAIR OF SKI BOOTS.)

WINDSURFING EQUIPMENT

WINDSURFING EQUIPMENT CONSISTING OF ONE WINDSURFING BOARD, AND ONE
MAST BOOM AND SAIL WILL NOT BE INCLUDED IN DETERMINING THE FREE
BAGGAGE ALLOWANCE SUBJECT TO AVAILABILITY OF SPACE AND WILL ALWAYS BE
SUBJECT TO A CHARGE OF: CAD98.00.

RULE: 200 - CONDITIONS AND CHARGES FOR ACCEPTANCE OF LIVE ANIMALS

THE TRANSPORTATION OF LIVE ANIMALS IS SUBJECT TO THE GENERAL CONDITIONS OF ACCEPTANCE
IN PARAGRAPH (A), THE PROVISIONS FOR CONTAINERS IN PARAGRAPH (B), THE PROVISIONS FOR
CARRIAGE IN THE PASSENGER COMPARTMENT IN PARAGRAPH (C), AND THE CHARGES FOR
TRANSPORTING THE ANIMALS IN PARAGRAPH (D) OF THIS RULE.

CONDITIONS OF ACCEPTANCE - 71

(A) GENERAL CONDITIONS OF ACCEPTANCE
CARRIERS WILL ACCEPT HOUSEHOLD CATS, DOGS, HOUSEHOLD BIRDS, MAMMALS, FISH,
RODENTS AND OTHER HOUSEHOLD PETS (EXCEPT THOSE NOTED IN (A)1 BELOW) FOR
TRANSPORTATION. THE ACCEPTANCE OF ANIMALS IS SUBJECT TO THE CONDITIONS BELOW.

1)
2)
3)
4)

5)

UNDER NO CIRCUMSTANCES WILL CARRIER ACCEPT SKUNKS AND VENOMOUS SNAKES. ]
ADVANCE ARRANGEMENTS MUST BE MADE AT LEAST 24 HOURS PRIOR TO FLIGHT.

THE ANIMAL MUST BE HARMLESS, INOFFENSIVE, ODORLESS, AND REQUIRE NO ATTENTION
DURING TRANSIT.

THE ANIMAL MUST BE CONFINED IN A CAGE OR CONTAINER SUBJECT TO INSPECTION AND
APPROVAL BY THE CARRIER PRIOR TO ACCEPTANCE.

THE PASSENGER MUST MAKE ALL ARRANGEMENTS AND ASSUME FULL RESPONSIBILITY FOR
COMPLYING WITH ANY APPLICABLE LAWS, CUSTOMS, AND/OR OTHER GOVERNMENTAL
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REGULATIONS, REQUIREMENTS, OR RESTRICTIONS OF THE COUNTRY, STATE, OR TERRITORY
TO WHICH THE ANIMAL IS BEING TRANSPORTED.
6) ANIMALS WILL BE TRANSPORTED EITHER IN THE PASSENGER OR THE CARGO COMPARTMENT.
7) NOTE:; CARRIAGE IN THE PASSENGER COMPARTMENT IS PERMITTED ON 727/737/HS7 AND ATR-
42 FLIGHTS ONLY DUE TO CARRY-ON BAGGAGE REGULATIONS.
8) PASSENGERS ARE LIMITED TO A MAXIMUM OF TWO KENNELS OR CONTAINERS EACH.
CARRIER MAY LIMIT THE NUMBER OF KENNELS/CONTAINERS PER FLIGHT. CARRIER MAY NOT
ACCEPT ANIMALS ON ALL FLIGHTS. NOTE: THIS APPLIES TO AVIH AND/OR PETC.

B) CONTAINERS
1) CONTAINERS MUST BE LEAKPROOF AND MUST PROVIDE ADEQUATE VENTILATION FOR THE
ANIMAL.
2) CONTAINERS MUST BE SUPPLIED BY THE PASSENGER.

C) ADDITIONAL REQUIREMENTS FOR CARRIAGE IN THE PASSENGER COMPARTMENT
7F WILL CARRY HOUSEHOLD CATS, DOGS, HOUSEHOLD BIRDS, MAMMALS, FISH, RODENTS AND
OTHER HOUSEHOLD PETS IN THE PASSENGER COMPARTMENT OF 727/737/HS7 AND ATR-42
AIRCRAFT SUBJECT TO CONDITIONS ABOVE, THE ADDITIONAL CONDITIONS SPECIFIED BELOW,
AND THE CHARGES PRESCRIBED IN PARAGRAPH (D) BELOW.

1) MAXIMUM NUMBER OF ANIMALS AND/OR CONTAINERS IS LIMITED TO ONE ANIMAL PER
CONTAINER AND ONE CONTAINER PER PASSENGER. CARRIER MAY LIMIT THE NUMBER OF
ANIMALS IN THE PASSENGER COMPARTMENT (PETC). SUBJECT TO AVAILABILITY.

2) CONTAINER AND ANIMAL STORAGE
THE CONTAINER MUST BE STORED UNDER THE PASSENGER'S SEAT AND THE ANIMAL MUST
REMAIN CLOSED IN THE CONTAINER WHILE ON BOARD THE AIRCRAFT, AND THE CONTAINER
MUST REMAIN CLOSED AND SEALED FROM TIME OF ENTRY INTO THE AIRCRAFT UNTIL AFTER
DEPLANING. THE PASSENGER WILL NOT BE PERMITTED IN A ROW IMMEDIATELY BEHIND A
BULKHEAD OR ADJACENT TO AN EMERGENCY EXIT.

3) MAXIMUM CONTAINER SIZE
A) FOR TRANSPORTATION ON 727/737 AIRCRAFT

THE CONTAINER MUST NOT EXCEED LENGTH X WIDTH X HEIGHT MEASUREMENTS OF

48 X 40 X 22 CM (19 X 16 X 9 IN) THE CONTAINER IS APPROVED FOR AN ANIMAL NOT
EXCEEDING 18 CM (7 IN.) TO THE TOP OF THE SHOULDER. ANY ANIMAL TOO LARGE FOR
THIS CONTAINER WHEN CLOSED MUST BE CARRIED IN THE CARGO COMPARTMENT.

B) FOR TRANSPORTATION ON HS7/ATR-42 AIRCRAFT

THE CONTAINER MUST NOT EXCEED LENGTH X WIDTH X HEIGHT MEASUREMENTS OF

46 X 20 X 22 CM (18 X 8 X 9) THE CONTAINER IS APPROVED FOR AN ANIMAL NOT
EXCEEDING 18 CM (7 IN.) TO THE TOP OF THE SHOULDER. ANY ANIMAL TOO LARGE FOR
THIS CONTAINER WHEN CLOSED MUST BE CARRIED IN THE CARGO COMPARTMENT.

D) CHARGES

1) CHARGE FOR CARRIAGE OF ANIMALS
THE ANIMAL AND ITS CONTAINER WILL NOT BE INCLUDED IN DETERMINING THE FREE
BAGGAGE ALLOWANCE AND WILL ALWAYS BE SUBJECT TO THE CHARGES AS OUTLINED IN
RULE 225 C) LIVE ANIMAL CHARGES.

2) STORAGE CHARGES
IF THE ANIMAL IS NOT CALLED FOR WITHIN 4 HOURS OF ARRIVAL AT DESTINATION, OR 1
HOUR AFTER THE CLOSE OF NORMAL BUSINESS HOURS, WHICHEVER OCCURS SOONER, 7F
MAY ARRANGE FOR THE TEMPORARY BOARDING OF THE ANIMAL WHERE SUCH FACILITIES
EXIST. THE OWNER OF THE ANIMAL SHALL BE RESPONSIBLE FOR ALL CHARGES
ASSOCIATED WITH THE TEMPORARY BOARDING OF THE ANIMAL. WHERE BOARDING
FACILITIES DO NOT EXIST THE CARRIER WILL CHARGE A STORAGE CHARGE OF CAD 20.00
PER DAY, OR PORTION THEREOF.

E) SERVICE ANIMALS
1) FIRST AIR WILL ACCEPT FOR TRANSPORTATION WITHOUT CHARGE IN THE PASSENGER
COMPARTMENT SPECIFICALLY TRAINED, CERTIFIED, ACCOMPANIED SERVICE ANIMALS IN
THE FOLLOWING CATEGORIES,;
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2)

3)
4)

A) SEARCH AND RESCUE DOGS;

B) A SERVICE ANIMAL REQUIRED TO ASSIST A PERSON WITH A DISABILITY PROVIDED THE ANIMAL IS
PROPERLY HARNESSED AND CERTIFIED AS HAVING BEEN TRAINED AT A PROFESSIONAL SERVICE
ANIMAL INSTITUTION, SUCH ANIMAL WILL BE PERMITTED TO ACCOMPANY THE PERSON WITH A
DISABILITY INTO THE CABIN AND REMAIN ON THE AIRCRAFT FLOOR AT THE PERSON'S SEAT.

FOR THE SAFETY AND COMFORT OF ALL PASSENGERS, FIRST AIR STAFF (IN CONSULTATION WITH THE

PERSON WITH A DISABILITY) WILL DETERMINE WHERE THE PERSON WITH A DISABILITY AND SERVICE

ANIMALS ACCEPTED UNDER THIS RULE WILL BE SEATED.

SERVICE ANIMALS DO NOT REQUIRE A MUZZLE.

FIRST AIR WILL NOT BE RESPONSIBLE IN THE EVENT ANY SUCH ANIMAL IS REFUSED ENTRY INTO OR

PASSAGE THROUGH ANY COUNTRY. EXCEPT AS MAY OTHERWISE BE PROVIDED FOR IN THIS TARIFF,

FIRST AIR WILL NOT BE RESPONSIBLE IN THE EVENT OF INJURY, SICKNESS OR DEATH OF SUCH ANIMAL.

RULE: 205-7F CHECKED AND CARRY-ON BAGGAGE

PASSENGERS MAY CHECK BAGGAGE FOR CARRIAGE IN THE CARGO COMPARTMENT OF THE
AIRCRAFT AND/OR MAY CARRY BAGGAGE ON BOARD THE AIRCRAFT SUBJECT TO THE PROVISIONS IN
PARAGRAPH(S) (A) AND (B) BELOW. THE SUITABILITY OF BAGGAGE, AS TO WEIGHT, SIZE, AND
CHARACTER, TO BE CARRIED IN THE PASSENGER COMPARTMENT OF THE AIRCRAFT WILL BE
DETERMINED BY THE CARRIER.

A) CHECKED BAGGAGE

CARRIER WILL CHECK BAGGAGE WHICH IS TENDERED BY A PASSENGER AND WHICH IS
ACCEPTABLE UNDER THE TERMS OF RULES 190, 195, AND 200, UPON PRESENTATION BY A
PASSENGER OF A VALID TICKET FOR TRANSPORTATION OVER THE LINES OF THAT CARRIER, OR
OVER THE LINES OF THAT CARRIER AND ONE OR MORE OTHER CARRIERS, SUBJECT TO THE
CONDITIONS SPECIFIED BELOW.

1)
2)

3)

4)

BAGGAGE MUST BE CHECKED AT THE CITY OR AIRPORT OFFICE DESIGNATED BY THE
CARRIER AND IN ADVANCE OF FLIGHT DEPARTURE TIME AS PRESCRIBED BY THE CARRIER.
THE PASSENGER'S NAME MUST APPEAR ON THE BAGGAGE. CARRIER WILL SUPPLY
BAGGAGE IDENTIFICATION LABELS FREE OF CHARGE.

BAGGAGE WILL NOT BE CHECKED:

A) TO APOINT THAT IS NOT ON THE PASSENGER’S ROUTING.

B) BEYOND THE PASSENGER’S NEXT POINT OF STOPOVER OR, IF THERE IS NO STOPOVER,
BEYOND A FINAL DESTINATION ON THE TICKET.

C) BEYOND A POINT AT WHICH THE PASSENGER WANTS TO RECLAIM THE BAGGAGE AT ANY
PORTION THEREOF.

D) BEYOND THE POINT TO WHICH ALL APPLICABLE CHARGES HAVE BEEN PAID.

E) BEYOND A POINT AT WHICH THE PASSENGER IS TO TRANSFER TO CONNECTING FLIGHT,
IF THAT FLIGHT IS SCHEDULED TO DEPART FROM AN AIRPORT DIFFERENT FROM THE
ONE AT WHICH THE PASSENGER IS SCHEDULED TO ARRIVE.

F) BEYOND A POINT OF TRANSFER TO ANOTHER CARRIER, IF THE PASSENGER HAS
DECLARED THE BAGGAGE TO BE MORE THAN CAD $750.00.

LIVE ANIMALS WILL NOT BE CHECKED BEYOND A POINT OF TRANSFER TO ANOTHER CARRIER

EXCEPT ON INTERCHANGE FLIGHTS.

B) DELIVERY OF CHECKED BAGGAGE BY CARRIER

1)

CHECKED BAGGAGE WILL BE DELIVERED TO THE BEARER OF THE BAGGAGE CHECK UPON
PAYMENT OF ALL UNPAID SUMS DUE CARRIER UNDER CONTRACT OF CARRIAGE AND UPON
RETURN TO CARRIER OF THE BAGGAGE (CLAIM) TAG(S) ISSUED IN CONNECTION WITH SUCH
BAGGAGE. CARRIER IS UNDER NO OBLIGATION TO ASCERTAIN THAT THE BEARER OF THE
BAGGAGE CHECK AND BAGGAGE (CLAIM) TAG IS ENTITLED TO DELIVERY OF THE BAGGAGE,
AND CARRIER IS NOT LIABLE FOR ANY LOSS, DAMAGE OR EXPENSE ARISING OUT OF OR IN
CONNECTION WITH SUCH DELIVERY OF THE BAGGAGE. EXCEPT AS OTHERWISE PROVIDED
IN SUBPARAGRAPH (3) BELOW, DELIVERY WILL BE MADE AT THE DESTINATION SHOWN IN
THE BAGGAGE CHECK;
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©)

2)

3)

4)

5)

IF THE PROVISIONS OF SUBPARAGRAPH (1) ABOVE, ARE NOT COMPLIED WITH BY A PERSON
CLAIMING THE BAGGAGE, CARRIER WILL DELIVER THE BAGGAGE ONLY ON CONDITION THAT
SUCH PERSON ESTABLISHES TO CARRIER'S SATISFACTION HIS RIGHTS THERETO, AND IF
REQUIRED BY CARRIER, SUCH PERSON SHALL FURNISH ADEQUATE SECURITY TO INDEMNIFY
CARRIER FOR ANY LOSS, DAMAGE OR EXPENSE WHICH MAY BE INCURRED BY CARRIER AS A
RESULT OF SUCH DELIVERY;

AT THE REQUEST OF THE BEARER OF THE BAGGAGE CHECK AND BAGGAGE (CLAIM) TAG(S),
CHECKED BAGGAGE WILL BE DELIVERED AT THE PLACE OF DEPARTURE OR AN
INTERMEDIATE STOPPING PLACE UPON THE SAME CONDITION PROVIDED FOR IN
SUBPARAGRAPH (L) ABOVE, UNLESS PRECLUDED BY GOVERNMENT REGULATIONS, OR
UNLESS TIME AND CIRCUMSTANCES DO NOT PERMIT. IN DELIVERING BAGGAGE AT THE
PLACE OF DEPARTURE OR AT ANY INTERMEDIATE STOPPING PLACE, CARRIER SHALL BE
UNDER NO OBLIGATION TO REFUND ANY CHARGES PAID.

ACCEPTANCE OF BAGGAGE BY THE BEARER OF THE BAGGAGE CHECK AND BAGGAGE
(CLAIM) TAG(S) WITHOUT WRITTEN COMPLAINT AT THE TIME OF DELIVERY IS PRESUMPTIVE
EVIDENCE THAT THE BAGGAGE AND CONTENTS HAVE BEEN DELIVERED IN GOOD CONDITION
AND IN ACCORDANCE WITH THE CONTRACT OF CARRIAGE.

PASSENGERS WHO ARRIVE AT THE AIRPORT OF DEPARTURE FOR CHECK-IN WITHIN 10
MINUTES OF SCHEDULED DEPARTURE OR WHO ARE TRAVELING ON A STANDBY BASIS AND
ARE ACCEPTED FOR CARRIAGE WILL BE ADVISED THAT IT MAY NOT BE POSSIBLE TO LOAD
THEIR CHECKED BAGGAGE ON THE FLIGHT ON WHICH HE/SHE HAS BEEN ACCEPTED FOR
CARRIAGE. SUCH BAGGAGE WILL BE ACCEPTED ONLY UPON EXECUTION OF A RELEASE,
SUPPLIED BY THE CARRIER, WHICH RELIEVES THE CARRIER FROM LIABILITY OF ANY
DELIVERY CHARGES RESULTING FROM FAILURE OF BAGGAGE TO ARRIVE ON THE FLIGHT ON
WHICH THE PASSENGER TRAVELLED UNLESS THE CARRIER HAS FAILED TO EXERCISE
ORDINARY STANDARD OF CARE IN THE CARRIAGE AND DELIVERY OF THE BAGGAGE.

CARRY-ON BAGGAGE

WHEN BAGGAGE IS CARRIED ON BOARD THE AIRCRAFT IT MAY BE STORED IN CARRY-ON
COMPARTMENTS OF AIRCRAFT SO EQUIPPED OR IT MUST BE RETAINED IN THE PASSENGER'S
CUSTODY AND STORED UNDER A SEAT OR IN AN OVERHEAD COMPARTMENT APPROVED FOR THE
CARRIAGE OF SUCH BAGGAGE. CARRY-ON BAGGAGE IS SUBJECT TO THE FOLLOWING
ADDITIONAL CONDITIONS.

1) ELECTRONIC DEVICES AS CARRY ON BAGGAGE:

THE FOLLOWING ARTICLES MAY BE CARRIED ON BOARD PROVIDED THEY MEET THE CARRY
ON BAGGAGE RULES WITH RESPECT TO THE NUMBER OF PIECES, DIMENSIONS, WEIGHT AND
STORAGE AND PROVIDED THEY ARE NOT OPERATED ON BOARD DURING FLIGHT: PORTABLE
TELEPHONE SYSTEMS (TRANSMITTER/RECEIVER); PORTABLE TELEVISION  SETS;
TRANSMITTERS (WALKIE TALKIES); ELECTRONIC GAMES; PORTABLE AM/FM RADIOS. SHOULD
ANY OF THESE DEVICES BE OPERATED OR SHOULD ANY OTHER DEVICE IN THE POSSESSION
OF A PASSENGER CAUSE INTERFERENCE TO AIRCRAFT NAVIGATIONAL SYSTEMS, THE PILOT
IN COMMAND OR SOMEONE APPOINTED BY HIM MAY REQUIRE THE DEVICE TO BE TURNED
OFF OR MAY CAUSE THE DEVICE TO BE REMOVED FROM THE POSSESSION OF THE
PASSENGER FOR THE DURATION OF THE FLIGHT.

2) i) PASSENGERS ARE ALLOWED UP TO TWO PIECES OF CABIN BAGGAGE PROVIDED THAT

WHEN COMBINED, CANNOT EXCEED THE SIZE LIMIT STATED BELOW.

i) PASSENGERS MAY CARRY WITHOUT ADDITIONAL CHARGES, SUCH ARTICLES OF
WHICH INCLUDE BRIEFCASES, TYPEWRITERS AND HEAVY CAMERAS WHEN THE
WEIGHT THEREOF IS INCLUDED IN THE FREE BAGGAGE ALLOWANCE.

3) IN ADDITION, PASSENGERS MAY ALSO BRING ALONG A SINGLE SUIT BAG PROVIDED THAT

WHEN FOLDED, CAN BE STORED IN AN OVERHEAD BIN AND NOT EXCEED THE SIZE LIMITS

STATED BELOW:
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NOTE: ONE (1) OF THE FOLLOWING ITEMS CAN BE SUBSTITUTED FOR THE GARMENT BAG:
- ONE BRIEFCASE
- ONE PURSE
- ONE LAP TOP TYPE COMPUTER

4) SIZE/WEIGHT LIMITS
THE MAXIMUM DIMENSIONS BY AIRCRAFT TYPE ARE;
7271737 10 X 18 X 22 INCHES 25 X 45 X55 CM
HS7/ATR-42 9 X 8 X 18 INCHES 22 X 20 X 46 CM
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RULE: 215 — CABIN-SEAT BAGGAGE AND CHARGES

WHEN A PASSENGER REQUESTS THAT AN ITEM OF BAGGAGE BE CARRIED IN THE CABIN, AND IT IS
DETERMINED BY THE CARRIER THAT THE ITEM IS ACCEPTABLE AS CABIN BAGGAGE, BUT IT IS SO
FRAGILE AND/OR BULKY AS TO REQUIRE THE USE OF A SEAT, THE PROVISIONS SPECIFIED BELOW
WILL APPLY.

A)

B)

O]

CABIN-SEAT BAGGAGE MUST BE CARRIED ON BOARD THE AIRCRAFT BY THE PASSENGER
AND SECURED IN A SEAT. THE SEAT MUST BE LOCATED IN THE AIRCRAFT NEXT TO THE
PASSENGER SEAT.

EACH PASSENGER MAY CARRY ON BOARD THE AIRCRAFT BAGGAGE OF SUCH FRAGILE
AND/OR BULKY NATURE AS TO REQUIRE THE BLOCKING OUT OR USE OF A SEAT OR SEATS,
PROVIDED THAT, THE WEIGHT OF SUCH BAGGAGE SO CARRIED SHALL NOT BE INCLUDED IN
DETERMINING THE PASSENGER'S FREE BAGGAGE ALLOWANCE NOR HIS EXCESS BAGGAGE
CHARGES.

CARRIER WILL CHARGE 50% OF THE APPLICABLE FULL ADULT FARE FOR THAT PORTION OF
THE TRIP, WHICH AN EXTRA SEAT IS USED.

RULE: 220 - FREE BAGGAGE ALLOWANCE

A)

MAXIMUM ALLOWANCE

WHEN A FARE-PAYING PASSENGER PRESENTS A VALID TICKET FOR TRANSPORTATION BETWEEN

POINTS ON A CARRIER'S LINES, THE CARRIER WILL TRANSPORT THE PASSENGER'S BAGGAGE
BETWEEN SUCH POINTS WITHOUT CHARGE, SUBJECT TO THE CONDITIONS OF ACCEPTANCE IN
RULE 190, 195, AND 200 AND TO THE MAXIMUM IN THIS RULE.

1) PIECE ALLOWANCE

THE FOLLOWING TABLE SHOWS THE BASIC ALLOWANCE (QUANTITY, WEIGHT, AND SIZE) OF
BAGGAGE THAT WILL BE CARRIED FREE BY EACH CARRIER. ALSO INCLUDED ARE ITEMS OF
SPORTING EQUIPMENT AND/OR OVERSIZE ITEMS THAT WILL BE CARRIED FREE EITHER IN

ADDITION TO THE BASIC MAXIMUM OR IN LIEU OF ONE OR MORE OF THE ALLOWED PIECES,

AS INDICATED. EXCEPTIONS AND/OR CLARIFYING REMARKS ARE INCLUDED.

THE FOLLOWING ARE DEFINITIONS OF TERMS AS USED IN THE TABLE BELOW.

A) THE NUMBER OF PIECES THAT WILL BE CARRIED FREE AND THE MAXIMUM OUTSIDE
LINEAR DIMENSIONS AND WEIGHT OF EACH PIECE ARE PROVIDED IN THE TABLE. FOR
THE PURPOSE OF THIS RULE, CARRY ON BAGGAGE MAY BE ONE OR MORE PIECES OF
BAGGAGE; IF MORE THAN ONE PIECE, THE COMBINED OUTSIDE LINEAR DIMENSIONS
MUST NOT EXCEED THE STATED MAXIMUM OUTSIDE LINEAR DIMENSIONS FOR CARRY
ON BAGGAGE,.

B) "OVERSIZE" BAGGAGE IS DEFINED AS A PIECE OF BAGGAGE WHOSE MAXIMUM OUTSIDE
LINEAR DIMENSIONS EXCEED (162 CM) 62 IN.

C) "OVERWEIGHT" BAGGAGE IS DEFINED AS A PIECE OF EXCESS BAGGAGE WHOSE WEIGHT
IS OVER 20 KGS.

D) THE TERM "ONE ITEM" (USED TO DESCRIBE CERTAIN ARTICLES TO BE CARRIED FREE) IS
DEFINED IN RULE 195 FOR EACH ARTICLE WHICH IS APPLICABLE.

E) DUFFEL BAG IS DEFINED AS A CANVAS CYLINDRICALLY SHAPED BAG, FOLDED AND
FASTENED AT ONE END.

F) SEA BAG IS DEFINED AS A CANVAS CYLINDRICALLY SHAPED BAG, CLOSED AT ONE END
BY MEANS OF DRAW ROPES.

G) B-4 BAG IS DEFINED AS A SUITCASE-TYPE HANDBAG MADE OF CANVAS WITH LEATHER
AND METAL BINDINGS AND FITTINGS AND WITH EXPANDABLE CANVAS COMPARTMENTS
ON THE TWO SIDES OF THE BAG.
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MAXIMUM ALLOWANCE

BASIC ALLOWANCE SPORTING EQUIPMENT OVERSIZE
PIECES MAXIMUM DIMENSIONS BY | MAXIMUM TOTAL ONE ITEM OF ONE TYPE OF ONE ITEM FREE
AIRCRAFT TYPE WEIGHT OF EACH EQUIPMENT FREE IN IN LIEU OF FIRST
PIECE ADDITION TO BASIC & SECOND PIECE
ALLOWANCE
1ST 160 CM *20 KGS TURBO BOWLING DUFFEL BAG
FLIGHTS OR JET FISHING SEA BAG,
FLIGHTS TO/FROM SHOOTING B-4 BAG
YRB OR YAB; *32KGS SKIING
JET AND JET/TURBO
THROUGH FLIGHTS
2ND 160 CM *20 KGS TURBO
FLIGHTS OR JET
FLIGHTS TO/FROM
YRB OR YAB; *32KGS
JET AND JET/TURBO
THROUGH FLIGHTS
CARRY-ON 727/737:10X18X22 INCHES; | N/A
25X45X55 CM
HS7/ATR:9X8X18 INCHES;
22X20X46 CM
REMARKS: CARRY-ON MUST FIT UNDER THE AIRCRAFT SEAT

2) WEIGHT ALLOWANCE
THE BASIC ALLOWANCE OF BAGGAGE THAT WILL BE CARRIED FREE BY THE CARRIER IS 20
KGS.

3) ARTICLES CARRIED IN ADDITION TO STATED MAXIMUM IN ADDITION TO THE MAXIMUM
ALLOWANCES PROVIDED IN PARAGRAPHS (1) AND (2) ABOVE, EACH FARE-PAYING
PASSENGER MAY CARRY, WITHOUT ADDITIONAL CHARGE, THE FOLLOWING ARTICLES OF
BAGGAGE ONLY WHEN RETAINED IN THE PASSENGER'S CUSTODY (EXCEPT ITEMS (H), (1), (3), (K),:

A) A HANDBAG OR POCKETBOOK.

B) AN OVERCOAT OR WRAP.

C) A FOOT RUG.

D) AN UMBRELLA OR WALKING STICK.

E) A CAMERA AND/OR A PAIR OF BINOCULARS.

F) A REASONABLE AMOUNT OF READING MATTER FOR THE FLIGHT.

G) ANINFANT'S FOOD FOR CONSUMPTION ENROUTE.

H) AN INFANT'S CARRYING SEAT OR BASSINET.

)] A FULLY COLLAPSIBLE STROLLER (UMBRELLA STYLE)

EXCEPTION: THE COLLAPSIBLE STROLLER WILL BE ACCEPTED AS CHECKED BAGGAGE ONLY.

J) A COLLAPSIBLE WHEEL CHAIR, CRUTCHES OR BRACES ON THE SAME FLIGHT WITH AN
INCAPACITATED PASSENGER DEPENDENT ON THE DEVICE.

K) FOR PASSENGERS TRAVELLING ON ‘VITOUR/VIHUNT FARES ONLY; ONE OF EITHER A
ROD OR RIFLE CASE OR BOW CASE.

B) POOLED BAGGAGE
WHEN TWO OR MORE PASSENGERS TRAVELING TO THE SAME DESTINATION ON THE SAME
FLIGHT PRESENT THEMSELVES AND THEIR BAGGAGE AT THE SAME TIME AND PLACE, THEIR
MAXIMUM ALLOWANCE WILL BE THE SUM OF THEIR INDIVIDUAL MAXIMUM ALLOWANCES.
BAGGAGE IN EXCESS OF THE COMBINED MAXIMUM ALLOWANCE WILL BE SUBJECT TO THE
EXCESS BAGGAGE CHARGE.
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RULE: 225 - EXCESS BAGGAGE CHARGES

BAGGAGE IN EXCESS OF THE MAXIMUM ALLOWANCE SPECIFIED IN RULE 220 (FREE BAGGAGE ALLOWANCE) WILL BE ACCEPTED
FOR TRANSPORTATION ONLY UPON PAYMENT OF EXCESS BAGGAGE CHARGES SPECIFIED IN THIS RULE. EXCESS BAGGAGE
CHARGES WILL APPLY FROM THE POINT AT WHICH BAGGAGE IS ACCEPTED FOR TRANSPORTATION TO THE POINT TO WHICH
BAGGAGE IS CHECKED OR TRANSPORTED IN THE PASSENGER COMPARTMENT.

A)

B)

APPLICABLE CHARGES

WHERE THE PROVISIONS OF RULE 220 INDICATE A MAXIMUM ACCEPTABLE NUMBER OF PIECES OF BAGGAGE THAT WILL BE
CARRIED FREE, THE PIECE(S) IN EXCESS OF THAT MAXIMUM WILL BE SUBJECT TO THE CHARGES PRESCRIBED BELOW,
AND OVERSIZE PIECES WILL BE SUBJECT TO THE CHARGES PRESCRIBED BELOW. WHERE THE PROVISIONS OF RULE 220
INDICATE A MAXIMUM ACCEPTABLE SIZE PER PIECE THAT WILL BE CARRIED FREE, PIECES OVER THE MAXIMUM
ACCEPTABLE WEIGHT PER PIECE WILL NOT BE ACCEPTED AS BAGGAGE UNLESS ADVANCE ARRANGEMENTS HAVE BEEN
MADE WITH THE CARRIER AND THE APPLICABLE PRIORITY AIR CARGO RATE HAS BEEN PAID. WHERE THE PROVISIONS OF
RULE 220 INDICATE A MAXIMUM WEIGHT OF BAGGAGE THAT WILL BE CARRIED FREE, THAT WEIGHT IN EXCESS OF THAT
MAXIMUM WILL BE SUBJECT TO THE CHARGES PRESCRIBED IN (B) BELOW.

EXCESS CHARGES-PIECE CONCEPT
WHERE THE FREE ALLOWANCE SPECIFIED IN RULE 220 IS A PIECE CONCEPT, THE CHARGE FOR EACH
EXCESS PIECE WILL BE:

FREE BAGGAGE ALLOWANCE PIECE CONCEPT

EXCESS BAGGAGE CHARGES

BAGGAGE PER PIECE

CHARGES/PIECES, MAXIMUM WEIGHT PER
PIECE 20 KGS EACH

1ST, 2ND, CARRY-ON

FREE

3RD, 4TH, 5TH 50.00 CAD EACH

OVERSIZE 70.00 CAD EACH

(161 - 292 CM)

OVER 292 CM SUBJECT TO ADVANCE ARRANGEMENTS WITH CARRIER.
PRIORITY CARGO RATE WILL APPLY.

OVERWEIGHT 50.00 CAD EACH

21KGS + FOR TURBO
33KGS + FOR JET
OVER 45 KGS

SUBJECT TO ADVANCE ARRANGEMENTS WITH CARRIER.

PRIORITY CARGO RATE WILL APPLY.

C) LIVE ANIMAL CHARGES

WHERE A FARE PAYING PASSENGER WITH A VALID TICKET WISHES TO TRAVEL WITH A LIVE ANIMAL IN A
CAGE, THE CARRIER WILL ACCEPT SUCH ANIMAL SUBJECT TO THE CONDITIONS OF ACCEPTANCE IN RULE
200.

NOTE: CHARGES WILL APPLY TO EACH ANIMAL IN A CAGE (PRICES VARY DEPENDING ON CAGE SIZE) AS

FOLLOWS:

CAGE SIZE MAXIMUM SIZE WEIGHT CHARGE
PETC 727/737:10X18X22 IN OR 25X45X55 CM

H7S/ATR:9X8X18 IN OR 22X20X46 CM 1-20LBS $50.00
SMALL 21X16X15 IN OR 53X40X38 CM 1-20LBS $75.00
MEDIUM 36X22.5X24 IN OR 91X57X61 CM 21-70 LBS $75.00
LARGE

39X26X30 IN OR 99X66X76 CM” 71-100LBS $100.00

Refer to 7F cargo tariff SCR 0997
EXTRA LARGE
“PERMITTED ONLY ON COMBI OVER 100 LBS
OR FREIGHTER™ 48X32X35 IN OR 121X81X88 CM $225.00
Refer to 7F cargo tariff SCR 0998
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CONDITIONS OF CARRIAGE OF EXCESS BAGGAGE

1) LIVE ANIMALS - SEE RULE 200. CARRIER WILL TRANSPORT LIVE ANIMALS ON THE SAME
FLIGHT AS THE PASSENGER.

2) OVERWEIGHT BAGGAGE (21 - 45 KGS PER PIECE) WILL ALWAYS BE SUBJECT TO EXCESS
BAGGAGE CHARGES SHOWN UNDER OVERWEIGHT BAGGAGE AND CARRIAGE IS SUBJECT TO
SPACE BEING AVAILABLE ON THE SAME AIRCRAFT.

3) OVERSIZE BAGGAGE (161 - 292 CMS) WILL ALWAYS BE SUBJECT TO EXCESS BAGGAGE
CHARGES SHOWN UNDER OVERSIZE BAGGAGE AND CARRIAGE IS SUBJECT TO SPACE BEING
AVAILABLE ON THE SAME AIRCRAFT.

4) ITEMS WEIGHING OVER 45 KGS PER PIECE ARE NOT ACCEPTABLE AS BAGGAGE AND MUST
TRAVEL AS AIR FREIGHT.

5) EXCEPT AS NOTED IN (B)(A) ABOVE, THE CARRIAGE OF ALL EXCESS PIECES IS SUBJECT TO
THE AVAILABILITY OF SPACE ON BOARD THE AIRCRAFT. EXCESS BAGGAGE MAY BE
CONFIRMED TO TRAVEL ON THE SAME AIRCRAFT AS THE PASSENGER UPON PAYMENT OF
THE PRIORITY CARGO RATE.

RULE: 230 - LIABILITY--BAGGAGE

A) 1) LIABILITY, IF ANY, FOR THE LOSS, DAMAGE, OR DELAY IN THE DELIVERY OF A FARE PAYING
PASSENGER'S BAGGAGE OR OTHER PROPERTY (WHETHER CHECKED OR OTHERWISE DELIVERED
INTO THE CUSTODY OF THE CARRIER), SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE VALUE
OF THE PROPERTY AND SHALL NOT EXCEED THE FOLLOWING MAXIMUM LIMITATIONS FOR EACH
FARE PAYING PASSENGER (UNLESS PASSENGER ELECTS TO PAY FOR HIGHER LIABILITY AS
PROVIDED FOR IN PARAGRAPH (C) BELOW). THESE LIMITATIONS ALSO SHALL APPLY TO BAGGAGE
OR PERSONAL PROPERTY ACCEPTED BY THE CARRIER FOR TEMPORARY STORAGE AT A CITY OR
AIRPORT TICKET OFFICE OR ELSEWHERE BEFORE OR AFTER THE PASSENGER'S TRIP.

2) LIABILITY FOR THE LOSS OF, DAMAGE TO, OR THE DELAY IN DELIVERY OF, BAGGAGE

OR OTHER PERSONAL PROPERTY (WHETHER CHECKED OR OTHERWISE DELIVERED INTO

THE CARE OF THE CARRIER - SUBJECT TO ACCEPTANCE AS DEFINED IN RULE 195) SHALL

NOT BE MORE THAN CAD $750.00 PER PASSENGER UNLESS A HIGHER VALUE IS DECLARED IN

ADVANCE AND CHARGES ARE PAID PURSUANT TO CARRIERS REGULATIONS AS DEFINED IN

PARAGRAPH (C). IN THE EVENT, THE LIABILITY OF THE CARRIER SHALL BE LIMITED TO SUCH

HIGHER DECLARED VALUE. IN NO CASE SHALL THE CARRIERS LIABILITY EXCEED THE ACTUAL

LOSS SUFFERED BY THE PASSENGER. ALL CLAIMS ARE SUBJECT TO PROOF OF AMOUNT OF

LOSS. THESE LIMITATIONS SHALL ALSO APPLY TO BAGGAGE OR OTHER PERSONAL

PROPERTY (AS PREVIOUSLY DEFINED IN RULE 195) ACCEPTED BY THE CARRIER FOR

TEMPORARY STORAGE AT A CITY OR AIRPORT OFFICE OR ELSEWHERE BEFORE OR AFTER

THE PASSENGERS TRIP.

NOTE: IN LIEU OF MONETARY COMPENSATION, 7F MAY, AT ITS OPTION, OFFER TO
COMPENSATE THE PASSENGER WITH A CREDIT VALID FOR FUTURE
TRANSPORTATION ON 7F. THE CREDIT OFFERED WILL BE FOR A VALUE EQUAL TO
OR GREATER THAN THE MONETARY COMPENSATION DUE THE PASSENGER AND THE
CARRIER SHALL INFORM THE PASSENGER OF THE AMOUNT OF MONETARY
COMPENSATION THAT WOULD OTHERWISE BE DUE. THE TRANSPORTATION CREDIT
SHALL BE VALID FOR TRAVEL ONLY ON 7F WITHIN ONE YEAR FROM DATE IF ISSUE,
AND SHALL BE NON-ENDORSEABLE AND SHALL NOT BE REDEEMABLE FOR CASH
EXCEPT WHEN THE UNUSED RESIDUAL VALUE OF CREDIT, AFTER REDEEMED FOR
TRAVEL, IS $25.00 OR LESS.
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B) EXCLUSIONS FROM LIABILITY

1)

2)

3)

4)

5)

6)

CARRIER SHALL NOT BE LIABLE FOR THE LOSS, DAMAGE, OR DELAY IN DELIVERY OF FRAGILE
OR PERISHABLE ARTICLES, MONEY, JEWELRY, SILVERWARE, NEGOTIABLE PAPERS,
SECURITIES, OR OTHER VALUABLES, SPIRITS, BUSINESS DOCUMENTS, SAMPLES, LIQUIDS,
FOOD AND OTHER PERISHABLES; COMPUTERS; PRESCRIPTION DRUGS; PHOTOGRAPHIC
EQUIPMENT,  VIDEO EQUIPMENT, CELLULAR  TELEPHONES, ARTISTIC ITEMS,
CHINAWARE/CERAMICS/POTTERY; ELECTRONIC AND MECHANICAL ITEMS; GLASS;

MUSICAL INSTRUMENTS AND EQUIPMENT, PAPER (INCLUDES
PHOTOGRAPHS/NEGATIVES/PRINTS/HISTORICAL DOCUMENTS/MAPS), SPORTING GOODS
(TENNIS RACKETS, SCUBA GEAR, FISHING RODS, SURFBOARDS, SPORTING TROPHIES SUCH
AS ANIMAL ANTLERS AND HORNS) WHICH ARE INCLUDED IN THE PASSENGER'S CHECKED
BAGGAGE, WITH OR WITHOUT THE KNOWLEDGE OF THE CARRIER.

CARRIER SHALL NOT BE LIABLE FOR INJURY, SICKNESS, OR DEATH OF ANY PET ACCEPTED
FOR TRANSPORTATION. THE OWNER OF THE PET ASSUMES ALL RESPONSIBILITY FOR
COMPLIANCE WITH ALL GOVERNMENTAL REGULATIONS AND/OR RESTRICTIONS. CARRIER IS
NOT RESPONSIBLE IN THE EVENT ANY PET IS REFUSED PASSAGE INTO OR THROUGH ANY
COUNTRY, STATE, OR TERRITORY.

NORMAL CARRIER LIABILITY AS CONTAINED IN RULE 230(A) WILL BE WAIVED FOR
SUBSTANTIATED CLAIMS INVOLVING THE LOSS, DAMAGE OR DELAY IN DELIVERY OF
MOBILITY AIDS SUCH AS WHEELCHAIRS, WALKERS, CRUTCHES, ETC., WHEN SUCH ITEMS
HAVE BEEN ACCEPTED INTO THE CARE OF THE CARRIER AS CHECKED BAGGAGE OR
OTHERWISE.

IN CASE OF DAMAGED OR DELAYED MOBILITY AIDS, E.G. WHEELCHAIRS AND WALKERS, A
TEMPORARY REPLACEMENT WILL BE OBTAINED WITHOUT UNDUE DELAY WHILE THE
PASSENGER'S MOBILITY AID IS BEING REPAIRED OR RETURNED.

CARRIER SHALL NOT BE LIABLE FOR THE LOSS, DAMAGE, OR DELAY IN DELIVERY OF A
PASSENGER'S CARRY ON ITEMS OR CABIN BAGGAGE UNLESS CAUSED SOLELY BY THE
CARRIER'S NEGLIGENT HANDLING OR A CONSEQUENCE OF DAMAGE TO THE AIRCRAFT.
CARRIER SHALL NOT BE RESPONSIBLE FOR THE FOLLOWING: NICKS, SCRATCHES, MISSING
PULLSTRAPS, DAMAGE TO HANDLES OR PULL HANDLES, ZIPPER DAMAGE, SCUFF MARKS,
DAMAGE TO WHEELS, SOILING, MANUFACTURING DEFECTS, DAMAGE RESULTING FROM
OVER-PACKING OR SPILLAGE OF PACKED ITEMS.
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O]

DECLARATION OF HIGHER VALUE

1) A PASSENGER MAY, WHEN CHECKING IN FOR A FLIGHT AND PRESENTING PROPERTY FOR
TRANSPORTATION, PAY AN ADDITIONAL CHARGE (SEE CHART BELOW) FOR EACH CARRIER
ON WHICH THE PROPERTY IS TO BE TRANSPORTED AND DECLARE A VALUE HIGHER THAN
THE MAXIMUM AMOUNTS SPECIFIED IN (A) ABOVE AND UP TO THE MAXIMUM SPECIFIED IN (2)
BELOW, IN WHICH EVENT, CARRIER'S LIABILITY SHALL NOT EXCEED SUCH HIGHER DECLARED

VALUE.
CHARGE ADDITIONAL AMOUNT OF LIABILITY
.50 PER 100.00, OR FRACTION THEREOF

NOTE: ANY HIGHER DECLARED VALUE SHALL NOT APPLY TO MONEY, JEWELRY,
SILVERWARE, NEGOTIABLE PAPERS, SECURITIES, BUSINESS DOCUMENTS,
SAMPLES, PAINTINGS, ANTIQUES, ARTIFACTS, MANUSCRIPTS, IRREPLACEABLE
BOOKS OR PUBLICATIONS, OR OTHER SIMILAR VALUABLES WHEN SUCH VALUABLES
ARE INCLUDED IN BAGGAGE CHECKED OR OTHERWISE DELIVERED INTO THE
CUSTODY OF THE CARRIER.

2) LIMITS ON DECLARED HIGHER VALUES

A) THE DECLARED VALUE FOR PERSONAL PROPERTY, INCLUDING BAGGAGE, SHALL NOT
EXCEED THE LIMITS OF 1,000.00 CAD.

B) WHEN PERSONAL PROPERTY, INCLUDING BAGGAGE, IS TENDERED FOR
TRANSPORTATION VIA TWO OR MORE CARRIERS WITH DIFFERENT MAXIMUM LIMITS ON
DECLARED VALUE, THE LOWEST LIMIT FOR ANY SUCH CARRIER SHALL APPLY TO ALL
CARRIERS PARTICIPATING IN SUCH TRANSPORTATION.

RULE: 235 - FAILURE TO OPERATE ON SCHEDULE

(APPLICABLE ONLY TO STANDBY FARES.)

A)

B)

LIABILITY OF CARRIER

EXCEPT TO THE EXTENT PROVIDED IN PARAGRAPH (B) OF THIS RULE, CARRIER SHALL NOT BE
LIABLE FOR FAILING TO OPERATE ANY FLIGHT ACCORDING TO SCHEDULE OR FOR CHANGING THE
SCHEDULE OF ANY FLIGHT, WITH OR WITHOUT NOTICE TO PASSENGER.

OPTIONS OF PASSENGERS

WHENEVER CARRIER FAILS TO OPERATE ANY FLIGHT ACCORDING TO SCHEDULE OR CHANGES

THE SCHEDULE OF ANY FLIGHT, CARRIER WILL, AT THE REQUEST OF THE PASSENGER:

1) TRANSPORT THE PASSENGER ON ANOTHER OF ITS FLIGHTS ON WHICH SPACE IS AVAILABLE.

2) REFUND AN AMOUNT DETERMINED IN ACCORDANCE WITH RULE 260 UPON SURRENDER OF
THE UNUSED PORTION OF THE TICKET.

RULE: 240 - FAILURE TO OPERATE ON SCHEDULE OR FAILURE TO CARRY

(NOT APPLICABLE TO STANDBY FARES)

A)

B)

GENERAL

THE PROVISIONS OF THIS RULE APPLY ONLY TO A PASSENGER WHO HOLDS A CONFIRMED
RESERVATION AND HAS A TICKET WHICH HE DOES NOT USE FOR ONE/ANY OF THE REASONS
CONTAINED IN THIS RULE.

DEFINITIONS

FOR THE PURPOSE OF THIS RULE, THE FOLLOWING TERMS HAVE THE MEANING INDICATED

BELOW;

1) COMPARABLE AIR TRANSPORTATION MEANS TRANSPORTATION PROVIDED BY AIR CARRIERS
OR FOREIGN AIR CARRIERS HOLDING CERTIFICATES OF PUBLIC CONVENIENCE AND
NECESSITY ISSUED BY THE CTA OR FOREIGN PERMITS ISSUED BY RESPECTIVE
GOVERNMENTS WITH WHOM 7F HAS INTERLINE TRAFFIC AGREEMENTS.
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2)

3)

4)

5)

6)

7

8)

CONNECTING POINT MEANS THE POINT TO WHICH A PASSENGER HOLDS CONFIRMED SPACE

ON A 7F FLIGHT AND OUT OF WHICH HE/SHE HOLDS/HELD CONFIRMED SPACE ON 7F OR

ANOTHER CARRIER WITH WHOM 7F HAS INTERLINE TRAFFIC AGREEMENTS. ALL AIRPORTS

THROUGH WHICH A CITY IS SERVED BY ANY CARRIER SHALL BE DEEMED TO BE A SINGLE

CONNECTING POINT WHEN CONFIRMED RESERVATIONS ARE HELD BETWEEN THE

DELIVERING AND RECEIVING CARRIERS.

DELIVERING CARRIER MEANS A CARRIER WITH WHOM 7F HAS INTERLINE TRAFFIC

AGREEMENTS ON WHOSE FLIGHT A PASSENGER HOLDS OR HELD CONFIRMED SPACE TO A

CONNECTING POINT.

MISCONNECTION OCCURS AT A CONNECTING POINT WHEN A PASSENGER HOLDING

CONFIRMED SPACE ON AN ORIGINAL RECEIVING CARRIER IS UNABLE TO USE SUCH

CONFIRMED SPACE BECAUSE THE DELIVERING CARRIER WAS UNABLE TO DELIVER HIM TO

THE CONNECTING POINT IN TIME TO CONNECT WITH SUCH RECEIVING CARRIER'S FLIGHT.

NOTE: THE SAME RULES REGARDING DELIVERING AND RECEIVING CARRIER

RESPONSIBILITY APPLY AT THE SUBSEQUENT POINT(S) OF MISCONNECTION AS
WOULD APPLY AT THE POINT OF ORIGINAL MISCONNECTION.

NEW RECEIVING CARRIER(S) MEANS A CARRIER OR COMBINATION OF CONNECTING

CARRIERS, WITH WHOM 7F HAS INTERLINE TRAFFIC AGREEMENTS, OTHER THAN THE

ORIGINAL RECEIVING CARRIER(S), OPERATING BETWEEN THE POINT OF MISCONNECTION

AND THE DESTINATION OR NEXT POINT OF STOPOVER OR CONNECTING POINT SHOWN ON

THE PASSENGER'S TICKET, ON WHOSE FLIGHT A PASSENGER IS TRANSPORTED FROM THE

CONNECTING POINT.

ORIGINAL RECEIVING CARRIER(S) MEANS A CARRIER OR COMBINATION OF CONNECTING

CARRIERS, WITH WHOM 7F HAS INTERLINE TRAFFIC AGREEMENTS, ON WHOSE FLIGHT(S) A

PASSENGER ORIGINALLY HELD OR HOLDS CONFIRMED SPACE FROM A CONNECTING POINT

TO A DESTINATION, NEXT STOPOVER OR CONNECTING POINT,;

OUTBOUND FLIGHT MEANS THE FLIGHT ON WHICH A PASSENGER ORIGINALLY HELD

RESERVATIONS ON A CONNECTION BASIS TO A POINT BEYOND THAT WHERE THE SCHEDULE

IRREGULARITY OF FAILURE TO CARRY OCCURS.

SCHEDULE IRREGULARITY INCLUDES ANY OF THE FOLLOWING OCCURRING ON THE DAY OF

DEPARTURE, BUT DOES NOT REFER TO DISRUPTIONS RESULTING FROM LABOUR

DISTURBANCES AND/OR STRIKES:

A) DELAY IN SCHEDULED DEPARTURE OR ARRIVAL OF A 7F FLIGHT RESULTING IN A
MISCONNECTION, OR

B) FLIGHT CANCELLATION, OMISSION OF A SCHEDULED STOP, OR ANY OTHER DELAY OR
INTERRUPTION IN THE SCHEDULED OPERATION OF 7F FLIGHTS; OR

C) SUBSTITUTION OF 7F EQUIPMENT OF A DIFFERENT CLASS OF SERVICE; OR

D) 7F SCHEDULE CHANGES WHICH REQUIRE REROUTING OF PASSENGER WHO HAD NOT
BEEN GIVEN NOTICE OF THE CHANGE, EITHER DIRECTLY OR THROUGH HIS TRAVEL
AGENT, PRIOR TO HIS ARRIVAL AT THE AIRPORT FOR CHECK-IN FOR THE ORIGINAL
FLIGHT.

C) SCHEDULE IRREGULARITY

1)

WHEN A PASSENGER WILL BE DELAYED DUE TO A SCHEDULE IRREGULARITY INVOLVING A 7F
FLIGHT, OR THE INVOCATION OF THE PROVISION OF RULE 35 (REFUSAL TO TRANSPORT -
PARAGRAPHS (1)(A), (B), (E)I, (H)(N, (), & (IV), (3), (K), AND (M) AND/OR RULE 135
(CANCELLATION OF RESERVATIONS — PARAGRAPH (A) WITH THE EXCEPTION OF LABOUR
DISTURBANCES AND/OR STRIKES;

A) 7F WILL TRANSPORT THE PASSENGER WITHOUT STOPOVER ON THE NEXT FLIGHT ON
WHICH SPACE IS AVAILABLE AND IN THE SAME CLASS OF SERVICE AS HIS ORIGINAL
FLIGHT.

B) IF 7F IS UNABLE TO PROVIDE REASONABLE ALTERNATE TRANSPORTATION ON ITS OWN
SERVICES, 7F WILL, SUBJECT TO THE PASSENGER'S CONCURRENCE, TRY TO ARRANGE
TRANSPORTATION ON THE SERVICES OF OTHER CARRIERS OR COMBINATION OF
CARRIERS WITH WHOM 7F HAS INTERLINE TRAFFIC AGREEMENTS FOR SUCH
TRANSPORTATION. IN SUCH CASES, THE PASSENGER WILL BE TRANSPORTED WITHOUT
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2)

STOPOVER AND AT NO ADDITIONAL COSTS TO HIMSELF, IN THE SAME CLASS OF SERVICE
AS APPLIED TO THIS ORIGINAL OUTBOUND FLIGHT ON 7F.

C) IN THE EVENT THAT SPACE ON 7F IS ONLY AVAILABLE AND USED IN A LOWER CLASS OF
SERVICE THAN APPLIED TO THE PASSENGER'S ORIGINAL FLIGHT(S), THE DIFFERENCE IN
FARES WILL BE REFUNDED IN ACCORDANCE WITH RULE 260 (REFUNDS-INVOLUNTARY).

D) IN THE EVENT 7F IS UNABLE TO ARRANGE ALTERNATE TRANSPORTATION ACCEPTABLE
TO THE PASSENGER, 7F WILL REFUND THE UNUSED TICKET OR PORTIONS THEREOF IN
ACCORDANCE WITH RULE 260 (REFUNDS-INVOLUNTARY).

SCHEDULE IRREGULARITIES — OTHER AIRLINES

7F WILL ACCEPT A PASSENGER WHO IS BEING INVOLUNTARY REROUTED BY ANOTHER

CARRIER, AT NO ADDITIONAL COST TO THE PASSENGER, ONLY IN THE SAME COMPARABLE

BOOKING CLASS ON 7F AS APPLIED TO HIS TRANSPORTATION ON THE OTHER CARRIER. IN

THE EVENT 7F IS REQUESTED BY THE OTHER CARRIER OR THE PASSENGER TO PROVIDE

TRANSPORTATION IN A BOOKING CLASS OR CLASS OF SERVICE THAT RESULTS IN A HIGHER

FARE THAN WAS PAID ON THE OPRIGINAL TICKET, SUCH TRANSPORTATION WILL BE

PROVIDED ONLY UPON PAYMENT OF THE DIFFERENCE IN FARES FOR THE AFFECTED FLIGHT

COUPON(S).

D) SCHEDULE CHANGES

IN THE EVENT A 7F SCHEDULE CHANGE REQUIRES THE REROUTING OF A TICKETED PASSENGER,
7F WILL:

1)

2)

3)

REROUTE THE PASSENGER WITHOUT STOPOVER ON ITS NEXT AVAILABLE FLIGHT AND IN THE
SAME BOOKING CLASS AS HIS ORIGINAL FLIGHT; OR,

AT THE REQUEST OF THE PASSENGER, REROUTE HIM WITHOUT STOPOVER ON ITS NEXT
AVAILABLE FLIGHT IN A DIFFERENT BOOKING CLASS/CLASS OF SERVICE, UPON PAYMENT, BY
HIM, OF THE DIFFERENCE IN FARES FOR THE AFFECTED FLIGHT COUPON(S).

REFUND THE TICKET OR UNUSED COUPON(S) IN ACCORDANCE WITH RULE 260 (REFUNDS-
INVOLUNTARY).

E) LABOUR DISRUPTIONS AND STRIKES

1)

IN THE EVENT OF A LABOUR DISRUPTION AND/OR STRIKE AGAINST 7F, BY A 7F UNION,

REQUIRES A PASSENGER TO BE REROUTED, 7F WILL,;

A) REROUTE THE PASSENGER WITHOUT STOPOVER ON ITS NEXT AVAILABLE FLIGHT AND IN
THE SAME BOOKING CLASS AS HIS ORIGINAL FIGHT ; OR

B) AT THE REQUEST OF THE PASSENGER, REROUTE HIM WITHOUT STOPOVER ON ITS NEXT

AVAILABLE FLIGHT IN A DIFFERENT CLASS OF SERVICE, UPON PAYMENT, BY HIM, OF THE
DIFFERENCE IN FARES FOR THE AFFECTED FLIGHT COUPON(S).
EXCEPTION: A PASSENGER HOLDING A DISCOUNT TYPE TICKET WILL BE UPGRADED
TO THE NEXT HIGHER CLASS OF SERVICE, AT NO ADDITIONAL COST, ONLY IF THAT
FLIGHT PROVIDES AN EARLIER ARRIVAL AT HIS DESTINATION, STOPOVER OR TRANSFER
POINT THAN THE NEXT FLIGHT ON WHICH SPACE IS AVAILABLE IN THE ORIGINAL CLASS
OF SERVICE.

C) IF 7F IS UNABLE TO PROVIDE REASONABLE ALTERNATE TRANSPORTATION ON ITS OWN
SERVICES, 7F WILL, SUBJECT TO THE PASSENGER"” CONCURRENCE, TRY TO ARRANGE
TRANSPORTATION ON THE SERVICES OF ANOTHER CARRIER OR COMBINATION OF
CARRIERS WITH WHICH 7F HAS INTERLINE TRAFFIC AGREEMENTS FOR SUCH
TRANSPORTATION. IN SUCH CASES, THE PASSENGER WILL BE TRANSPORTED WITHOUT
STOPOVER AND AT NO ADDITIONAL COST TO HIMSELF, IN THE SAME/COMPARABLE
BOOKING CLASS AS APPLIED TO HIS ORIGINAL OUTBOUND FLIGHT ON 7F.
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D) REFUND THE TICKET OR UNUSED COUPON(S) THEREOF IN ACCORDANCE WITH RULE 260 |
(REFUNDS-INVOLUNTARY).

3) 7F WILL ACCEPT A PASSENGER WHO IS BEING INVOLUNTARY REROUTED BY ANOTHER
CARRIER, AT NO ADDITIONAL COST TO THE PASSENGER, ONLY IN THE SAME/COMPARABLE
BOOKING CLASS AS APPLIED ON 7F TO THIS TRANSPORTATION ON THE OTHER CARRIER. IN
THE EVENT 7F IS REQUESTED BY EITHER THE OTHER CARRIER OR THE PASSENGER TO
PROVIDE TRANSPORTATION IN A BOOKING CLASS OR CLASS OF SERVICE THAT RESULTS IN A
HIGHER FARE THAN WAS PAID ON THE ORIGINAL TICKET, SUCH TRANSPORTATION WILL BE
PROVIDED ONLY UPON PAYMENT OF THE DIFFERENCE IN FARES FOR THE AFFECTED FLIGHT
COUPON(S).

F) EXCEPT AS PROVIDED IN THIS RULE, 7F SHALL NOT BE LIABLE FOR FAILING TO OPERATE ANY

FLIGHT ACCORDING TO SCHEDULE OF FOR CHANGING, THE SCHEDULE OF ANY FLIGHT, WITH OR
WITHOUT NOTICE TO THE PASSENGER.

RULE: 245 - DENIED BOARDING COMPENSATION

WHEN 7F IS UNABLE TO PROVIDE PREVIOUSLY CONFIRMED SPACE DUE TO THEIR BEING MORE
PASSENGERS HOLDING CONFIRMED RESERVATIONS AND TICKETS THAN FOR WHICH THERE ARE
AVAILABLE SEATS ON THAT FLIGHT, 7F SHALL IMPLEMENT THE PROVISIONS OF THIS RULE.

A) DEFINITIONS
FOR THE PURPOSE OF THIS RULE, THE FOLLOWING DEFINITIONS SHALL APPLY:

1) AIRPORT IS:

A) THAT AT WHICH THE DIRECT OR CONNECTING FLIGHT ON WHICH THE PASSENGER
HOLDS CONFIRMED AND TICKETED RESERVATIONS IS SCHEDULED TO ARRIVE; OR

B) ANOTHER AIRPORT IN THE SAME METROPOLITAN AREA AS (A) WHICH IS ALSO
SERVED BY 7F AND IS ACCEPTABLE TO THE PASSENGER.

2) ALTERNATE TRANSPORTATION IS:

AIR TRANSPORTATION BY A CARRIER LICENSED BY THE CTA OR OTHER
TRANSPORTATION USED BY THE PASSENGER WHICH, AT THE TIME SUCH ARRANGEMENT
ARE MADE, WILL PROVIDE FOR ARRIVAL AT THE PASSENGER'S DESTINATION OR NEXT
POINT OF STOPOVER, WITHIN 4 HOURS OF HIS ORIGINALLY SCHEDULED ARRIVAL TIME.

3) CARRIER MEANS AN AIR CARRIER, EXCEPT A HELICOPTER OPERATOR, HOLDING A
COMMERCIAL AIR SERVICE LICENSE ISSUED BY THE CTA(A) AUTHORIZING THE
TRANSPORTATION OF PERSONS.

4) COMPARABLE AIR TRANSPORTATION IS PROVIDED BY AIR CARRIERS TO PASSENGERS
AT NO EXTRA COST.

5) CONFIRMED SPACE (RESERVATIONS) IS THAT WHICH APPLIES TO A SPECIFIC 7F FLIGHT,
DATE, AND FARE TYPE AS REQUESTED BY A PASSENGER AND WHICH IS VERIFIED IN 7F'S
RESERVATIONS SYSTEM AND IS SO NOTED ON HIS TICKET.

6) OVERSOLD IS THAT CONDITION WHICH IS THE RESULT OF THERE BEING MORE
PASSENGERS WITH CONFIRMED RESERVATIONS AND TICKETS THAN THERE ARE SEATS
AVAILABLE ON A FLIGHT.

7) STOPOVER IS A DELIBERATE INTERRUPTION OF JOURNEY REQUESTED BY THE
PASSENGER WHICH IS SCHEDULED TO EXCEED FOUR HOURS AT A PLACE BETWEEN THE
POINTS OF ORIGIN AND DESTINATION.

8) TICKET LIFT POINT/BOARDING AREA IS THE POINT WHERE THE PASSENGER'S FLIGHT
COUPON IS LIFTED AND RETAINED BY 7F.
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B) REQUEST FOR VOLUNTEERS

1) FROM AMONG THE CONFIRMED PASSENGERS, 7F WILL REQUEST VOLUNTEERS TO
RELINQUISH THEIR SEATS IN EXCHANGE FOR COMPENSATION AS DEFINED IN (E).

2) ONCE A PASSENGER HAS VOLUNTARY RELINQUISHED HIS SEAT, HE WILL NOT LATER BE
INVOLUNTARILY DENIED BOARDING UNLESS HE WAS ADVISED AT THE TIME HE
VOLUNTEERED OF SUCH POSSIBILITY AND THE AMOUNT OF COMPENSATION OF WHICH HE
WOULD BE ENTITLED.

3) THE REQUEST FOR VOLUNTEERS AND THE SELECTION OF PASSENGERS TO BE DENIED
BOARDING SHALL BE IN A MANNER SOLELY DETERMINED BY 7F.

C) BOARDING PRIORITIES

1) IF AFLIGHT IS OVERSOLD, NO PASSENGER MAY BE INVOLUNTARILY DENIED BOARDING UNTIL
7F HAS FIRST REQUESTED VOLUNTEERS TO RELINQUISH THEIR SEATS.

2) IN THE EVENT THERE ARE NOT ENOUGH VOLUNTEERS, OTHER PASSENGERS MAY BE
INVOLUNTARILY DENIED BOARDING IN ACCORDANCE WITH 7F'S BOARDING PRIORITY POLICY.
PASSENGERS WITH CONFIRMED RESERVATIONS WHO HAVE NOT RECEIVED A BOARDING
PASS, WILL BE PERMITTED TO BOARD IN THE FOLLOWING ORDER UNTIL ALL AVAILABLE
SEATS ARE OCCUPIED:

A) PASSENGERS WITH DISABILITIES, UNACCOMPANIED CHILDREN UNDER 12 YEARS OF
AGE, AND OTHERS FOR WHOM, IN 7F'S ASSESSMENT, FAILURE TO CARRY WOULD CAUSE
SEVERE HARDSHIP.

B) PASSENGERS PAYING FULL ECONOMY FARES, AND TOUR CONDUCTORS

ACCOMPANYING A GROUP.

C) ALL OTHER PASSENGERS; THESE PASSENGERS WILL BE ACCOMMODATED IN THE

ORDER IN WHICH THEY PRESENT THEMSELVES FOR CHECK-IN AND BOARDING.

D) TRANSPORTATION FOR PASSENGER DENIED BOARDING
A PASSENGER WHO HAS BEEN DENIED BOARDING, EITHER VOLUNTARILY OR
INVOLUNTARILY, WILL BE PROVIDED TRANSPORTATION IN ACCORDANCE WITH THE
FOLLOWING:
1) THE PASSENGER WILL BE TRANSPORTED WITHOUT STOPOVER ON THE NEXT
AVAILABLE 7F FLIGHT ON WHICH SPACE IS AVAILABLE, REGARDLESS OF THE CLASS
OF SERVICE, AND AT NO ADDITIONAL COST TO HIM.
2) SHOULD 7F NOT BE ABLE TO PROVIDE ONWARD TRANSPORTATION, ACCEPTABLE TO
THE PASSENGER, ON THE SERVICES OF 7F, TRANSPORTATION VIA THE SERVICES
OF ANOTHER CARRIER(S) WITH WHO 7F HAS INTERLINE TICKETING AGREEMENTS
WILL BE PROVIDED AS FOLLOWS:
A) THE PASSENGER WILL BE ACCOMMODATED IN THE CLASS OF SERVICE AND/OR
BOOKING CLASS APPLICABLE TO HIS TRANSPORTATION ON 7F.
B) TRANSPORTATION IN A DIFFERENT CLASS OF SERVICE AND/OR BOOKING CLASS
WILL BE PROVIDED WITHOUT ADDITIONAL COST TO THE PASSENGER ONLY IF IT
WILL PROVIDE FOR AN EARLIER ARRIVAL AT HIS DESTINATION OR NEXT POINT
OF STOPOVER.

E) COMPENSATION
IN ADDITION TO PROVIDING TRANSPORTATION IN ACCORDANCE WITH (D), A PASSENGER WHO
HAS BEEN DENIED BOARDING WILL BE COMPENSATED BY 7F AS FOLLOWS,;
1) CONDITIONS FOR PAYMENT
A)  THE PASSENGER MUST PRESENT HIMSELF FOR CARRIAGE AT THE APPROPRIATE TIME
AND PLACE;
i)  HAVING COMPLIED FULLY WITH 7F'S APPLICABLE RESERVATIONS, TICKETING,
CHECK-IN AND RECONFIRMATION PROCEDURES; AND,
i) BEING ACCEPTABLE FOR TRANSPORTATION IN ACCORDANCE WITH 7F'S PUBLISHED
TARIFFS.
B) IT MUST NOT HAVE BEEN POSSIBLE TO ACCOMMODATE THE PASSENGER ON THE FLIGHT
ON WHICH HE HELD CONFIRMED RESERVATIONS AND THE FLIGHT MUST HAVE
DEPARTED WITHOUT HIM.
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F)

EXCEPTION:
1) THE PASSENGER WILL NOT BE ELIGIBLE FOR COMPENSATION:

i) IF HE IS OFFERED A SEAT IN A COMPARTMENT OF THE AIRCRAFT OTHER THAN
THAT SPECIFIED ON HIS TICKET AT NO EXTRA CHARGE TO HIM. (SHOULD HE BE
SEATED IN A COMPARTMENT FOR WHICH A LOWER FARE APPLIES, HE SHALL BE
ENTITLED TO THE APPROPRIATE REFUND), OR,

i) IF HIS RESERVATION HAS BEEN CANCELLED PURSUANT TO RULE 135
(CANCELLATION OF RESERVATIONS) (B) FAILURE TO OCCUPY SPACE, OR (C)
AIRPORT CHECK-IN TIME LIMITS, OR,

i) WHEN THE FLIGHT ON WHICH HE HOLDS A CONFIRMED AND TICKETED
RESERVATION IS CANCELLED OR SPACE HAS BEEN REQUISITIONED BY THE
GOVERNMENT OR MEDICAL AUTHORITIES FOR EMERGENCY TRANSPORTATION,;
OR,

iv) IF, FOR OPERATIONAL AND SAFETY REASONS, HIS AIRCRAFT HAS BEEN
SUBSTITUTED WITH ONE HAVING LESSER CAPACITY

v) IF THE PASSENGER CAN BE ACCOMMODATED ON ANOTHER FLIGHT WHICH
DEPARTS WITHIN FOUR HOURS OF THE SCHEDULED DEPARTURE OF THE
FLIGHT ON WHICH BOARDING HAS BEEN DENIED.

2) AMOUNT OF COMPENSATION
SUBJECT TO THE PROVISIONS OF (E)(1), 7F WILL TENDER LIQUIDATED DAMAGES IN THE
AMOUNT OF CAD100.00 CASH, OR A CREDIT VOUCHER (GOOD FOR FUTURE TRAVEL ON
7F) IN THE AMOUNT OF CAD300.00. IF ACCEPTED BY THE PASSENGER, SUCH TENDER
WILL CONSTITUTE FULL COMPENSATION FOR ALL ACTUAL OR ANTICIPATORY
DAMAGES, INCURRED OR TO BE INCURRED. IN THE EVENT INSUFFICIENT FUNDS ARE
AVAILABLE FOR IMMEDIATE CASH PAYMENT A REQUEST FOR THE ISSUANCE OF A
CHEQUE WILL BE MADE FROM HEAD OFFICE VIA FACSIMILE.
3) TIME OF OFFER OF COMPENSATION
A) COMPENSATION WILL BE OFFERED TO, AND IF ACCEPTED, RECEIPTED BY THE
PASSENGER ON THE DAY AND AT THE PLACE DENIED BOARDING OCCURS.
B) IN THE EVENT THE ALTERNATE TRANSPORTATION DEPARTS BEFORE THE OFFER
CAN BE MADE, IF SHALL BE MADE BY MAIL OR OTHER MEANS WITHIN 48 HOURS
AFTER THE TIME THE FAILURE TO ACCOMMODATE HAS OCCURRED.

NOTICE PROVIDED PASSENGERS

THE FOLLOWING WRITTEN NOTICE SHALL BE PROVIDED ALL PASSENGERS WHO ARE
INVOLUNTARILY DENIED BOARDING ON FLIGHTS FOR WHICH THEY HOLD CONFIRMED
RESERVATIONS.

COMPENSATION FOR DENIED BOARDING

IF YOU HAVE BEEN DENIED BOARDING ON A FIRST AIR FLIGHT FOR WHICH YOU HELD CONFIRMED
AND TICKETED RESERVATIONS, YOU ARE PROBABLY ENTITLED TO MONETARY COMPENSATION.
THIS NOTICE EXPLAINS FIRST AIR'S OBLIGATIONS AND YOUR RIGHTS IN THE CASE OF AN
OVERSOLD (MORE CONFIRMED AND TICKETED PASSENGERS THAN THERE ARE AVAILABLE
SEATS) FLIGHT, IN ACCORDANCE WITH FIRST AIR'S PUBLISHED TARIFFS.

VOLUNTEERS AND BOARDING PRIORITIES

WHEN A FLIGHT IS OVERSOLD NO PASSENGER MAY BE DENIED BOARDING UNTIL FIRST AIR HAS
REQUEST VOLUNTEERS FROM AMONG THE CONFIRMED AND TICKETED PASSENGERS TO
RELINQUISH THEIR SEATS IN EXCHANGE FOR A PAYMENT OF FIRST AIR'S CHOOSING. IN THE
EVENT THERE ARE NOT ENOUGH VOLUNTEERS, OTHER PASSENGERS MAY BE INVOLUNTARILY
DENIED BOARDING IN ACCORDANCE WITH FIRST AIR'S BOARDING PRIORITY POLICY.
PASSENGERS WITH CONFIRMED RESERVATIONS WHO HAVE NOT RECEIVED A BOARDING PASS,
WILL BE PERMITTED TO BOARD IN THE FOLLOWING ORDER UNTIL ALL SEATS ARE OCCUPIED:
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A) PASSENGERS WITH A PHYSICAL DISABILITY, UNACCOMPANIED CHILDREN UNDER 12 YEARS
OF AGE AND OTHER FOR WHOM, IN FIRST AIR'S ASSESSMENT, FAILURE TO CARRY WOULD
CAUSE SEVERE HARDSHIP.

B) PASSENGERS PAYING FULL ECONOMY (Y) CLASS FARES.

C) ALL OTHER PASSENGERS, INCLUDING TOUR CONDUCTORS ACCOMPANYING A GROUP.
THESE PASSENGERS WILL BE ACCOMMODATED IN THE ORDER IN WHICH THEY PRESENT
THEMSELVES FOR CHECK-IN AND BOARDING.

COMPENSATION FOR INVOLUNTARY DENIED BOARDING

IF YOU ARE DENIED BOARDING INVOLUNTARILY, YOU ARE ENTITLED TO DENIED BOARDING

COMPENSATION UNLESS:

1) YOU HAVE NOT FULLY COMPLIED WITH FIRST AIR'S APPLICABLE RESERVATION, TICKETING,
CHECK-IN, AND RECONFIRMATION PROCEDURES OR YOU ARE NOT ACCEPTABLE FOR
TRANSPORTATION IN ACCORDANCE WITH FIRST AIR'S PUBLISHED TARIFFS: OR,

2) YOU ARE DENIED BOARDING BECAUSE THE FLIGHT IS CANCELED OR SMALLER CAPACITY
AIRCRAFT WAS SUBSTITUTED FOR SAFETY OR OPERATIONAL REASONS; OR,

3) YOU ARE DENIED BOARDING BECAUSE OF GOVERNMENT REQUISITION OF SPACE, OR DUE
TO EMERGENCY MEDICAL TRANSPORTATION; OR,

4) YOU ARE OFFERED ACCOMMODATION IN A COMPARTMENT OF THE AIRCRAFT OTHER THAN
SPECIFIED ON YOUR TICKET, AT NO EXTRA CHARGE. (IF SEATED IN A COMPARTMENT FOR
WHICH A LOWER FARE APPLIES, YOU MUST BE GIVEN THE APPROPRIATE REFUND).

AMOUNT OF DENIED BOARDING COMPENSATION

IF YOU ARE ELIGIBLE FOR DENIED BOARDING COMPENSATION, YOU MUST BE OFFERED A
MONETARY PAYMENT CAD 100.00 (PAYABLE BY CASH OR CHEQUE) OR A CREDIT VOUCHER GOOD
FOR FUTURE TRAVEL ON FIRST AIR IN THE AMOUNT OF CAD 300.00.

METHOD OF PAYMENT

IF YOU QUALIFY FOR DENIED BOARDING COMPENSATION, FIRST AIR MUST MAKE ARRANGEMENTS
TO PROVIDE YOU PAYMENT BY CHEQUE, DRAFT OR A CREDIT VOUCHER GOOD FOR FUTURE
TRAVEL ON FIRST AIR FOR THE AMOUNT SPECIFIED ABOVE, ON THE DAY AND AT THE PLACE THE
INVOLUNTARY DENIED BOARDING OCCURS. SHOULD YOU BE OFFERED ALTERNATE
TRANSPORTATION WHICH IS AT YOUR CONVENIENCE BUT WHICH DEPARTS BEFORE THE
PAYMENT ARRANGEMENTS CAN BE MADE, IT WILL BE SENT TO YOU WITHIN 48 HOURS.

PASSENGER'S OPTIONS

ACCEPTANCE OF THE COMPENSATION (BY ENDORSING THE CHEQUE OR DRAFT OF NOT
RETURNING THE CREDIT VOUCHER TO FIRST AIR WITHIN 30 DAYS OF ISSUANCE) RELIEVES FIRST
AIR LIMITED FROM ANY FURTHER LIABILITY CAUSED BY OUR FAILURE TO HONOUR YOUR
CONFIRMED AND TICKETED RESERVATIONS. HOWEVER, YOU MAY DECLINE THE PAYMENT AND
SEEK TO RECOVER DAMAGES IN A COURT OF LAW OF IN SOME OTHER MANNER WITHIN
THIRTY(30) DAYS FROM THE DATE ON WHICH THE DENIED BOARDING OCCURRED.
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RULE: 255 - REROUTING - WHEN ALLOWED/VOLUNTARY

A) SUBJECT TO SPECIFIC FARE PROVISIONS, 7F WILL REROUTE A PASSENGER AT HIS REQUEST
UPON PRESENTATION OF HIS TICKET OR UNUSED PORTION THEREOF.

B)
1)

2)

FARE APPLICABLE TO REROUTING OR CHANGE IN DESTINATION

IN ACCORDANCE WITH (2) BELOW, A PASSENGER MAY CHANGE THE ROUTING AND/OR THE
ULTIMATE DESTINATION ENDORSED ON HIS TICKET PROVIDED, HOWEVER, THAT AFTER
COMMENCEMENT OF TRAVEL A ONE WAY TICKET SHALL NOT BE CONVERTED INTO A ROUND
TRIP, CIRCLE TRIP, OR OPEN JAW TICKET.

EXCEPT AS OTHERWISE PROVIDED IN RULE 240 (FAILURE TO OPERATE ON SCHEDULE),
WHEN THE PASSENGER REQUEST A REROUTING AND/OR CHANGE IN ULTIMATE DESTINATION
PRIOR TO ARRIVAL AT SUCH DESTINATION, THE NEW FARE AND CHARGES SHALL BE THOSE
THAT WOULD HAVE APPLIED HAD THE REVISED ROUTING AND/OR ULTIMATE DESTINATION
APPLIED TO THE ORIGINAL TICKET.

RULE: 260 - REFUNDS - INVOLUNTARY

THE AMOUNT 7F WILL REFUND UPON SURRENDER OF THE UNUSED PORTION OF THE
PASSENGER'S TICKET, PURSUANT TO RULES 35 (REFUSAL TO TRANSPORT), RULE 50
(ACCEPTANCE OF CHILDREN), OR RULE 240 (FAILURE TO OPERATE ON SCHEDULE OR FAILURE TO
CARRY), WILL BE:

A)

B)

IFE NO PORTION OF THE TICKET HAS BEEN USED, AN AMOUNT EQUAL TO THE FARE(S) AND
CHARGES PAID.THE CARRIER WILL REFUND AN AMOUNT EQUAL TO THE FARE AND CHARGES
PAID.

IF A PORTION OF THE TICKET HAS BEEN USED:

1) ONE-WAY FARES - AN AMOUNT EQUAL TO THE LOWEST COMPARABLE ONE WAY SELLING
FARE APPLICABLE TO THE BOOKING CLASS(ES) ON THE TICKET FROM POINT OF
TERMINATION TO THE DESTINATION NAMED ON THE TICKET OR THE POINT FROM WHICH
TRANSPORTATION IS TO BE RESUMED,;

2) ROUND, CIRCLE AND OPEN JAW TRIP FARES — AN AMOUNT EQUAL TO 50 PERCENT OF
THE ROUND TRIP FARE, CALCULATED AT THE SAME LEVEL OF DISCOUNT USED FOR THE
ORIGINAL FARE(S) ON THE TICKET, FROM THE POINT OF TERMINATION TO THE
DESTINATION OR THE POINT FROM WHICH TRANSPORTATION IS TO BE RESUMED; VIA,

A) THE ROUTING SPECIFIED ON THE TICKET, IF THE POINT OF TERMINATION WAS PART
OF THAT ROUTING,; OR,

B) THE DIRECT ROUTING OF ANY CARRIER OPERATING BETWEEN THE POINT OF
TERMINATION AND THE DESTINATION NAMED ON THE TICKET OR THE POINT FROM
WHICH TRANSPORTATION IS TO BE RESUMED, IF THE POINT OF TERMINATION WAS
NOT PART OF THE ORIGINAL ROUTING.

3) IF NO FARE OF THE TYPE PAID BY THE PASSENGER IS PUBLISHED BETWEEN THE POINT
OF TERMINATION AND THE DESTINATION OR THE POINT FROM WHICH TRANSPORTATION
IS TO BE RESUMED, THE REFUND SHALL BE THE SAME PROPORTION OF THE NORMAL
ECONOMY (YY) FARE PUBLISHED BETWEEN THE POINT OF TERMINATION AND
DESTINATION OR THE POINT FROM WHICH TRANSPORTATION IS TO BE RESUMED, AS
WAS APPLICABLE TO THE ORIGINAL FARE.

4) CANCELLATION PENALTIES:_IN THE EVENT OF THE DEATH OR ILLNESS OF THE
PASSENGER, AN IMMEDIATE MEMBER OF HIS IMMEDIATE FAMILY OR A TRAVELLING
COMPANION, CANCELLATION PENALTIES WILL BE REFUNDED.
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RULE: 270 - REFUND - VOLUNTARY

A)

B)

O]

GENERAL WHEN RULES 35 (REFUSAL TO TRANSPORT), RULE 50 (ACCEPTANCE OF CHILDREN) OR
RULE 240 (FAILURE TO OPERATE ON SCHEDULE) ARE NOT APPLICABLE, THE CARRIER WHICH
ISSUED A TICKET, OR ANY CARRIER NAMED IN THE ROUTING SHOWN ON A TICKET WILL, AT THE
REQUEST OF THE PASSENGER, AND UPON SURRENDER OF THE UNUSED PORTION OF THIS
TICKET, REFUND TO THE PASSENGER ON THE FOLLOWING BASIS:

1) IF NO PORTION OF THE TICKET HAS BEEN USED, THE REFUND WILL BE AN AMOUNT EQUAL TO
THE FARE AND CHARGES APPLICABLE TO THE TICKET ISSUED TO THE PASSENGER, LESS
ANY APPLICABLE CANCELLATION PENALTIES.

2) IF APORTION OF THE TICKET HAS BEEN USED, THE REFUND WILL BE AN AMOUNT EQUAL TO
THE FARE AND CHARGES APPLICABLE TO THE TICKET ISSUED TO THE PASSENGER AND THE
FARE AND CHARGES APPLICABLE TO THE TRANSPORTATION OF THE PASSENGER COVERED
BY THE USED PORTION OF THE TICKET, INCLUDING ANY APPLICABLE CANCELLATION
PENALTIES.

3) REFUND WILL BE MADE IN ACCORDANCE WITH (1) OR (2) ABOVE PROVIDED APPLICATION HAS
BEEN MADE NO LATER THAN SIX MONTHS AFTER THE EXPIRATION DATE OF THE TICKET.

PERSON TO WHOM REFUND IS MADE. EXCEPT AS PROVIDED BELOW, 7F WILL REFUND IN
ACCORDANCE WITH THIS RULE TO THE PERSON NAMED AS THE PASSENGER ON THE TICKET.
EXCEPTION: 1) TICKETS ISSUED IN EXCHANGE FOR A PREPAID TICKET ADVICE (PTA) AND/OR
MISCELLANEOUS CHARGE ORDER (MCO) WILL BE REFUNDABLE ONLY TO THE
PURCHASER OF THE PTA AND/OR MCO.
2) TICKETS ISSUED AGAINST A CREDIT CARD HONOURED BY 7F WILL BE
REFUNDED ONLY TO THE ACCOUNT OF THE PERSON TO WHOM SUCH CREDIT
CARD WAS ISSUED.
EXCEPTION: TICKETS REFUNDABLE TO PERSONS OTHER THAN PASSENGER: IF AT THE TIME OF
PURCHASE, THE PURCHASER DESIGNATES ON THE TICKET ANOTHER PERSON TO
WHOM REFUND SHOULD BE MADE, THE REFUND WILL BE MADE TO THE PERSON SO
DESIGNATED. A REFUND MADE IN ACCORDANCE WITH THIS PROCEDURE TO A
PERSON REPRESENTING HIMSELF AS THE PERSON SO DESIGNATED IN THE TICKET
OR EXCHANGE ORDER SHALL BE DEEMED A VALID REFUND AND THE CARRIER WILL
NOT BE LIABLE TO THE TRUE PASSENGER FOR ANOTHER REFUND.

LOST TICKETS

WHEN A PASSENGER LOSES HIS/HER TICKET, OR THE UNUSED PORTION THEREOF, 7F WILL MAKE
A REFUND TO THE PASSENGER UPON HIS/HER REQUEST, SUBJECT TO THE FOLLOWING
CONDITIONS, PROVIDED THE ORIGINAL TICKET WAS ISSUED BY 7F:

1) REPLACEMENT TICKET

IF A PASSENGER WISHES TO COMMENCE OR CONTINUE HIS JOURNEY, A NEW TICKET MUST

BE PURCHASED FOR THE LOST TICKET OR PORTION FOR THE INTENDED JOURNEY ON THE

FOLLOWING BASIS:

A) EXCEPT AS PROVIDED IN (B) BELOW, THE REPLACEMENT TICKET WILL BE ISSUED FOR
THE LOST PORTION OF THE JOURNEY AT THE FARES AND CONDITIONS APPLICABLE FOR
THE PORTION OF THE JOURNEY ON THE DATE OF PURCHASE OF THE REPLACEMENT
TICKET.

B) IF THE COMPLETE ROUTING, TYPE OF FARE(S) AND AMOUNT(S) PAID FOR THE ORIGINAL
TICKET CAN BE DETERMINED FROM THE PASSENGER'S RESERVATIONS RECORD, THE
REPLACEMENT TICKET WILL BE ISSUED FOR THE LOST PORTION OF THE JOURNEY
BASED ON THE FARE(S) AND CONDITIONS USED TO PURCHASE THE ORIGINAL TICKET.
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2) REFUND OF LOST TICKET
A) IF NO PORTION OF THE ORIGINAL TICKET HAS BEEN USED, AND
i) THE PASSENGER HAS PURCHASED A NEW TICKET COVERING THE SAME
TRANSPORTATION AS THAT COVERED BY THE LOST TICKET, THE REFUND WILL BE
AN AMOUNT EQUAL TO THE FARE AND CHARGES PAID FOR SUCH NEW TICKET, LESS
ANY CARRIER COMPENSATION FEE FOR CHANGES, IF APPLICABLE, AND LESS THE
SERVICE CHARGE SPECIFIED IN (C)(4).
i) THE PASSENGER HAS NOT PURCHASED A NEW TICKET COVERING THE SAME
TRANSPORTATION AS THAT COVERED BY THE LOST TICKET, THE REFUND WILL BE
AN AMOUNT EQUAL TO THE FARE AND CHARGES PAID, LESS ANY CARRIER
CANCELLATION FEES, IF APPLICABLE AND THE SERVICE CHARGE SPECIFIED IN
©)A).
B) IF A PORTION OF THE TICKET HAS BEEN USED, AND
i) THE PASSENGER HAS PURCHASED A NEW TICKET COVERING THE SAME
TRANSPORTATION AS THAT COVERED BY THE UNUSED PORTION OF THE LOST
TICKET, THE REFUND WILL BE AN AMOUNT EQUAL TO THE FARE AND CHARGES PAID
FOR SUCH NEW TICKET, LESS ANY CARRIER COMPENSATION FEE FOR CHANGES, IF
APPLICABLE, LESS THE SERVICE CHARGE SPECIFIED IN (C)(4).
i) THE PASSENGER HAS NOT PURCHASED A NEW TICKET COVERING THE SAME
TRANSPORTATION AS THAT COVERED BY THE UNUSED PORTION OF THE LOST
TICKET, THE REFUND WILL BE AN AMOUNT EQUAL TO THE DIFFERENCE BETWEEN
THE FARE AND CHARGES PAID, LESS ANY CARRIER CANCELLATION FEES, IF
APPLICABLE, AND THE SERVICE CHARGE SPECIFIED IN (C)(4).
3) APPLICATION FOR REFUND
A) APPLICATION FOR REFUND OF A LOST TICKET OR PORTION MUST BE MADE TO THE
GENERAL OFFICE OF CARRIER ON FORMS PRESCRIBED BY THE CARRIER FOR SUCH
REFUND NOT LATER THAN ONE MONTH AFTER THE EXPIRATION DATE OF THE LOST
TICKET.
B) THE REFUND WILL NOT BE MADE IN LESS THAN 60 DAYS AFTER RECEIPT OF THE
APPLICATION AND WILL BE MADE ONLY PROVIDED THAT THE LOST TICKET OR PORTION
HAS NOT PREVIOUSLY BEEN HONOURED FOR TRANSPORTATION OR REFUNDED TO ANY
PERSON AND PROVIDED FURTHER THAT THE PERSON TO WHOM THE REFUND IS MADE
AGREES, ON THE APPLICATION FOR PRESCRIBED BY CARRIER, TO INDEMNIFY CARRIER
FOR ANY LOSS OR DAMAGE WHICH IT MAY SUSTAIN BY REASON OF SUCH REFUND.
4) SERVICE CHARGE
CARRIER WILL IMPOSE A SERVICE CHARGE OF CAD 100.00 PER TICKET FOR HANDLING SUCH
REQUEST FOR REPLACEMENT OR REFUND OF A LOST TICKET.
5) AGED REFUNDS
IN ADDITION TO OTHER APPLICABLE CHARGES, 7F WILL ASSESS OF CAD65.00 SERVICE
CHARGE FOR TICKETS IF WHEN THE TICKET IS PRESENTED FOR REFUND IT IS LATER THAN:
A) ONE YEAR FROM THE DATE TRANSPORTATION BEGINS FROM POINT OF ORIGIN ON THE
ORIGINAL TICKET FOR PARTIALLY USED TICKETS, OR
B) ONE YEAR FROM THE DATE OF ISSUE OF THE ORIGINAL TICKET IF NO PORTION OF THE
TICKET IS USED.
THE ABOVE IS RESTRICTED TO A MAXIMUM OF 2 YEARS AFTER WHICH 7F WILL NOT ACCEPT ANY
TICKET FOR REFUND.
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RULE: 272 - REFUNDS IN CASE OF DEATH

THE FOLLOWING PROVISIONS APPLY TO NON-REFUNDABLE TICKETS AND TO TICKETS WITH
CANCELLATION FEES WHEN TRANSPORTATION IS CANCELLED DUE TO DEATH OF A PASSENGER, A
MEMBER OF HIS IMMEDIATE FAMILY, OR A TRAVELLING COMPANION.

A) PRIOR TO COMMENCEMENT OF TRAVEL: UPON SURRENDER OF UNUSED TICKETS, FULL
REFUND OF THE FARE AND CHARGES PAID WILL BE MADE.

B) AFTER COMMENCEMENT OF TRAVEL: UPON SURRENDER OF THE UNUSED PORTIONS OF THE
TICKET, THE REFUND WILL BE AN AMOUNT EQUIVALENT TO THE DIFFERENCE, IF ANY,
BETWEEN THE FARE AND CHARGES PAID, LESS THE ONE-WAY ECONOMY FARE APPLICABLE
TO TRANSPORTATION USED.

C) REFUND WILL ONLY BE MADE UPON PRESENTATION OF THE DEATH CERTIFICATE TO 7F.

RULE: 275 - REFUNDS INVOLVING FOREIGN CURRENCY

EXPORT CONTROL CARRIER RESERVES THE RIGHT TO REFUSE TO MAKE ANY REFUND AUTHORIZED
BY THIS TARIFF IN A CURRENCY OTHER THAN THAT USED IN THE PURCHASE OF THE TICKET TO BE
REFUNDED OR AT A PLACE OTHER THAN THAT AT WHICH PAYMENT FOR SUCH TICKET WAS MADE.

RULE: 500 - FIRST AIR SHARED DESIGNATOR

A) THE CARRIERS IDENTIFIED BELOW OPERATE THE FLIGHTS INDICATED USING THE 7F

DESIGNATOR WITH THE CONSENT OF 7F
CARRIER FLIGHT SERIES

KENN BOREK AIR LTD 7F600-7F601
7F620-7F621
7F830-7F831
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